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DBID : 361635 and Audit Id : 160034 Audit Date : 15/08/2019 Trade with purpose

Audit Type : Follow-up Audit

Rating Definitions @

A combination of ratings per
Perfermance Area where:

Rating

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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Producer : Zhejiang ERA Solar Technology Co.,

Ltd.
DBID : 361635 and Audit Id : 160034
Audit Type : Follow-up Audit

Audit Date : 15/08/2019

amfori () esc

Trade with purpose

Main Auditee Information @

Name of producer :

Zhejiang ERA Solar Technology Co., Ltd.

DBID number : 361635
Audit ID : 160034
Address : Sihai Road, Economic Development Zone, Huangyan Taizhou
Province : Zhejiang Country : China
Management Representative : Ms. Xu Zhili / Operation Management
Manager
Contact person: Jianming Zheng Sector : Non-Food
Industry Type : Accessories Product group : other accessories (please specify)
Product Type : Solar component and Solar lights
.
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Producer : Zhejiang ERA Solar Technology Co., .
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DBID : 361635 and Audit Id : 160034 Audit Date : 15/08/2019 Trade with purpose
Audit Type : Follow-up Audit

Audit Details @

Audit Range : [ Full Audit 4 Follow-up Audit

Audit Scope : B Main Auditee ] Main Auditee & Farms

Audit Environment : B Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] Semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : N

Need of follow-up : Yes If YES, by : 16/08/2020

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT7 PA 8 PA9 PA 10 PA 11 PA 12 PA 13

Executive summary of audit report

[Location and size]:

The factory was established since January 15, 2006, the business license number: 913310037844231903, the valid period was from January 15, 2006 -
long term, the factory address was Sihai Road, Economic Development Zone, Huangyan, Taizhou, Zhejiang, China. The area was about 12,000 square
meters.

[Structure of facility]:

Within the premises, the audited factory used one 3-storey building as office area, 1F of two 2-storey buildings as workshops and warehouses, two 2-storey
buildings and two 1-storey buildings as workshops and warehouses, 1F of one 3-storey building as canteen and 2F of one 6-storey dormitory building as
dormitory.

The main products were Solar component and Solar lights.

The production processes included incoming materials inspection, plastic injection, welding, assembling and packing.

[Employee analysis]:

Currently 407 employees are working in the company. Among them 282 are production employees and 125 are non-production employees. Out of 407
employees, 148 are males and 259 are females. All employees are permanent employees. 217 employees are migrant employees from other provinces in
China.

[Summary of working hour]:

The factory used fingerprint attendance machine to record workers’ working time.

The factory provided the attendance records from September 1, 2018 to the audit date, and 12 sampled employees' attendance records of April 2019, May
2019 and June 2019 were reviewed. All employees worked for 5 days (from Monday to Friday) in a week. Security guards worked in 3 shifts: 8:00-16:00 or
16:00-24:00 or 0:00-8:00, canteen staffs worked in 1 shift: 9:00-14:00, 15:30-18:30, plastic injection workers worked in 2 shifts: 7:30-15:30 or 15:30-23:30,
other employees worked in 1 shift: 7:30-11:30; 13:30-17:30. 2 hours overtime was arranged on working days and 2 times per week, 8 hours overtime was
arranged on Saturday regularly. No overtime on Sundays or statutory holidays. No obvious peak season was available in the factory. No inconsistency was
observed between attendance records and production records.

The maximum working time was 10 hours (8 hours regular time + 2 hours overtime) per day, 52 hours (40 hours regular time + 12 hours overtime) per
week.

The maximum weekly overtime hours were 12 hours, the maximum monthly overtime hours were 48 hours.

[Summary of compensation]:

The factory provided payroll records from September 2018 to June 2019, and 12 sampled employees' payroll records of April 2019, May 2019 and June
2019 were reviewed, wages were issued no later than 25th of following month by cash. The lowest basic wage paid to employees was RMB14.94 per hour,
which was higher than the local legal minimum wage standards: RMB1,800 per month, RMB10.34 per hour since December 1, 2017. The overtime was
paid as 150% and 200% of normal rate for the overtime on weekdays and Saturday respectively. No deduction and withholding were made from wages.

[Summary of interview]:
Worker interview were conducted by individual and in group.
Randomly selected 12 employees, no complaint was raised.

[Special scene during on site observed]:

1. There were 14 buildings in the audited location and all the buildings belonged to Zhejiang ERA Solar Technology Co Ltd, all the other buildings and
floors were rented to Zhejiang Gongyuan Electric Appliance Co Ltd except the buildings and areas used by Zhejiang ERA Solar Technology Co Ltd, the
business license and lease contract were provided, so this audit only covered the areas used by Zhejiang ERA Solar Technology Co Ltd.

2. No contractor or agency was used by the factory, which made the contractor license and agency labor contract not applicable.

3. No government waiver was obtained by the factory, which made the government waiver not applicable.
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Producer : Zhejiang ERA Solar Technology Co., .
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DBID : 361635 and Audit Id : 160034 Audit Date : 15/08/2019 Trade with purpose
Audit Type : Follow-up Audit

4. No collective bargaining agreement was available in the factory, which made the collective bargaining agreement not applicable.
5. This Follow Up audit did not cover PA12, so environmental license was not uploaded.
6. Auditor: Michael Gao, APSCA number: 21700825.
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Producer :
Ltd.

