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Producer : TIANCHANG STARCOME TOY -
CO.LTD amfori (0) ssc

DBID : 391523 and Audit Id : 183698 Audit Date : 18/06/2020 Trade with purpose

Audit Type : Follow-up Audit

Rating Definitions @

A combination of ratings per
Perfermance Area where:

Rating

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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Producer : TIANCHANG STARCOME TOY

CO.,LTD
DBID : 391523 and Audit Id : 183698
Audit Type : Follow-up Audit

Audit Date : 18/06/2020

amfori ()

Trade with purpose

BSCI

Main Auditee Information @

Name of producer :

TIANCHANG STARCOME TOY CO.,LTD

DBID number : 391523
Audit ID : 183698
Address : WANGDIAN DISTRICT,XINJIE TOWN, TIANCHANG CITY
Province : Anhui Country : China
Management Representative : Yunkun KOU
Contact person: Yunkun KOU Sector : Non-Food
Industry Type : Toys and Games Product group : toys
Product Type : Plush toys
.
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Producer: TIANCHANG STARCOME TOY .
CO.LTD amfori () esc

DBID : 391523 and Audit Id : 183698 Audit Date : 18/06/2020 Trade with purpose

Audit Type : Follow-up Audit

Audit Details @

Audit Range : [J Full Audit [<] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [<] Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : | ]

Need of follow-up : Yes If YES, by : 18/06/2021

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT PA 8 PA9 PA 10 PA 11 PA 12 PA 13

Executive summary of audit report

TIANCHANG STARCOME TOY CO.,LTD(K &1t 2 Bt R A R A ) was located at WANGDIAN DISTRICT,XINJIE TOWN, TIANCHANG CITY, Anhui
Province, China (" [ 2548 KA i Hir 8 F S AL X)),

The auditee was specialized in the manufacturing of plush toys. The main process was cutting-sewing-cotton filling-manual working-packing. Embroidering
process was subcontracted. No obvious peak season in the factory.

The factory owned 4 buildings in the facility compound. Two 1-storey buildings were used as production workshop and warehouse, one 1-storey building
was used as canteen and production workshop, and one 3-storey building was used as office, the facility occupied an area of approximately 4,300 square
meters.

Total 43 employees including security guard and kitchen staff were recruited directly by factory.

This follow up audit only covered PA1,2,5,6,7,10,12.

A closing meeting was held with factory representative and all findings were communicated to management along with corresponding corrective action
plans, and Mr. Yunkun KOU / General manager signed the CAP and agreed to take corrective actions.

Remark: 1.There was no contractor, labor agency, government waiver, or collective bargaining, and no environmental permit was required, which made the
corresponding documents not applicable.

2.Auditor's APSCA number was RA 21702032.
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Producer :

TIANCHANG STARCOME TOY

CO.,LTD

DBID : 391523 and Audit Id : 183698

Audit Type : Follow-up Audit

Ratings Summary @

Audit Date : 18/06/2020

amfori ()

BSCI

Trade with purpose

Auditee's background information

Auditee's name :

TIANCHANG STARCOME TOY CO.,LTD

Legal status :

Limited company

Local Name : REKTEBEREFRAR Year in which the auditee was founded : 2017
(91341181MA2NGC386T)
Address : WANGDIAN DISTRICT,XINJIE TOWN, Contact person (please select) : Yunkun KOU
Province : Anhui Contact's Email : KYK9071@163.COM
City : TIANCHANG CITY Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the None
auditee :
Country : China Website of auditee (if applicable) : Not applicable
GPS coordinates : N32°36'23"; E118°51'10" Total turnover (in Euros) : 2500000.00
Sector : Non-Food Of which exports % : 100.00
Industry : Toys and Games Of which domestic market % : 0.00

If other, please specify :

Production volume :

20000000 pieces per year

Product Group : toys

Production cost calculation :

Yes

If other, please specify :

Lost time injury calculation cost :

Yes

Product Type :

Plush toys

Auditee's employment structure at the time of the audit

Total number of workers : 43

Total number of workers in the production unit to be monitored (if applicable) : 0

MALE WORKERS

FEMALE WORKERS

Permanent workers

8

Temporary workers

0

In management positions

-

Apprentices

On probation

With disabilities

Migrants (national citizens)

