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PA 6: Decent Working Hours D

This is an extract of the online Monitoring Result, generated on 19/05/2025, and is only valid as an acknowledgement

of the result. To see all the details, review the full monitoring result, which is available on the amfori Sustainability

Platform - The English version is the legally binding one.

amfori does not assume any liability with regard to the compliance of this extract, or any versions of this extract, with the Regulation (EU) 2016/679 (General

Data Protection Regulation).

All rights reserved. No part of this publication may be reproduced, translated, stored in a retrieval system, or transmitted, in any form or by any means

electronic, mechanical, photocopying, recording or otherwise, be lent, re-sold, hired out or otherwise circulated without the amfori consent.© amfori, 2021

A B C D E None

MONITORING ID: 25-0321409 | Monitoring summary report for Zhejiang Xilian Electronic Technology Co., Ltd. —

1 / 13

https://platform.amfori.org/ui/monitoring-results/by-monitoring-id/25-0321409
https://platform.amfori.org/ui/monitoring-results/by-monitoring-id/25-0321409


PA 7: Occupational Health and Safety A

PA 8: No Child Labour A

PA 9: Special Protection for Young Workers A

PA 10: No Precarious Employment A

PA 11: No Bonded, Forced Labour or Human Trafficking A

PA 12: Protection of the Environment A

PA 13: Ethical Business Behaviour A
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GENERAL DESCRIPTION

Name of lead auditor: Rob Gao; APSCA membership number (CSCA 21701719) ;

Name of team auditor: Nil

Name of observers, translators, trainees, advisors/consultants (if applicable): Nil

Monitoring partner name: SGS (Monitoring firm APSCA #: 11600006 )

Audit schedule details: The audit is planned for 1 auditor x 1 day, Semi-Announced & Full audit on 12 May 2025

Business partner information: Zhejiang Xilian Electronic Technology Co., Ltd. (The Chinese name in BL: 浙江希莲电子科技

有限公司, the Unified social credit code: 91330326MA7DU2UD88) was located at Xinxin Village, Kunyang Town, Pingyang

County, Wenzhou City, Zhejiang Province, China. (The Chinese address: 浙江省温州市平阳县昆阳镇新欣村)The auditee

was founded on 22 Dec 2021 and valid to long term based on the business license. The auditee was focused on

manufacturing household appliances (massager, shaver) and 1,000,000 pcs per year, the main production processes

were soldering, assembly, high frequency welding and packing, etc.

Audited location information: The factory rented the factory area. The dormitory/canteen was not provided.

Building 1#: A 6-storey building, it’s about 800 SQ. meters for each floor. The auditee used 3F to 4F as warehouse,

production, 5F to 6F as office. The rest of the building was used by other factory.

Operating shifts and hours & Time recording system: The main auditee had established wage and benefits policy and

used electronic attendance recorder to record workers’ working time. During the audit, the main auditee provided

attendance records from 1 Apr 2024 to the audit day, based on review documents and interview with workers, workers’

regular working time was 5 days per week (from Monday to Friday) and 8 hours per day. Only one shift was arranged for

all production workers: 08:00 to 11:30,12:30 to 17:00. Workers worked 8 overtime hours on Saturdays, the maximum daily

overtime was 2h, maximum monthly overtime was 60h and maximum weekly working time was 58h. They rested on

Sundays and statutory holidays. The main auditee guaranteed workers have at least 1 day off per 7 days, workers could

choose work overtime or not, and the main auditee paid enough overtime wage according to legal requirements. For

weekly working hour: 1st sampled month(Apr 2024) – standard hours (40) + maximum weekly OT (16), 2nd sampled

month(Jul 2024) – standard hours(40) + maximum weekly OT (18) ,3rd sampled month(Mar 2025) – standard hours (40) +

maximum weekly OT (14).

Salary payment details: The main auditee had established wage and benefits policy, workers’ minimum wage, statutory

holidays, annual leaves etc. were defined in the policy. During the audit, the main auditee provided attendance records

from 1 Apr 2024 to audit day and wage records from Apr 2024 to Mar 2025 for review, based on review documents and

interview with workers, workers were paid by hourly rate, their minimum wage was RMB3250 per month, that was more

than the minimum wage standard of local city. Only tax was deducted from workers’ wage, the auditee would not punish

employees with fines. The auditee paid workers’ current month wage to workers before the end of the following month by

cash. The auditee provided social insurance to no workers.