DBID : 361635 and Audit Id : 160034

Audit Type : Follow-up Audit

Zhejiang ERA Solar Technology Co.,

Audit Date : 15/08/2019

amfori ()

BSCI

Trade with purpose

Ratings Summary @

Auditee's background information

Auditee's name :

Zhejiang ERA Solar Technology Co., Ltd.

Legal status :

Ltd company

Local Name : I ATABEREARAR Year in which the auditee was founded : 2006
(913310037844231903)
Address : Sihai Road, Economic Development Zone, | Contact person (please select) : Jianming Zheng
Huangyan
Province : Zhejiang Contact's Email : 676608191@qg.com
City : Taizhou Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the English
auditee :
Country : China Website of auditee (if applicable) : http://www.erasolar.cn
GPS coordinates : N28°40'24" E121°18'58" Total turnover (in Euros) : 23000000.00
Sector : Non-Food Of which exports % : 100.00
Industry : Accessories Of which domestic market % : 0.00
If other, please specify : Production volume : 10,000,000 pieces per
month
Product Group : other accessories (please specify) Production cost calculation : No
If other, please specify : Solar component and Solar lights Lost time injury calculation cost : Yes
Product Type : Solar component and Solar lights
Auditee's employment structure at the time of the audit
Total number of workers : 407 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 148 259
Temporary workers 0 0
In management positions 5 6
Apprentices 0 0
On probation 0 0
With disabilities 0 0
Migrants (national citizens) 87 130
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 148 259
Production based workers 0 0
With shifts at night 9 0
Unionised 148 259
Pregnant - 0
On maternity leave - 0
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Producer : Zhejiang ERA Solar Technology Co., .
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DBID : 361635 and Audit Id : 160034 Audit Date : 15/08/2019 Trade with purpose

Audit Type : Follow-up Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

1- Followup Audit [Audit Id - 160034] Audit Date: 15/08/2019 PA Score: D Deadline date:31/12/2019|

GOOD PRACTICES:

None

AREAS OF IMPROVEMENT:
The factory had established SA8000 management manual, management procedures and management rules to comply with BSCI requirement
and local law requirement. The factory appointed Ms. Xu Zhili / Operation Management Manager as social compliance management
representative. The factory conducted system internal audit and management review once per year, the latest internal audit was conducted in
November 2018 and the latest management review was conducted in December 2018. The signed BSCI COC, TOI and social compliance
assessment records of significant business partners were provided for audit. No home worker or subcontractor was used by the factory.
However, gaps had been identified in the performance area. Corrective actions: PA1.1-The latest internal audit was conducted in November 2018
and the latest management review was conducted in December 2018.
I BZETSAS000EEF A, BIRIEFFIE EHIE R EFBSCIZRMYMEMER, T EHAEFEE EERLBF NI TEEEER
Fo I BEHMT—RERAFNERITH, FiE—RNHIE2018F11 A, JIE—REBITHRE2018E128 ., EEZEEIKELERBSCI COC,
TOIFIH R ITHETHEIC R ERBL T iz, T RARAREISSCHE, BR, EZITIBMAFEEE, 2| E#HHE:PA1.1-FiE—RNFH 7
2018511 A, E—REEITH 720184 12A,

1.1 -  The factory had established SA8000 management manual, management procedures and management rules, but the procedures and rules were
not implemented effectively and some performance areas still needed improvements, such as PA2, PA5, PAG, etc.
I B4 TSASC00EEF i, EEEFFEEHE, BRZIEFFFERARAFIITE - EITHRIRMFRHRE, LLINPA2, PA5, PA6%,

1.4 - The factory did not establish the procedures regarding cost calculation and production planning, and no cost calculation and production planning
records were provided. Furthermore, excessive monthly overtime worked by employees in all sampled months.

I REEIRARER-EAINER, hRIFHBARE R ML, Bt FEHF R 3EMEE T A mILEN 8155

Remarks from Auditee:

Full Audit [Audit Id - 132208] Audit Date: 28/08/2018 PA Score: D Deadline date:28/02/2019

Good practices

None
IAreas of improvement

The overall observation shows that the auditee does not fulfill the BSCI requirement of this performance area. The factory had established social
compliance policy and procedures based on BSCI standards, which included anti-discrimination, hiring, dealing with grievances, occupational
health and safety, training workers and etc. The factory had nominated one senior manager Mr. Zheng Jianming/Manager for the establishment,
implementation and maintenance of the BSCI system. However, gaps have been identified in implementation:

SRR BRI F A ZPATIE R R EBSCIMER, TR KNI EAETBSCIMFERIIET —EH ST EBCRMER, %EFE8Ta8ER
M, B8, BiFRg, HIBRRS, ATHIEAS. TN EET -2 HEBAN R PR EE/2E) K45 TiBSCIRAMEIL . ETH4Y . B2
ERATHI R AP LR FEUTERE:

1.1 -  The factory had set up a system of social responsibility, and conformed to BSCI requirements and relevant local law requirements in most
performance areas. However, some performance areas should be improved, such as: workers involvement and protection, decent working hours,
etc. Furthermore, the factory did not conduct internal monitoring and social management system review.

IMEITHETERR, EAMSPITUUELFF S TBSCIERFEXMENER, E—LUHMFERS, M: ATSEREY, AEIAENHE, 5
S, TR ABTRFEEERITE,

1.4 -  The factory did not establish the procedures regarding cost calculation and production planning, and the cost calculation and production planning
records were not provided for review. Furthermore, excessive overtime worked by employees.