Migrants (foreign citizens)

Workers on the permanent payroll

Production based workers

With shifts at night

Unionised

o o|lo ®©| o o oo o

Pregnant

On maternity leave

amfori (©) ssc
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Producer : TIANCHANG STARCOME TOY .
CO.LTD amfori @ BSCI

DBID : 391523 and Audit Id : 183698 Audit Date : 18/06/2020 Trade with purpose
Audit Type : Follow-up Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

1- Followup Audit [Audit Id - 183698] Audit Date: 18/06/2020 PA Score: D Deadline date:18/12/2020|

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Corporate social responsibility management system had been set up to implement the amfori BSCI Code of Conduct. Mr. Yunkun KOU / General
manager was assigned as management representative. Training against amfori BSCI Code and Terms of Implementation were provided to
managements and workers, based on interview with them, they knew such requirements well. Regularly internal audit and management review
were conducted to ensure the effectiveness, adequacy and the suitability of amfori BSCI, the latest internal audit and management review was
conducted in January 2020. Supplier social accountability control procedure was established and the auditee monitored main suppliers’ social
accountability performances through assessment. Finding1.1 and 1.4 were still opened.
Al R S AL 2 THE A BRSOk AT amfori BSCHUT A I 2 B s 2 e ARl e W B RS . L) A k- xtamfori BSCIAT Ak A A = 1 %
SEit 4 O B BN A AN T NHEATER ), AR SARAIU5 R, A AT ISR bRt . T e WAEEAT T amfori BSCI A H I BV 6 LAfR{iEamfori BSCIfA
RIBITIARNE. RO EY, ok — KA & AP H fE20204F1 H 4T . HERI M S SHERHIREr O sr, Wiy il d i 7y s &
T EEEN R AL TTR I AR AR .

1.1 -  The factory had established written policy and procedure regarding amfori BSCI management, but it was not implemented effectively. As per site
observation, document review and interview with management, workers' representative and workers, the amfori BSCI Code didn't integrate into
day-to-day business practices completely, performance areas of the management system, fair remuneration, decent working hours, health and
safety etc. were not management systematically.

T BT K Tamfori BSCIE M 45T BURAFR, HHIFRABOUHIT. MEIIHUEE, CO-vFe, BHZE, TR N TR,
amfori BSCIT HEI R e 485 N H R L 5 H0E, FER AR, AP, TS5 S A, B (g B 5 22 4 A5 SU SUBOR BEAT R B

1.4 - The factory had established production capacity assessment procedure. However, the factory did not have a good capacity planning to meet the
expectations of the delivery order, which led to the monthly overtime hours exceeded legal requirement. Through management interview, they
understood the production rate and date of delivery, but the factory did not consider the compliance of workers’ overtime-working hours during the
production capacity planning. They could not ensure workers’ overtime hours in accordance with the law requirements when the factory could
meet the requirements of the client orders continually.

L€ 7RSI, AR L A — AN e B RE TR 25 S8 OB AT B A2 B8 DLBCT A INFERS () I iR . ARIEEE N VTR, b
MR TR LT AP ReR A B4, B L) 727 RE RIS 18] R %5 RS 5% OB AR I ) S fidk . ) 7E = REFR i AL 2 ) 1T SR SR RIS, e i
PRI BTANBIE IR () 7 SR

Remarks from Auditee:
None

Full Audit [Audit Id - 155833] Audit Date: 03/07/2019 PA Score: D Deadline date:30/06/2020
Good practices

IAreas of improvement

The factory set up completed policy and procedure on social accountability. For example, the procedures on hiring, working hour, benefit, dealing
with grievances, training workers, anti-corruption and so on. Yunkun Kou / General Manager was amfori BSCI representative and took whole
charge of amfori BSCI affairs in the factory, and the director was familiar with amfori BSCI requirement. The factory established supplier social
performance management system including establishing supplier management policy on amfori BSCI and assessment. All these processes were
documented under procedures and integrated into workers trainings. However, gaps had still been identified in implementation:
TR T S 2 ST BGRAAR, BlanRE o EAREIE, TR, AR, BRSO, RIEWEENRE . SRR BAEE L) fREA
amfori BSCI1 5t N, 4% %A 1) (flamfori BSCIZi 4%, %55t A T fitamfori BSCIfI R . T.J #7753 F-amfroi BSCIZE R (UK K& P 4k
NI TUEE AR, DAL SO R R G TR, (R, FESERR A IR — e 2