Worker number information: There were Total 38 employees in factory. There was 10 non-production employees including

5 male and 5 female employees. There were 28 Production workers including 11 male and 17 female workers. The

auditee had 5 domestic migrant employees including 1 male and 4 female workers. No young workers, child workers,

disabled workers, breastfeeding workers, pregnant workers. No interns, apprentices, contractor workers etc.

Good practices: Nil

Worker organization details: There was worker committee. Number of employee representative:2.

Circumstances: Nil

The special circumstances can be classified as followed:Nil

Summary of findings:

PA1: amfori BSCI Code management and working hours’ management was not perfect.

PA2: No effective training about responsibility of the worker representative or the content of amfori BSCI.

PA3: Nil. PA4:Nil

PA5: Insufficient living wage and Insufficient social insurance

PA6: Monthly OT working hours exceeded legal requirement

PA7: Goods were stored against the wall. Insufficient injury insurance. Insufficient occupational health checks. Lack of

Occupational hazard factor test report.

PA8: Nil. PA9: Nil. PA10: Nil. PA11: Nil. PA12: Nil. PA13: Nil

#LivingWage: The living wage data is provided by the auditing company because there is no data on GLWC website in the

city where the factory is located.

The living costs estimated by auditing company involves developing a model diet for workers using the method developed
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in Anker Methodology. Second, the housing cost is estimated by evaluating the cost of various rental units, utility costs,

other housing costs, and routine repairs/maintenance costs which are basic for a family. Third, auditing company

estimates non-food-non-housing(NFNH) cost for a living wage. Fourth, auditing company estimates the number of full-time

equivalent workers per family providing support in order to estimate a net living wage for workers based on information

from government websites and published papers. Finally, payroll taxes and deductions are taken into consideration to

estimate the gross living wage for workers.

Reference: 1) China Statistical Yearbook 2022: http://www.stats.gov.cn/sj/ndsj/2022/indexch.htm

2) Interpretation of the Social Insurance Law of the People's Republic of China (11): http://www.mohrss.gov.cn/fgs/

syshehuibaoxianfa/201208/t20120806_28572.html

3) Housing provident fund management regulations: https://flk.npc.gov.cn/

detail2.html?ZmY4MDgwODE2ZjNjYmIzYzAxNmY0MGZjN2I2ODBmZjI

4) National city rent reference: https://m.toutiao.com/is/iR5uwMmp/

Precautions taken about #COVID-19 in the facility: Nil

The Personal Information Protection Law of the People’s Republic of China was promulgated on August 20, 2021, the

producer ensured that relevant personal data and information provided to SGS auditor(s) has been obtained the

individual's consent during the audit.

Remark: 1. The factory did not apply for Consolidated Working Hours System Approval. 2. The auditee rented the factory

area and the rental agreement was provided.
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SITE DETAILS

Site

Zhejiang Xilian Electronic
Technology Co., Ltd.

Site amfori ID

156-035093-001

GICS Classification

Sector

Consumer Discretionary
Industry Group

Consumer Durables & Apparel
Industry

Household Durables

Sub Industry

Consumer Electronics

amfori Process Classifications

N.A.

GS1 Classifications

N.A.

NACE Classification

Manufacture of consumer electronics

Water Stress Situation

N.A.
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METRICS

Key Metrics

Total workforce 38 Workers

Legal minimum wage in local currency 2,010 Monthly

Lowest wage paid for regular work at the site 2,650 Monthly

Calculated living wage in local currency 3,887 Monthly

Total sample 5 Workers

Other Metrics

Male workers 16 Workers

Female workers 22 Workers

Non-binary workers 0 Workers

Permanent workers - Male 16 Workers

Permanent workers - Female 22 Workers

Permanent workers - Non-binary 0 Workers

Temporary workers - Male 0 Workers

Temporary workers - Female 0 Workers

Temporary workers - Non-binary 0 Workers

Seasonal workers - Male 0 Workers

Seasonal workers - Female 0 Workers

Seasonal workers - Non-binary 0 Workers

Management - Male 5 Workers

Management - Female 5 Workers

Management - Non-binary 0 Workers

Apprentices - Male 0 Workers

Apprentices - Female 0 Workers

Apprentices - Non-binary 0 Workers

Workers on probation - Male 0 Workers

Workers on probation - Female 0 Workers

Workers on probation - Non-binary 0 Workers

Workers with night shift - Male 0 Workers

Workers with night shift - Female 0 Workers

Workers with night shift - Non-binary 0 Workers

Workers with disabilities - Male 0 Workers

Workers with disabilities - Female 0 Workers

Workers with disabilities - Non-binary 0 Workers

Domestic migrant workers - Male 1 Workers

Domestic migrant workers - Female 4 Workers

Domestic migrant workers - Non-binary 0 Workers

Foreign migrant workers - Male 0 Workers
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Foreign migrant workers - Female 0 Workers