I RBEIRAREREMIKER, hRIBHEAREREITRAILT, HIFE L TIMPLEN 8155,

Remarks from Auditee
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Producer : Zhejiang ERA Solar Technology Co., .
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DBID : 361635 and Audit Id : 160034 Audit Date : 15/08/2019
Audit Type : Follow-up Audit

Trade with purpose

Performance Area 2 : Workers Involvement and Protection

1- Followup Audit [Audit Id - 160034] Audit Date: 15/08/2019 PA Score: C Deadline date:30/11/2019

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
BSCI COC in local language was displayed in noticeboard. The factory had established Trade Union and all employees had joined in the union.
The factory had established worker representative procedures, 6 worker representatives were available in the factory, who were elected by
workers themselves on August 12, 2019, the election records and regular meeting records were provided for review. The factory had established
worker grievance procedure and installed suggestion box in workshops. The factory had established employee manual, the training about factory
rules and employee manual was provided to all employees in May 2019. The factory provided new employee induction training to all new
employees, which included factory rules, machine safety, PPE usage methods, etc. However, gaps had been identified in implementation.
L ERIBSCIT AN KSR, I EABRYTIRAMAAIHELMATIR, I B4R T RIRKER, I H610nIR
x, IZHATECSE2019F8 A 12B L4 R, T/ R# TR U RMEHRX VL RATZ. T ELBRIT ATRIFEFHAEENRETE
N, I ELEYT RITFM, I #2019E5 AL SR A TR T XFI M 48 2 TFMeaEl, T4 A i TEMREEH L T AR,
BEMMT L NBRE AN RARERAZES, BR, EHTHIREPLEREEE.

2.2- The factory did not define long term goals to protect workers, including how to reduce overtime hours, improve social insurance coverage, etc.
I EAGEKEHBRURY AT, SIFMAREMMEN ., RELRSRESE,

24 - BSCICOC in local language was displayed in noticeboard. However, the interviewed worker representative was not clear about the content of

BSCI.
LihiE S HIBSCHT WAENKISER S, B2, ZViM R TRERS T EBSCIHARE,

Remarks from Auditee:

Full Audit [Audit Id - 132208] Audit Date: 28/08/2018 PA Score: B Deadline date:28/02/2019
Good practices

None
IAreas of improvement

The overall observation shows that the auditee partially fulfills the BSCI requirement of this performance area. There are worker representatives at
the factory and they have regular meeting with the management team to communicate on workplace issues. The employees and management are
trained on topics like health and safety, rights and responsibilities etc. The interviewees are aware of their general rights and responsibilities.
Employees might raise their grievances through suggestion box, worker representative and directly communicated with their direct leader or senior
management. However, gaps have been identified in implementation.

MR RITEZHITIEESASFABSCIMER, I ARIRK NIRKREI EBEREHNBEIERIMES, I BLAEBANR R
TREE), B EEEEIFRERLE, JFIRERTHES, 200 THERMINAZERHERRI RN EBRHER LS, A TALELE LA,
RIRK. BHERSTHEZEEDBENAXEREB I, BREITHLR AP ERFEUTER:

2.2-  The factory didn't define long term goals to protect workers according to the BSCI values and principles or its BSCI performance, including how to
reduce overtime hours, improvements of social insurance compliance and etc.

I RAREBSCIERREEHABSCIRMUEE L KM BIFERY AT, LIMBEMYEN 1, REHARSRE,

Remarks from Auditee
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Ltd.
DBID : 361635 and Audit Id : 160034 Audit Date : 15/08/2019 rade with purpose
Audit Type : Follow-up Audit

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

1- Followup Audit [Audit Id - 160034] Audit Date: 15/08/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Not Rated

Remarks from Auditee:

Full Audit [Audit Id - 132208] Audit Date: 28/08/2018 PA Score: A Deadline date:

Good practices

None

Areas of improvement

The overall observation shows that the auditee fulfills the BSCI requirement of this performance area. It was noted that the factory had established
policies to guarantee the rights of freedom of association and collective bargaining. Per the workers' and workers’ representative's statement, they
were not limited or they didn't encounter other unfair treatment by the factory on forming, joining and voting for a legal worker organization and
collective bargaining. The communication between workers and workers’ representatives was not restricted per the interview.

EAUER LR H AT ZIITIUSFFSBSCIMER, T B T BRARIE B BHAHREAYCHIBIHFR, 1R 0t TH R TRERMGFR, T X F
RIRIL SRR EET AHARERRHRFEMRHNEMATAFNF, RERATERATRRZ MEDBEFERR,

Remarks from Auditee

Performance Area 4 : No Discrimination

1- Followup Audit [Audit Id - 160034] Audit Date: 15/08/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Not Rated

Remarks from Auditee:

Full Audit [Audit Id - 132208] Audit Date: 28/08/2018 PA Score: A Deadline date:

Good practices

None
IAreas of improvement

The overall observation shows that the auditee fulfills the BSCI requirement of this performance area. The factory had established procedures and
policies of no discrimination. Based on onsite observation, workers interview and document checking, no discrimination issue was found.