1.1 -  The facility did not establish effective management system to implement the requirement of amfori BSCI Code of conduct and local laws. Although
the management was positive to face the non-conformity defected in the internal audit, and corrected soon, especially for the occasional and
paroxysmal issues, e.g. some single needle sewing machines in sewing workshop didn't equip with needle safeguards. However, the facility did not
have a good way to correct the systemic issues. E.g. The monthly overtime hours had exceeded 36 hours and no one participated in social
insurance. As claimed by facility management, control and reduce the overtime hours would cause delivery delay.
T A A NS B AR GOk Tamfori BSCIAT s AN R H UK R o R A B Z AR T 0 Py 8 PR B e, ELAR ARG, U
R IER RN 8, G5y AT SEOINLBCA BT PR . (HR T B FINER MR ARG LR, . HInBER [ 136Ny, TAZ
IERES . ARYE T EDURRE, R IndE e S BOCHIER .

1.4 -  The factory calculated the production rate per worker and delivery time, but they did not arrange production reasonably, which led the overtime
hours exceeded 36 hours per month.
TS T TN R se ], AR AR =, 30 H YL H 36/ .

Remarks from Auditee
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Producer : TIANCHANG STARCOME TOY .
CO.LTD amfori @ BSCI

DBID : 391523 and Audit Id : 183698 Audit Date : 18/06/2020 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 2 : Workers Involvement and Protection

1- Followup Audit [Audit Id - 183698] Audit Date: 18/06/2020 PA Score: A Deadline date:18/09/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
According to interview statement with worker representative and workers, they were familiar with workplace-related issues, their labor right e.g.
the law, work contracts, job description, working rules, etc. Communication meetings between management and worker representatives were
held every two months. Training on labor law, factory rules, grievance mechanism etc. were provided to all workers to make them be aware of
their right and responsibilities. Finding2.4 was still opened.
M 7 TR R THUARE R, R TR LA TAMRERE L R E R, DU TR TR, flinidse, J7ahalm, TARRmRLl L) 4
J . EHES R TARZEREEX BN H BIT K. WHEZITRME T RTHER. L) #E. BUrplsSasla g L, HFom
PRABAIJIE B BRI S 1) s 2. 45 IRAFAE o

2.4 - Based on workers interview, all of the interviewees heard of amfori BSCI, but 50% of them did not know the contents of amfori BSCI, such as
protection of the environment, etc. According to management interview and document review, the factory provided amfori BSCI knowledge
training including all 13 performance areas to all workers twice per year, the latest one was conducted on 15 November 2019, but they did not
evaluate the effectiveness of the training. The workers said they focused on their work, so they did not pay attention to the content of amfori
BSCI.

IR ATV, I iR = TR itiLamfori BSCI, (/2L H150% 5 T4 T fifamfori BSCII A 2, BIAEAEE(RY 4 . MR B R 5 g AN LA
Hi%, L] RHEERIONITA R T 47 T amfori BSCIATIRERI, HuE—KTE2019E 11 A15H, W& T &M EULTIK, (R MNTIFAX H A
BHEHEAT VA . T AAIRRAATL T TAE, B 740 T ffamfori BSCIIA 4

Remarks from Auditee:
None

Full Audit [Audit Id - 155833] Audit Date: 03/07/2019 PA Score: A Deadline date:31/12/2019
Good practices

IAreas of improvement

The auditee established the way to communication between management and worker representatives, such as the regular meeting between
management and worker representatives, the latest meeting was held on 10 May 2019. 2 worker representatives were elected on 4 January 2018.
Auditee never received any complaints from workers during past 12 months. However, gaps have been identified in implementation:
%7 N BN B AR S T iiE T e B R A A TR Z M E R, Bol— IR UURTE20194E5 H 10 H 284711 7E20184E1 4
WA T2 B TAER . BE DT 12 H RIREME TR B 5 TR Rk, B iR — Lz

2.4 - Though the auditee posted the amfori BSCI Code of conduct publicly, provided relevant training with all employees, the latest training was
conducted on 1 April 2019, however, 50% of the sampled employees were still not quite aware of amfori BSCI standards, such as the No
Precarious Employment. The workers stated that they were old, did not remember the detail.
JEE T ] Wk 1 amfori BSCHT AHEN,  Hoybd T 7 AIRIEI, fRil—RIEUIFE201944 1 HEAT, (HAZ50% Kl 5 T Xfamfori BSCIf)
FRAEVIASZ 0GR, BN oo Z (RIEEL A . 03 TRORERECR, WWAH M.