Foreign migrant workers - Non-binary 0 Workers

Workers hired directly - Male 16 Workers

Workers hired directly - Female 22 Workers

Workers hired directly - Non-binary 0 Workers

Workers hired indirectly - Male 0 Workers

Workers hired indirectly - Female 0 Workers

Workers hired indirectly - Non-binary 0 Workers

Unionised workers - Male 0 Workers

Unionised workers - Female 0 Workers

Unionised workers - Non-binary 0 Workers

Workers under CBA - Male 0 Workers

Workers under CBA - Female 0 Workers

Workers under CBA - Non-binary 0 Workers

Pregnant workers 0 Workers

Workers on parental leave - Male 0 Workers

Workers on parental leave - Female 0 Workers

Workers on parental leave - Non-binary 0 Workers

Sample - Male 2 Workers

Sample - Female 3 Workers

Sample - Non-binary 0 Workers
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FINDINGS

PA1: Social Management System
Site: Zhejiang Xilian Electronic Technology Co., Ltd. | Site amfori ID: 156-035093-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

1.1 The main auditee partially respected this

principle. Based on management interview,

workers' interview and worker representative's

interview, on-site observation and documents/

records review. The factory had set up

management procedures to implement BSCI Code

of Conduct, but in last year some procedures were

not implemented properly, such as the workers

overtime working hours exceeded the legal

requirement and etc. The facility management

declared that, they would gradually improved these

issues.It violated the requirement of question 1.1 in

amfori BSCI system manual.

被审核方部分遵循该准则。通过管理层、员工及员

工代表访谈，现场查看和文件/记录查看，工厂建立

了确保BSCI有效实施的管理程序，但在过去一年中

部分程序未正确执行，比如员工的加班时间有超过

法规要求。工厂管理层声明，工厂将逐渐改善这些

问题。

违反了amfori BSCI管理手册中问题1.1的要求。

Question: 1.4 Is there satisfactory evidence that the auditee’s workforce capacity is properly organised to

meet the expectations of the delivery order and/or contracts?

ENGLISH LOCAL LANGUAGE

Finding

1.4 The main auditee partially respected this

principle. Based on management interview,

workers' interview and worker representative's

interview, on-site observation and documents/

records review. The factory had set up a system for

calculating the production capacity and production

costing. But the effectively of this system still needs

to be improved and the workers overtime working

hours exceeded the legal requirement in last year.

The facility management declared that, they would

gradually improved these issues. It violated the

requirement of question 1.4 in amfori BSCI system

manual.

被审核方部分遵守该原则，通过管理层、员工及员

工代表访谈，现场查看和文件/记录查看，工厂已经

建立了产能规划和成本核算系统，但该系统有效性

仍需提升，在过去一年中员工的加班时间有超过法

规要求。工厂管理层声明，工厂将逐渐改善这些问

题。

违反了amfori BSCI管理手册中问题1.4的要求。

PA 2: Workers Involvement and Protection
Site: Zhejiang Xilian Electronic Technology Co., Ltd. | Site amfori ID: 156-035093-001
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Question: 2.4 Is there satisfactory evidence that the auditee builds sufficient competence among

managers, workers and workers representatives to successfully embed responsible practices in the

business operation?

ENGLISH LOCAL LANGUAGE

Finding

2.4 The main auditee partially respected this

principle because based on workers' interview and

worker representative's interview, documents/

records review, worker representatives were

elected in the factory and the training about amfori

BSCI Code was provided for workers in 2024, but

60% interviewed workers did not know worker

representative, the responsibility of the worker

representative or the content of amfori BSCI. The

facility management declared that, the training to

some new workers were not enough.

It violated the requirement of question 2.4 in amfori

BSCI system manual.

主要被审核方(生产商)部分遵守该准则。原因是通过

员工及员工代表访谈、文件/记录查看，工厂在2024

年选了员工代表也提供了关于amfori BSCI行为准则

的培训给工人，但是60%被访谈的员工不认识员工

代表也不知道员工代表的职责及amfori BSCI内容。

工厂管理层声明，原因是部分新员工的培训不足。

违反了amfori BSCI管理手册中问题2.4的要求。

PA 5: Fair Remuneration
Site: Zhejiang Xilian Electronic Technology Co., Ltd. | Site amfori ID: 156-035093-001

Question: 5.4 Is there satisfactory evidence that the auditee provides sufficient remuneration that allows

workers to meet a decent standard of living?