MR ER BRI H AT XTI R EBSCIMER, T EA I T 21 BV TR SUEFIBUGR DWW ER, 51 DU iR ST 2 5 B R R LS AL RS
i1
Remarks from Auditee
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Producer : Zhejiang ERA Solar Technology Co., .
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DBID : 361635 and Audit Id : 160034 Audit Date : 15/08/2019
Audit Type : Follow-up Audit

Trade with purpose

Performance Area 5 : Fair Remuneration

1- Followup Audit [Audit Id - 160034] Audit Date: 15/08/2019 PA Score: B Deadline date:31/10/2019

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Compensation and wage procedure was established in the factory. The local legal minimum wage standard was RMB1,800 per month,
RMB10.34 per hour since December 1, 2017. The wage was calculated by hourly rate and the wage was paid to employees no later than 25th of
following month by cash. Per the sampled payrolls, the minimum wage in the factory was RMB14.94 per hour, which was higher than the local
legal minimum wage standard. Per the leave rules, the factory provided paid annual leave, paid sick leave, paid marriage leave, paid maternity
leave, paid paternity leave, paid funeral leave, etc. to employees. Per workers interview, no fine rule was available in the factory. However, gaps
had been identified in this performance area.
I BITHMIVGRER, YHEERET A AER2017E12A 1858 A18007T, 8/M¥10.3458, T/ I H RN FHFlHEH, THERBRTF T
R255 LI E R4 R T, MIBIFFRI T R1GH, T MRETHRE/NN14.945T, 8 FUHMEERET Vibr4. MRIATIERM, T4 0 TRE
THHER, WHHR. WHIER., WH R, THE R TFLBRE MATUIRSHN, T&FNRGE. B2, EZRITIEMATFEEE.

5.4 -  Although the actual pay in the factory was comply with local law requirement, but the factory management was not clear about the decent living
wage and local living cost.

I MR T R A LHEMER, BRI EEANTR THRAEDETT AL ETRA,

5.5-  There were total 407 employees in the factory (5 out of 407 employees were employed after retired, 10 out of 407 employees joined in July 2019
and August 2019, no temporary/dispatch employee), auditor checked the social insurance receipts of April 2019, May 2019 and June 2019, per
the social insurance receipts of June 2019, the factory only provided retirement insurance, medical insurance, unemployment insurance and
maternity insurance for 267 employees, the coverage was 68%; Injury insurance for all employees, the coverage was 100%. The factory provided
personal commercial injury insurance to the 5 employees who were employed after retired with time frame from July 12, 2019 to July 11, 2020,
the coverage was 1%. Per interview, the employees were unwilling to purchase social insurance as they had to pay the personal part for social
insurance if purchased. Labor Law of the People’s Republic of China (1994), Article 72 & Atrticle 73.

I —H#H407 A (EFPS5AMBIRIREE AT, 10 A7E201947 AFN20194E8 A ™, Kl TARETL), HiZi &F 7201944 A 201945812019
6 AR RIKIE, 201956 A RIKIE BRI RoN267 ARB T HRZRK . BT R, RURGHEFTRK, SHEE68%; NFTHE ARET Tk
K, SRE100%, T H5MRARES 7 TIRME T B #15201947 A 128 51202047 A 11 BN ABDLEISMRE:, SRE1%, MG, ATFE
BILARRE IR LA FEX AR NI

Remarks from Auditee:

Full Audit [Audit Id - 132208] Audit Date: 28/08/2018 PA Score: B Deadline date:28/02/2019
Good practices

[The facility calculated the living wage. T/ I E T £FI %,
Areas of improvement

The overall observation shows that the auditee partially fulfills the requirements of this performance area. The auditee established the employee
manual referred to BSCI Code of Conduct and local laws, including but not limited pay date, terms of payment, income structure, and etc. The local
minimum standard was set at RMB1800 per month since December 2017, and RMB1660 per month before December 2017. Payrolls of 20
samples from May 2018 to July 2018 were reviewed randomly. Based on the 20 sampled payrolls reviewed, the minimum wage paid by the auditee
was RMB14.94 per hour (equal to RMB2600 per month). The payment cycle was natural month. Wage was paid in cash on around 25th of
following month. The pay slip was provided to workers. However, gaps were identified in implementation.

BAEYNEERIT 8BTS IZHIITIEHER, WA KA KEBSCHT AT R Lp R EEMFET A TFM ABRTRFLEFR. IAAKX, Tl
M. YHERIE TR B2017E12AE N ART1800tE A, 2017F12AF IR AR T16605THE A . FEHHHER 72041 51 TM20184F5A E|201857 A )
IHRFME, KIFMERN20 TS, T HWSIENEFAIART14.945T ($RTF2600tEA) THMIARAPRERA, ITHREETTABSEELU
BEKK, THARMNEE, B2 DERSFR:

5.5- Not all the employees are covered by social insurance. There are currently 483 employees hired at the facility. As per the provided social insurance
records, 262 employees are covered by social insurance and all employees are covered by injury insurance. (China Labor Law, Article 72&73).