Remarks from Auditee

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

1- Followup Audit [Audit Id - 183698] Audit Date: 18/06/2020 PA Score: A Deadline date;

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:

The PA was not included in this follow up audit.
AR BE AR EZ R I X I

Remarks from Auditee:

Full Audit [Audit Id - 155833] Audit Date: 03/07/2019 PA Score: A Deadline date:
Good practices

IAreas of improvement

Remarks from Auditee
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Producer: TIANCHANG STARCOME TOY .
amfori ()

CO.,LTD
DBID : 391523 and Audit Id : 183698 Audit Date : 18/06/2020 Trade with purpose

Audit Type : Follow-up Audit

BSCI

Performance Area 4 : No Discrimination

1- Followup Audit [Audit Id - 183698] Audit Date: 18/06/2020 PA Score: A

Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The PA was not included in this follow up audit.
AUR PR AL B %R I X S5

Remarks from Auditee:

Full Audit [Audit Id - 155833] Audit Date: 03/07/2019 PA Score: A

Deadline date:

Good practices

IAreas of improvement

Remarks from Auditee
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Producer : TIANCHANG STARCOME TOY .
CO.LTD amfori @ BSCI

DBID : 391523 and Audit Id : 183698 Audit Date : 18/06/2020 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 5 : Fair Remuneration

1- Followup Audit [Audit Id - 183698] Audit Date: 18/06/2020 PA Score: B Deadline date:18/12/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Legal minimum wage was RMB1280/month since 1 November 2018, equivalent to RMB7.36 per hour. Payroll records from June 2019 to April
2020 were reviewed. In sampled records, the minimum wage of auditee paid to the employees was RMB11.61 per hour. Overtime on normal
working days, rest days and statutory holidays was paid at 150%, 200% and 300% of normal wage. As shown in the payroll, paid annual leave
and paid holidays were provided. Pay slip was issued to workers. In Employee Handbook, paid annual leave, statutory holiday, sick leave,
marriage leave, maternity leave and funeral leave were defined. The whole month was counted as a wage calculation cycle, and the
corresponding wage was paid on 30th of next month. Workers' wages were paid on hourly rate by cash. Finding5.5 was still opened.
b I % T B AR FH 20184E 1M H 1 H 2 545128070, AHT7.36 08/ . Ak Ft it 17201946 H 22020454 H 1 Lot il At Bt Framiuee A
o, PSS R TR TR 1.6 70/ . IER TAEH, RS H AN E R H 1 nyE st 10 T8 19150%, 200%H1300% 32 f. T id & &
RAMARE T AR R E S A A R T TRAERMS T R T SWERTFMPIE T EERE, REiE. B SR =k
.o WHEHRIN—AERH, MK THEFXRHAIOH K. 0T LR E, D& R 5. 5881 .

5.5-  There were 43 workers including 25 retiree workers in the factory, but the factory did not provide retirement, medical, unemployment, child-
bearing and injury insurances to any worker. The management said the workers were not willing to join social insurance system. Based on
workers interview, some of them had joined the rural pension insurance system in their town, and they were not willing to pay for the social
insurance. The factory did not collect the information about rural pension insurance of workers. The management said they would gradually
increase the number of workers covered by social insurance. Reference law: Labor Law of the People's Republic of China article 72 and article
73
T NIEH434 R T A G254 8K R T, (HT] REEM R TRMRZ, By, Kl EFEMTOHRK. EEERTANEES I RMER. RiE
FULVIR, AT NEREE RSN TR R, IF BARNIA RS ARHAL RO . T RIEEE R TSR RIE S . EHEARKRE LR
MBI AE. SHEEEM:  (PHEANRIEMED 3k Ht+ 5%, HLtr=%