ENGLISH LOCAL LANGUAGE

Finding

5.4 The main auditee partially respected this

principle because based on management interview,

workers' interview and worker representative's

interview, the wage records provided by the factory,

wages paid of about 80% employees in the factory

were less than the decent living wage standard

(RMB3887/month) provided by audit firm for each

month, the min was RMB3250. The facility

management declared that, they were not familiar

with the new living wage requirement. It violated

the requirement of question 5.4 in amfori BSCI

system manual.

被审核方(生产商)部分遵守该准则。原因是通过管理

层、员工及员工代表访谈、工厂提供的工资记录显

示，工厂内约80%的员工每月获得的工资报酬低于

审核机构提供的体面的生活工资标准(3887元/月)，

最低为3250元。 工厂管理层声明，不熟悉新的生活

工资要求。违反了amfori BSCI管理手册中问题5.4的

要求。

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that

are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

ENGLISH LOCAL LANGUAGE
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Finding

5.5 The main auditee did not respect this principle

because there were 38 employees in the factory,

including 7 retired workers. Based on management

interview, workers' interview, the invoice of Apr

2025, 21 employees were provided with retired,

unemployment, medical, maternity insurance and

28 employees were provided with injury insurance.

Also, no evidence was identified that the workers

had taken part in the agricultural insurance. The

workers expressed that they didn't want to be

insured. The facility management declared that,

some domestic workers had social insurance in

their hometown. It violated Labor Law of the

People’s Republic of China (2018 Amendment)

Article 72

Remark: The auditee provided commercial injury

insurance to 7 workers, it’s valid from 7 Jun 2024 to

6 Jun 2025.

被审核方(供应商)未遵守该准则。原因是工厂有38名

员工，包含7名退休员工。通过管理层、员工及员工

代表访谈和工厂提供的2025年4月的社保凭证，工厂

为21名员工提供了养老、失业、医疗、生育保险和

为29名员工提供了工伤保险。没有证据显示工厂员

工有参加农保，且访谈员工表示自己不愿意参保。

工厂管理层声明，部分外地员工在家乡参加了保

险。违反了中华人民共和国劳动法（2018修正）第

七十二条

备注：被审核方给7名员工购买了商业意外险。有效

期从2024年6月7日至2025年6月6日。

PA 6: Decent Working Hours
Site: Zhejiang Xilian Electronic Technology Co., Ltd. | Site amfori ID: 156-035093-001

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with

the requirements of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

6.2 The auditee did not respect this principle. The

factory did not ensure the overtimes of workers in

accordance with the legal requirement. Based on

worker interview, attendance record from 1 Apr

2024 to audit date review, 100% sampled workers

worked in assembly, packing workshops, etc., the

monthly overtime exceeded 36 hours in those

months, the maximum monthly overtime were 60

hours including 28 hours overtime on weekdays

and 32 hours overtime on rest days which occurred

in those months. 1st sampled month (Apr 2024) –

standard hours (168) + maximum monthly OT (60),

2nd sampled month (Jul 2024) – standard hours

(184) + maximum monthly OT (60), 3rd sampled

month (Mar 2025) – standard hours (168) +

maximum monthly OT (60). The factory

management declared that, workers were willing to

work overtime because they can earn more money,

and sometimes need overtime to finish the order. It

被审核方（生产商）未遵守该原则。工厂未确保员

工的加班时间符合法规要求。根据员工访谈以及工

厂提供的2024年4月1日到审核日考勤显示装配、包

装等车间100%抽样工人在这几个月，月加班均大于

36小时，员工最大月加班发生在这几个月，月加班

60小时，其中工作日加班28小时，休息日加班32小

时。 第一个抽样月(2024年4月）-标准工时(168小

时）-最大月加班（60小时）， 第二个抽样月(2024

年7月）-标准工时(184小时）-最大月加班（60小

时）， 第三个抽样月(2025年3月）-标准工时(168小

时）-最大月加班（60小时），工厂管理层解释, 工

人愿意加班因为可以赚更多的钱，有些时候也需要

加班来完成订单。违反了中华人民共和国劳动法

（2018修正）第四十一条。

MONITORING ID: 25-0321409 | Monitoring summary report for Zhejiang Xilian Electronic Technology Co., Ltd. —

10 / 13



Finding

violated Labor Law of the People’s Republic of

China (2018 Amendment), Article 41.