RIHBREERE. T A R T483A, RIFATRMEALRICTE, T 8262 NWK T H R, NATAE AL T TOiRE,

Remarks from Auditee
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Producer : Zhejiang ERA Solar Technology Co., .
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DBID : 361635 and Audit Id : 160034 Audit Date : 15/08/2019
Audit Type : Follow-up Audit

Trade with purpose

Performance Area 6 : Decent Working Hours

1- Followup Audit [Audit Id - 160034] Audit Date: 15/08/2019 PA Score: D Deadline date:31/12/2019

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory had established Working Hour Management Procedure, which defined that the normal working time was 40 hours per week, 8 hours
per day and 5 days per week. Security guards worked in 3 shifts: 8:00-16:00 or 16:00-24:00 or 0:00-8:00, canteen staffs worked in 1 shift: 9:00-
14:00, 15:30-18:30, plastic injection workers worked in 2 shifts: 7:30-15:30 or 15:30-23:30, other employees worked in 1 shift: 7:30-11:30; 13:30-
17:30. Fingerprint attendance machine was used to record workers' working time. Per the sampled attendance records and payroll records, the
maximum overtime hours were 2 hours per day, 12 hours per week and 48 hours per month, all sampled workers had at least one day off in a
week, 2 hours overtime was arranged on weekdays and 2 times per week, 8 hours overtime was arranged on most Saturdays, no overtime on
Sunday or Statutory holidays. 150% of normal wage was provided for overtime on weekdays and 200% of normal wage was provided for
overtime on Saturdays. However, gaps were identified in implementation.
I BELRMT T/EN W EEERF, E X T IERIIEN I 58 E40/ i, X8/ EESXK, fRE L BPI3BEH] :8:00-16:005%16:00-24:005%0:00-8:00,
BE QT EPE1HEH]: 9:00-14:00, 15:30-18:30, ;¥ 28 51 T _EHE2HEH : 7:30-15:302k15:30-23:30, Efth i T _EHE1 3 7:30-11:30; 13:30-17:30, T/~
fERELE EHLEIC R R TR T AR (1], MIFERIZ BN KR T RIC /G0, T BB K B ANBERS (5] 92/, SR EANBERT i) 12/, K A 0
BRET ) 948/N6F, AR R TEEAZEDEEARIXR, RITITEEMBE2/NE, —F2R, KERH B/ EmPE8/Ne, B BEMEERB LMY, T/EBM
BT XA GEEARTY, BAMMIT ZA2EEATIR. BR, AITHLREFEREERE.

6.2- 12 workers’ attendance records and payroll records of April 2019, May 2019 and June 2019 were sampled, it was noted that 10 of the 12
sampled workers’ monthly overtime hours exceeded 36 hours in aforementioned months, which was 38 hours in April 2019 and May 2019, 48
hours in June 2019. Labor Law of the People’s Republic of China (1994), Article 41.
HERT 128 T A2019F4 A, 2019F5 A 201956 A ME SR T Hid3k, KI12D A T ARE1007E Lk B 4369 A AP (7] 59385 36/, 43731
201944 A 1201945 A #9138/, 201946 A #1486

Remarks from Auditee:

Full Audit [Audit Id - 132208] Audit Date: 28/08/2018 PA Score: D Deadline date:28/02/2019
Good practices

None
IAreas of improvement

The overall observation shows that the auditee did not fulfill the requirements of this performance area. The auditee established the employee
manual referred to BSCI Code of Conduct and local laws, including but not limited to working hours, overtime compensation, and etc. Electronic
attendance system was used to record time in & out. The normal working time was 8 hours per day and 5 days per week. One shift was arranged
for all production workers. If needed, 2 hours overtime work was arranged on some workdays, and 8 to 10 hours overtime work was arranged on
some Saturdays. Sunday was guaranteed as the rest day. The overtime compensation was paid legally. However, gaps were identified in
implementation.

SRR R T X PATOU R B RFEBSCIFMER, T RIEBSCHT AAE N LR EZ MBI T R TFM, SIEFTRF IT/EN A, MBEHREN
%, I EABFEHICE A TN, EEIEN R EXRS/N, BEASXK. AL A TH2—VH, MAKE, —LITEBSTH2/N RN
i, —LEBAARSHSE10/MTEIMNYE, B BIKRR, M NEMIRBEER IR, BREITHLELPIERFEUTER:

6.2 -  Workers' monthly overtime hours exceeded legal requirement. The factory provided workers’ attendance records from August 1, 2017 to audit date
and payroll records from August 2017 to July 2018 for review, from which 20 workers’ attendance records and payroll records of May 2018, June
2018 and July 2018 were sampled for review, based on which it was noted that all sampled workers’ monthly overtime hours exceeded 36 hours in
above mentioned months, and were up to 84 hours, 72 hours and 74 hours. (Article 41 of Labor Law of the People’s Republic of China.)

TAMAMERIEEEER, TRET TA2017F8A 1B EFH RS RMEHICRUAK201748 A E2018F7 AWM I ¥ idx, RIBMHMERA204 T
A2018%5A, 201856 A 120187 AMZE B R THiC%, RIFTAMAE T AR AMBFE Lk A hEE T 36/, JADMKEI84/IM, 72/,
T4
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Audit Type : Follow-up Audit

Performance Area 7 : Occupational Health and Safety

1- Followup Audit [Audit Id - 160034] Audit Date: 15/08/2019 PA Score: A Deadline date:31/10/2019