Remarks from Auditee:
None

Full Audit [Audit Id - 155833] Audit Date: 03/07/2019 PA Score: B Deadline date:30/06/2020
Good practices

IAreas of improvement

Payroll records from June 2018 to May 2019 were reviewed. The minimum wage paid to the sampled employees was RMB 11.61 per hour, the
local legal minimum wages was RMB 1150/month (equal RMB6.61/hour) before 1 November 2018, and raised to RMB 1280/month (equal RMB
7.36/hour ) since 1 November 2018. Overtime on normal working days, rest days and statutory holidays was paid at 150%, 200% and 300% of
normal wage. No overtime hours were noted on statutory holidays. The whole month was counted as a wage calculation cycle, and the
corresponding wage was paid by cash at end of next month. Workers' wages were paid by hourly rate. In Employee handbook, paid annual leave,
statutory holiday, sick leave, marriage leave, maternity leave and funeral leave were defined and implemented accordingly. The facility paid the
actual remuneration was higher than the fair remuneration.

Al 72018476 H 222019455 H iy Lot i e ki . T EUREArh, Al S48 A T BAR LW 211,610/, A3tk @ Rl L% 2018411 1
HuiARMB1150/H (% TRMB6.61//Mi) , 72018411 H 1 HLF- ERMB1280/H (%5 TRMB7.36//Mi) o TAEHINPE[ 3R 1.565 e, RS
H PR ERAF 265 B, 5 Wk H AT SRAG 3 PR S, (ERIEE IR HEMEE. TRUFSERMESAIHEAR, THEFANH HEUIERIL,
LRSI ORI il AR R TR E T AR R L Wi B PR R, R E S . T SRRSO I LB
KT T APHERLE.

5.5-  No employees had participated in all 5 types of social insurance.Through management and worker interview, all 57 workers were not provided with
injury insurance, retirement insurance, basic medical insurance, unemployment insurance, maternity insurance.Reference law: Social Insurance
Law of the Peoples & Republic of China, Article 10, 23, 33, 44 , 53. Remark: The management stated that the cost of full participation insurance is
high, and the facility the cost operation was too much and can't afford it now.Some employee were unwilling to participate in social insurance due to
social insurance deductions by individuals and the other workers only care about net wage but did not mind the social insurance.42 employees
reached retirement age in the factory who need not to participate in social insurance. There was no new employees, temporary worker or labor
dispatching workers in those who did not participate in social insurance. The workers did not participate in New Rural Cooperative Agricultural
Insurance.

HAZRIITA I 3 THBA SN TSRk R . @i BRI TR, S AESTE R TRE NI, 77, B7, Kk, EFR
. SR (PN RIVRIERESRIETE) 5810, 23, 33, 44, 53%. %7F: FHERREASMRMARS, SWEERAR, HiiLk
AR F o A THA RSN, B RAE DN NI IER, 53— 80 A RO IR NITAE AL R . T 424 A ik RRRER AR 2otk 2
TREr . RSIMALRA I FRAE R G, N T, 555IRE L, TAKRESMPRAEPRR.

Remarks from Auditee
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Producer : TIANCHANG STARCOME TOY .
CO.LTD amfori @ BSCI

DBID : 391523 and Audit Id : 183698 Audit Date : 18/06/2020 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 6 : Decent Working Hours