PA 7: Occupational Health and Safety
Site: Zhejiang Xilian Electronic Technology Co., Ltd. | Site amfori ID: 156-035093-001

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

ENGLISH LOCAL LANGUAGE

Finding

7.1 The auditee partially respected this principle

because based on management interview, workers'

interview and worker representative's interview, on-

site observation and documents/records review, the

main auditee had established complete

management system on health and safety, included

identify the legal regulation, health and safety

check, training etc. But some issue was happened

due to management negligence. It violated the

requirement of question 7.1 in amfori BSCI system

manual.

被审核方（生产商）部分遵守该准则。原因是通过

管理层、员工及员工代表访谈，现场查看和文件/记

录查看，主要被审核方已建立完整的健康安全管理

体系，包括法规的识别，健康安全检查，培训等，

但是由于管理疏忽，导致某些问题发生。

违反了amfori BSCI管理手册中问题7.1的要求。

Question: 7.2 Is there satisfactory evidence that the auditee seeks to improve workers’ protection in case

of accident, including through compulsory insurance schemes?

ENGLISH LOCAL LANGUAGE

Finding

7.2 The auditee partially respected this principle

because based on management interview, workers'

interview and worker representative's interview, on-

site observation and documents/records review, in

past one year, 2 out of 38 employees were not

provided with injury insurance or commercial injury

insurance. The facility management declared that,

the reason was management negligence.

It violated Labor Law of the People’s Republic of

China (2018 Amendment) Article 72

被审核方(生产商)部分遵守该准则。原因是通过管理

层、员工及员工代表访谈，现场查看和文件/记录查

看，在过去一年中，工厂未向38名员工中的2名员工

提供工伤保险或者商业意外保险。工厂管理层声

明，原因是管理疏忽。 违反了中华人民共和国劳动

法（2018修正）第七十二条

Question: 7.3 Is there satisfactory evidence that the auditee set up an effective management system that

ensures they regularly carry out risk assessments for safe, healthy and hygienic working conditions?

ENGLISH LOCAL LANGUAGE
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Finding

7.3 The main auditee did not respect this principle,

because based on management interview, workers'

interview and worker representative's interview, on-

site observation and documents/records review, in

past one year, the auditee did not provide the

occupational health examination for workers

contacting occupational hazard factors like noise,

dust, chemicals in the soldering workshop. The

facility management declared that, the reason was

management negligence. It violated Law of the

People's Republic of China on Prevention and

Control of Occupational Diseases (2018

Amendment), Article 35

被审核方未遵循该准则。原因是通过管理层、员工

及员工代表访谈，现场查看和文件/记录查看，在过

去一年中，工厂未向焊锡岗位接触职业病危害因素

（噪音，粉尘，化学品）的员工提供职业病体检。

工厂管理层声明，原因是管理疏忽。 违反了中华人

民共和国职业病防治法（2018修正）第三十五条

Question: 7.11 Is there satisfactory evidence that the auditee confirms that the equipment and buildings

used for production are stable and safe?

ENGLISH LOCAL LANGUAGE

Finding

7.11 The auditee partially respected this principle

because based on management interview, workers'

interview and worker representative's interview, on-

site observation and documents/records review,

about 10% materials or goods were stored against

the wall in workshop and warehouse during audit.

The facility management declared that, the reason

was management negligence. It violated General

Rules for Fire Safety Management of Storage

Occupancies GA1131-2014 Article 6.8

被审核方（生产商）部分遵守该准则。原因是通过

管理层、员工及员工代表访谈，现场查看和文件/记

录查看，审核期间车间和仓库中约10%的物料或产

品靠墙存放。工厂管理层声明，原因是管理疏忽。

违反了仓储场所消防安全管理通则 GA1131-2014 第

6.8条

Question: 7.25 Is there satisfactory evidence the auditee verifies that temperature, humidity, space,

sanitation, illumination are adequate for the health and safety of workers?

ENGLISH LOCAL LANGUAGE

Finding

7.25 The auditee did not respect this principle,

because based on management interview, workers'

interview and worker representative's interview, on-

site observation and documents/records review, in

past one year, the auditee did not provide

Occupational hazard factor test report for soldering

process. The facility management declared that,

the reason was management negligence.

It violated Law of the People's Republic of China on

Prevention and Control of Occupational Diseases

被审核方（生产商）未遵循该准则。原因是通过管

理层、员工及员工代表访谈，现场查看和文件/记录

查看，在过去一年中，工厂未提供焊锡等岗位的职

业危害因素测试报告。工厂管理层声明，原因是管

理疏忽。

违反了中华人民共和国职业病防治法（2018修正）

第二十六条
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Finding

(2018 Amendment), Article 26
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