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory had established EHS manual and provided training about EHS manual to all employees; Drinking water was provided to workers; All
escape routes and emergency exits were kept unblocked; Emergency light and exit sign were installed above each emergency exit; Fire alarm
was installed on each floor of factory buildings; Sufficient fire extinguishers and fire hydrants were installed in the factory; Evacuation plan was
posted near each emergency exit; Elevator certificates and annual inspection reports of elevators were provided; Forklift certificate and annual
inspection report of forklift was provided; Electrician certificate was provided; Fire drill was conducted in the factory twice per year and the latest
one was conducted in June 2019; Risk assessment records on occupational health and safety were provided; Sufficient first aid boxes were
provided in the factory; Sufficient medicines were provided each first aid box; 7 qualified first aiders were available in the factory, the first aid
certificates were provided; Toilets were kept clean and privacy doors were installed in toilets; The dormitory was kept clean and personal locker
was provided in dormitory; The catering service permit of canteen and health certificates of canteen staffs were provided; Secondary containers
were provided for the storage of chemicals; MSDSs of chemicals were posted in chemicals usage area. However, gaps had been identified in
implementation. 7.23 N/A. No transportation was provided by the auditee. Corrective action: PA7.7-Secondary containers were provided for the
storage of chemicals; MSDSs of chemicals were posted in chemicals usage area.
I EABRUTHEREZEFMAI HLANTRET X TFARRRZLTFMAE; T RETRAKS AT, I fiAMBREEN R
O#MRFE; ENERHOLARRETNEMNREHOMCR; T BANEEHNRET KER, I RET EUHRKXBFHGR 8152
HE OV RSN T SR AR AR ; T 1R EE T S IER B A TR T RAEEM R EERRE; T REET I, T S8FX4T2HEEE
3], SR —REE2019F6 A ; T RETHUBEZTEMRITEILR, T RET BUMEKRAHE . S 2 RAEPMRET RENA S, T A7
ABH RS AFRE T 2R AUED WA RBFNRTFENRMBRET R EaRENRTHEABSERB T IAMIER I RETE
EHEVRS T ANENEE 2 THERIE; T FREZRERKERLES L2REARERKEEZRNIRRTE TR R, B2, EHRITHLTE
IR TEEERE, 7. 237 E A, AR R EREEIE, 4 E#E:PA7.7-T AR‘ORABB[EFRILER LERERARAKLLE ROMFRR

MR,

7.1 -  The factory complied with occupational health and safety regulations in most areas, but some areas still needed to be improved, such as PA7.3,
PA7.6, etc.
I ERED REMEFIBRREEM, BE LA HhHEWRE, FIINPA7.3, PA7.6%,

7.3 - The factory had obtained occupational disease hazardous factor testing report, however, the factory only provided occupational health checkups

to partial employees who were contacting with occupational hazardous factors during working. PRC Law on Prevention and Control of
Occupational Diseases (2002) Amendment (2017), Article 35.
I BE4EsETRREERSRNRE, ER, I R4S TIEM EMINEERRN A TRET B @EER,

7.6 -  The factory had established PPE procedure and provided relevant PPEs to workers, but welding workers and washing workers did not wear
masks during working. PRC Work Safety Law (2002), Amendment (2014), Article 42.
I ELEITANABTASREFES R TIRETHEIMIDABT AR, BREEATIMELEATIIENEERBEOE,

7.9 - PPE warning signs were not posted in workshops.
el A KD AR AR E SRR,

7.22 - The toilet was kept clean and installed with privacy doors, but no basic supplies were provided in toilets, such as soap, toilet papers, etc.
I A REFENTEERET R, ERNFAREEFREERSR, MEE. M4E.

Remarks from Auditee:

Full Audit [Audit Id - 132208] Audit Date: 28/08/2018 PA Score: A Deadline date:29/12/2018
Good practices

None
IAreas of improvement

The overall observation showed that the auditee partially fulfilled the BSCI requirement of this performance area. The auditee established policies
and procedures on occupational health and safety based on BSCI standards and local law requirements. Regular health and safety training was
provided to employees on work station safety, machine safety, fire evacuation, use of fire fighting equipment, use of PPE, etc. Fire drills were
conducted twice per year and last drill was conducted on 21 April, 2018. Safety exits were unlocked. Evacuation plans were posted at production
workshop. Emergency escape routes were installed with directional signs. Safety exits were installed with emergency lights and exit signs.
Sufficient first aid supplies and first aiders were available at the factory. The illumination, temperature, humidity, space and sanitation were
adequate to ensure the health and safety of workers. (Remark: No public transportation was provided to employees). However, gaps had been
identified in implementation.

BARR BRI EIZPATIEER D FFABSCIME R, T & FBSCIAM A EMN FRBRMRTEMEREIL T BERMER, ZTYHAR
& NBRE., HFRAEEBRMER. TRASKERFAE VT ANR T EHRRREE L 5T, HIES —FT2R, Fh—REHE2018
FAR21B T, T RS OEAH LB BREEKRISEE 40, NRBEERERMIETNR, REHOBRENRLTHEORIR, T HR%
FSMASRMEK . TEVFMEIA RERE. 2, PARUBRIANBRRNRS, (%3 I &FH N TREQHTE) BRENTHILRE
Lt R HFEUTER:

7.1 -  The factory had established policies and procedures based on BSCI standards and local law requirements for occupational health and safety. But
the factory didn't completely observe applicable occupational health and safety (OHS) regulations for some health and safety findings were
observed.