1- Followup Audit [Audit Id - 183698] Audit Date: 18/06/2020 PA Score: D Deadline date:18/12/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Fingerprint attendance system was used to record the time in/out. The auditee defined from Monday to Sunday as a week. Normal working hour
is 8 hours per day and 5 days per week. All workers worked in one shift, kitchen staff's working time was 8:30-12:30;14:30-18:30, other workers'
working time was 7:00-11:30; 13:30-17:00, 18:00-20:00 was arranged as overtime if production needed. Attendance records from 1 July 2019 to
audit date were reviewed. Maximum 2 hours overtime per day, 18 hours overtime per week, 72 hours overtime per month and 1 day off after 6
days consecutive working days was guaranteed. During the worker interview, workers confirmed that they worked overtime voluntarily. Finding6.2
was still opened. Remark: Attendance records of June 2019 were reviewed during the audit, which was in order to verify the payrolls of June
2019.
Al FIFREUE B R i 3 Tt I A o e T s SR — B H O AN TAR R 1B TARR AR RSN AR SR . Frf 57 1o —BEd], & T
YRR} H] 98:30-12:30;14:30-18:30, HoAth &7t T EHERT 8] 47:00-11:30; 13:30-17:00, #4475 2£18:00-20:002 ZHEMNPE. A 4eft T 520194
THAHEFZ AR il F AL a0 %, bR B, B HMPE 2/, FEmPE18/h s, HngEr2/ e, EKESL TIE6 K. i
Tk, WIBIMPEE . W86 2008 . &k FIZHEAE 201976 HHIEH), &N 745020196 H I L5 .

6.2-  The facility established policy for working, according to production manager interview and attendance manager interview, their attendance system
could not predict their overtime hours. Per document review, management and worker interview, it was noted that the factory representative knew
the requirements of the work overtime, but workers overtime worked due to the unstable order arrangement. The working time records from 1
July 2019 to the audit day provided by the factory showed that the monthly overtime hours exceeded 36 hours in 8 months, the maximum was up
to 72 hours. (1)Based on attendance records in Aug, 2019, 8 out of 8 sampled workers’ monthly overtime hours exceeded 36 hours, the
maximum was up to 70 hours; (2)Based on attendance records in Nov, 2019, 8 out of 8 sampled workers’ monthly overtime hours exceeded 36
hours, the maximum was up to 70 hours; (3)Based on attendance records in Apr, 2020, 8 out of 8 sampled workers’ monthly overtime hours
exceeded 36 hours, the maximum was up to 54 hours; Based on attendance records from 1 May 2020 till audit day, the maximum monthly
overtime hours of sampled workers were 72 hours in May, the maximum monthly overtime hours were 30 hours in June, the maximum daily
overtime hours were 2 hours in both months. Reference law: PRC Labour Law article 41

L) & T TRESR. SRS EEMEHEEVHR, B RGETTETELMIIN A, UK. EEZEMT AR AR RmE %k
RS ANPERS (6] 25K, H R KA AR 8 T S 2zl son B . AR ) 4R B 20194F7 H 1 H B2 H 2 L R Bid sk, R A8 H i H IngEny
)5S 36/, FORIABI72/M . (1) HHE2019458 H (8 Bhid sk, 844 3mHE i LA 8 A\ H INPE [aEi 36/ M, BORiAB70/4M;  (2) 4
#520194F 11 H I EBhiC Sk, 84 4lfr A T A8 A INBEm [MEIE36/N T, BAKIAZI70M;  (3) MRHE20204F4 H KIEEIC Tk, 844k A LA
8 N H INBERS (1R 36/, KIS EI54/NEF;  MRAE20204E5 7 1 HARZE #IZ 4R B Bhicsw, HliAE A5 iR A INBERS (M8 72/, 6 H &k
FINBERT ] 30/, XA AN A 1B MBS [BI#5 82/ . SEVEREI: (P NRFERIEDT37%) S800+—%

Remarks from Auditee:
None

Full Audit [Audit Id - 155833] Audit Date: 03/07/2019 PA Score: D Deadline date:30/06/2020
Good practices

Areas of improvement

Working hours were recorded by finger print system records. In/out record was accurately. There was one shift in facility, production employees and
security staffs worked from 07:00 to 17:00 with 2 hours lunch break from 11:30-13:30. The kitchen staff working in one shift (8:30-12:30;14:30-
18:30).The working hours from 1 June,2018 to audit day were provided. The sample workers’ maximum over time hours was 2 hours per weekday,
8 hours per rest day, 0 hours per holiday, 16 hours per week and 70 hours per month in the testing months. The longest consecutively working days
was 6 days in the testing periods. During the worker interview, workers confirmed that they worked overtime voluntarily. 150%, 200% and 300% of
normal rate would be compensated for overtime on normal working days, rest day and statutory holidays.However, non-compliance was still found
in this PA.
M HIRGCRA RS F A THE), TSIl &) AP, A7 RTAGR AP A4, TAEINE)27:00%17:00, “FAR2/M
(11:30%13:30) . & L19EH1(8:30-12:30;14:30-18:30) k24t 7 H 201846 1 H B # %  RIVF Bid Tt otz . FrilureA b, ok Hoinsk

WP IRI2/NS o FAINBES /NS B H JEnBE . JEINEE16/8 0, HINBE70/N Y, s TAE6R . S LViREIIN, INPEE . o %A T8
1.56%, 205 K3RESAT TAFIRINEE,  JE AN KA HANBER T8 . ER %50 H A AR &3

6.2 -  Through reviewing the attendance records from 1 June, 2018 to 3 July, 2019, the monthly overtime hours of most months exceeded 36 hours and
reached 70 hours; however, the facility did not establish working overtime alert management system and did not monitor compliance status of daily
operation.HR stated that no overtime alert function in attendance system, did not set the limitation of overtime and did not check the overtime hours
of workers regularly. The interviewees claimed that the supervisor told them to work overtime when needed, they did not know what was the
limitation of overtime or treatment method when exceed the overtime limitation.They accept working appropriate overtime. (1) Through reviewing
the attendance records in September 2018, the monthly overtime hours of 10 out of 10 randomly selected employees were 62-70 hours; (2)
Through reviewing the attendance records in January 2019, the monthly overtime hours of 10 out of 10 randomly selected employees were 52-62
hours; (3) Through reviewing the attendance records in May 2019, the monthly overtime hours of 10 out of 10 randomly selected employees were
54-62 hours; (Reference law: PRC Labour Law article 41) Remark:Through reviewing the attendance records in July 2019, till 3 July 2019, the
monthly overtime hours of 10 out of 10 randomly selected employees were 4 hours.
I A 7201846 H 1 H 2 20194E7 H3H M H B o, K50 H 4 10 H INBE R (R 36 /N, 5 IS [R)IE BI70/NS o KT, AR @i
I P A AR IR AE RIS AT X PRI () AT M A% . N SRROR BB R NP HUE DhRE, RIS P i) EPR, 35 s Wb 2 53 TBERG ot .
ViR 2 TR A it SNSRI Fh 3 A3 R A 0 SE A0 PRI () - R B b BRI AL B 2, AT s B PRI ). (1)ieid A %1 20184E9 H 1044
AT R, 104 50T A INBE 62- 70N ; (20 & FI20194F1 104 5 TH B ok, 10451 T A IBE52-62 /M5 (3)illid A I20194E5 H 104,
RIEEER, 104 3 THMYI54-62/ ;s  (ZHEFEM:  (PERARIVMETEE) H41560) &IE: W A201947 7,104 R THE) %
N, ME20199E7H3H, 1044 51 L H g4/ .
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Producer : TIANCHANG STARCOME TOY .

CO.LTD amfori @ BSCI
DBID : 391523 and Audit Id : 183698 Audit Date : 18/06/2020 Trade with purposs
Audit Type : Follow-up Audit

Performance Area 7 : Occupational Health and Safety

1- Followup Audit [Audit Id - 183698] Audit Date: 18/06/2020 PA Score: B Deadline date:18/09/2020
GOOD PRACTICES:

None

AREAS OF IMPROVEMENT:

The auditee collected occupational health and safety regulations and laws, and established written health and safety management manual. An
OHS committee was established, the members received adequate trainings about OHS and had necessary skills and knowledge. The evacuation
and firefighting drills were conducted twice per year in production area, the last one was conducted in June 2020. All employees were required to
participate in evacuation and firefighting drills, all interviewed workers knew how to use firefighting facilities. Free drinking water and toilet was
provided in each floor. There were 2 qualified first aiders. First aid kit was provided in workshop, and first aid training was provided for workers.
The factory provided free PPE to workers. Canteen was provided to all workers for free. Remark: No dormitory or transportation was provided to
any worker. 7.6 Fully correction. Based on onsite observation, the factory provided dust-proof masks to cotton filling workers, and workers worn
them during operation. Finding 7.1, 7.2, 7.11, 7.13, 7.17, 7.19, 7.21, 7.22 were still opened.