T ETFBSCIim R ZtEMN FRBRMR SMEREIL T BERMEF ERETERRZEAEFAERINR, BRI RERLETHANE

FEM o
7.6 -  Although the factory has established the PPE procedure, provided the PPE and relevant training to employees. However, the washing workers did
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not wear masks during working hours. (Production Safety Law of the People's Republic of China effective on 1 Dec 2014 Article 42)

REIMBATHIARYALER RETHEXYRAGERE, BRBFRREIETANIREMEOE,

7.7- 1. MSDS was not provided in the workshop where glue was used. (Regulation For Chemical Usage Safety in Work Place clause 27) 2. Around
20% chemicals in workfloors and in chemical warehouse were not provided with secondary containment. (Regulation for Safety of Dangerous
Chemical, Article 20)

1. T A& (RK) BIRBR K IMSDS, 2. 4120% 8 % AL 2 RIUARLE R CFEIE R REFRE ZRE R,

7.9 -  PPE warning signs were not posted in work floors.

TRk MR ERMES Y A M E &R,
7.22 - The toilet is clean and installed with privacy door, but no basic supplies are provided.

PFFFEERET R, BEEFREERSS.
Remarks from Auditee

Performance Area 8 : No Child Labour

1- Followup Audit [Audit Id - 160034] Audit Date: 15/08/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Not Rated

Remarks from Auditee:

Full Audit [Audit Id - 132208] Audit Date: 28/08/2018 PA Score: A Deadline date:
Good practices

None
IAreas of improvement

The overall observation shows that the auditee fully fulfills the requirement of this performance area. Child labor forbidden policy and remedial
policies were established in the factory. HR related officer was aware of the recruitment process including robust age-verification mechanisms, they
would check the ID strictly during the hiring process to ensure that no child labor was hired. No child labor was hired in the factory with
confirmation.

AR SR S AT ZHIIT IR SBSCIMER, T B3 T H UL B AE T BERME THBUEE. fTUHBREMARHRA BB X FERIUVIME
ARE, BLSMEHREER A THERBREITHEA ARAREL RFEMAET,

Remarks from Auditee
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Performance Area 9 : Special protection for young workers

1- Followup Audit [Audit Id - 160034] Audit Date: 15/08/2019 PA Score: A

Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Not Rated

Remarks from Auditee:

Full Audit [Audit Id - 132208] Audit Date: 28/08/2018 PA Score: A

Deadline date:

Good practices

None

Areas of improvement

19 years old.

The overall observation showed that the auditee fulfills the requirement of this performance area. During the audit, it was noted that the factory had
established policies and procedure to identify young workers. A procedure regarding working conditions of young workers was also established to
handle young worker issue and minimize the risks. Currently no young worker was hired in the factory and the youngest worker in the factory was

SAYER BRI AT 2T ABSCIFMER, Fi AU T B3 T BERMEFRZVUIRBEET., — M RREI TAEHNEFBEIE
EELERE TEHMBEXG, ATHERBETEL N, FLRNHRITERN19%,

Remarks from Auditee

amfori @ 8sCl www.bsciplatform.org

Trade with purpose

Page 14/21

Generated on:04/09/2019



Producer : Zhejiang ERA Solar Technology Co., .
g % amfori () sscl

DBID : 361635 and Audit Id : 160034 Audit Date : 15/08/2019 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 10 : No Precarious Employment

1- Followup Audit [Audit Id - 160034] Audit Date: 15/08/2019 PA Score: A Deadline date:31/10/2019

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory had established employee manual, the training about factory rules and employee manual was provided to all employees in May 2019.
The factory provided new employee induction training to all new employees, which included factory rules, machine safety, PPE usage methods,
etc. The factory signed labor contract with each employee within one month after employment and copy of the labor contract was provided to
employee, the content of labor contract was comply with BSCI requirement and local law requirement, the contract period was 3 years. No
dispatched workers, seasonal workers, migrant workers from other countries, summer job workers, apprentice workers and temporary workers
were hired by the factory. However, gaps had been identified in implementation.
I B4ENT HIFM, I E2019F5 A% SA A TR T X FI M 485 TFMaEl, T AFAH 5 TEMRELH A T AUE)I, QE
M. flizge AP RRERAESE. I EZETAIAR—NARELRIZT &R, FRRKITIIEREIRE AT, HHERAAE
gﬁ&c@*#u%ﬂbﬁ&ﬂ%* BRYRASE, T AFEMAKEL. TV I NEVT. BT FEIURIGH T, B2, FRTHIERFIERE

i

10.1 - There were total 407 employees in the factory (5 out of 407 employees were employed after retired, 10 out of 407 employees joined in July 2019
and August 2019, no temporary/dispatch employee), the factory signed labor contracts with all employees, auditor checked the social insurance
receipts of April 2019, May 2019 and June 2019, per the social insurance receipts of June 2019, the factory only provided retirement insurance,
medical insurance, unemployment insurance and maternity insurance for 267 employees, the coverage was 68%; Injury insurance for all
employees, the coverage was 100%.

I —HHFL07T N (EFE5ANBRREE T, 107201957 AFN20194F8 R, Rt TARET), T SMAERIELSIT TIisI&R, HigAd
FET2019F4 8 201945 A F1201946 A ML FRUKHE, 2019456 AL RIKIE BRI R 9267 AR T HRERK . BT R, RULREHETRE, &
RE68%; N A NRE T THRK:, SRE100%.

Remarks from Auditee:

Full Audit [Audit Id - 132208] Audit Date: 28/08/2018 PA Score: A Deadline date:28/02/2019
Good practices

None
IAreas of improvement

The overall observation shows that the auditee partially fulfills the requirement of this performance area. As per interview, all hired workers signed
labor contracts within one month with the audited factory and they were provided with copy of labor contract. No foreign migrant worker, agency
worker or temporary worker are used at the factory. However, gaps have been identified in implementation.

RAUBRIBAMEZPIITIIENER, U N IR TITSEMAERIE—NARNZI &R, BEARTRB—GB &R, T &EHERN
E% I, HE5REIRIGN T, BEREMNTHLRLPERFEUTER:

10.1 - No precarious employment requirement was not adequately fulfilled due to not all employees were covered by social insurance. Details please
refer to PAS5.

BFIMEAGHE A TWERER ERRERVMIBERZETTEIAE, IHFESEPAS,

Remarks from Auditee

amfori @ BsCl www. bsciplatform.org Page 15/21

Trade with purpose

Generated on:04/09/2019



Producer : Zhejiang ERA Solar Technology Co., .
hens gy amfori () esc

Ltd.
DBID : 361635 and Audit Id : 160034 Audit Date : 15/08/2019 rade with purpose
Audit Type : Follow-up Audit

Performance Area 11 : No Bonded Labour

1- Followup Audit [Audit Id - 160034] Audit Date: 15/08/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Not Rated

Remarks from Auditee:

Full Audit [Audit Id - 132208] Audit Date: 28/08/2018 PA Score: A Deadline date:

Good practices

None
Areas of improvement

The overall observation shows that the auditee fulfills the requirement of this performance area. The factory has established a policy based on
BSCI standards and local law requirements to identify and prevent forced labor. Training regarding identifying and reporting forced labor was
provided to workers periodically. The age documents like ID cards are kept by the workers themselves. No deposit is required. The employees
could leave the factory freely during non-working hours. There was not any form of forced labor observed or reported during the audit.

BRI FEIZITOURIER,, T ETBSCIM AR 2 A Z RS T IR F0R L3258 57 TMBERFIRER . E 4 0t TiRERE 7 THIR
MEREHEI MERIEFFELXERATECHE, KBRS, ATHEFIENATLUAREFI  EXRFZFEERKNREFRIRER

85 THIER.
Remarks from Auditee

Performance Area 12 : Protection of the Environment

1- Followup Audit [Audit Id - 160034] Audit Date: 15/08/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Not Rated

Remarks from Auditee:

Full Audit [Audit Id - 132208] Audit Date: 28/08/2018 PA Score: A Deadline date:

Good practices

None

Areas of improvement
The overall observation showed that the auditee fulfilled the requirement of this performance area. The factory had obtained environmental impact
assessment report, approval document of environmental impact assessment report, environmental protection acceptance checks report for
completed construction project. The factory had obtained monitoring report of waste water and noise, report No. JZ17-11-005. The factory had
signed hazardous waste disposal contract with a licensed company. The factory had obtained the local environment law list. No waste was found to

be dumped in natural environments, or burned in open fires.

SRR BRI TR ZITIRMER, T EARE T HREZMIHERERILE, IELHENRRIRTRKIRE. T ELIMEG T JKH
RE IR E, RERSIZ17-11-005, T EHHERMEMZITTREEKER, T ELRG T DA EENE S KA T EEER

Remarks from Auditee
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DBID : 361635 and Audit Id : 160034 Audit Date : 15/08/2019 rade with purpose
Audit Type : Follow-up Audit

Performance Area 13 : Ethical Business Behaviour

1- Followup Audit [Audit Id - 160034] Audit Date: 15/08/2019 PA Score: A Deadline date:30/11/2019

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory had established anti-corruption / anti-bribery rule. The factory had conducted risk assessment about labor and ethic. Based on site

observation, interview and document checking, no any non-ethical behavior was observed. The factory had established worker personal privacy

information secrecy management rule. However, gaps had been identified in implementation.
I B4R T REW/RIGEEME, T BELHTT 577 THEZH KK Tl EIIHNEE . TTRFIXEA N, AR HZRKIERMTEZTN, T

TESEIT RIANEERREBEEEFE, B2, EITHTEFILERER.
The factory had established anti-corruption / anti-bribery rule, but the factory did not identify the situations and activities where acts of corruption,
extortion or bribery were most likely to occur in its normal production activity.

I BAENT REWREEAE, BRI RENNELBEEENPRATRERERN, $FRIEKERIED,

13.1 -

Remarks from Auditee:

Full Audit [Audit Id - 132208] Audit Date: 28/08/2018 PA Score: A Deadline date:29/12/2018

Good practices
None

IAreas of improvement

The overall observation shows that the auditee partially fulfills the BSCI requirement of this performance area. The factory established anti-bribery
policy. Based on site tour, interview and document review, no any corruption behaviour was found. The privacy protection and personal information

safety policy was also established by the factory. However, gaps have been identified in implementation:

AR R AT LTSRS FFEBSCIFE R, T B3I 7 RIGIKBUR, EFIIED;, ViRIXE g, JERIUEAT N, T thiEiL
TPARBBRFNTAERTEMBE, ERAENTHLBLAPECREFEUTERE:
The factory established anti-bribery policy, but the factory did not identify the situations and activities where acts of corruption, extortion or bribery

13.1 -
were most likely to occur in its normal production activity.

T/ #iI7TREBEE, BREREINEEBEEENPRFBENR, $HRIGIKKERERL,

Remarks from Auditee
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