AR TR AR R 22 A T TRk aR, TR ESL T B 2 A BT Vs gy TN R AR AL, BRI IR T L
AT RT3 FAIDEIA L2 AR Re S AR BUBUE B IR AR P XA AE AT I R, ROl —RORAE20204E6 H . Fird f2 SN 1 B BRI B
Y, YTUR IR G AR A a5 A B et e AR X BT S48 G SR 0 RO K R B o Ak 242 N S 2 ) LR T SR A OF AR T3
RN A T T 324 7 R T7 RS R T T Rt TRITHAIA R T, &7 T RIEHEE&EE0E TASEM A T. 7.6584 8
o RIS H A, T RETHARORERMAT, HTARIERRE T 04T, H8HE7.1,7.2,7.11,7.13,7.17, 719, 7.21, 7. 22847 7E

7.1 - 1)The facility did not monitor the occupational hazardous factors in production workshop in past one year, including cotton dust in cotton filling
workshop. The management said they were busy with production these days. Reference law: Provisions on the Supervision and Administration of
Occupational Health at Work Sites, Article 20. 2)The factory did not provide occupational health examination to 2 knitting workers working with
cotton duct in past one year. The management said that they were not health checked for cost reason. Remark: Since the factory did not
conducted occupational hazardous factor assessment, it could not be determined that the factory should provide pre-job, on-job or off-job
occupational disease health examination to relevant employees. Reference law: Law of the People's Republic of China on the Prevention and
Control of Occupational Diseases Article 35
)L Rl — AR A= A (A R HR O fa T R Rt AT I, AR AR AR IR A . B IR BRI AT TAE 7= St TR TR LA
HEE 205 . 2) L) ARABEHODG AT A B b B AR AR 10244 700 04 o A BN ARR IR A AR S R AR EAT RS . &7 BN L) RUEATHAML
FREFA, FrCAARERE L) RAR BRI AT, b P B B R AR AR ORI A e ZREE M Ch A AR EIRMR B R =Tk

7.2- It was noted that the factory had established policy to protect workers from work related injury, but the factory did not provide injury insurance or
commercial group accident insurance to any worker. The management said it was not provided for cost reasons.Reference law: Social Insurance
Law of the People’s Republic of China, Article:33
HAZ R i€ 7RG A T 552 TR, (1) R T A A T A RBG s L B A A . AN AR A SR R i A 34t . 5%
PAERERL: hA NRIEAE A RIS SB=1 =%

7.11 - It was noted that the factory did not provide the Fire Safety approval or certificate and Building Safety Certificate of all factory buildings, including
one 3-storey buildings and three 1-storey buildings which were built in 2007. The construction area of those buildings were all more than 300m2.
The management said they could not find these documents. Reference law: PRC Fire Prevention Law (2019) article 13, PRC Construction
Law(2019) Article 61
ORI RAERMEE T 2007 F BT A | 55 T b5 22 A UE W Bl o5 DA R ) B Taeliaie iy, G4 — M= E @M =M — Z @ 5. XS E R
AR TF00° K. FHNRFREA RIS M. SEFEEN: (PR ANRIEMEHEGE) (2019 H+=4%; (hd AR E S
%) (2019 HAN+—%

7.13 - It was noted that the safe guards of 20% electric switch boxes were missing in production workshop, although the factory checked electric facility
regularly and provided records. The management said they were looking for suitable safe guards. Reference law: National safety technical code
for electric equipments-GB19517-2009 article 2.3

AL R = 2R 8145 20% 1 BREIT SR I R B Bk, R L) @ I s 38 Wi R TR At . B IR IETE SR G @M R B . SR
E: (EFRERBRZEHRHNE) -GB19517-2009 2.3

7.17 - It was noted that needle guards were not installed for 80% sewing machines in sewing workshop. The management said the machines were too
old, it was hard to find suitable needle guards. The Reference law: General rules for designing the production facilities in accordance with safety
and health requirements (GB5083-1999) Article 6.1.2
SR04 80% ISR INL AR 245 5 . W HELN RARX LA REIN T, MR GEREY . SHTEEM. (A de& 224 AR

(GB 5083-1999) 6.1.2

7.19 - The factory established the emergency procedure, but the factory didn't sign quick medical agreement with near hospital. The management said
they were looking for suitable hospital.

L #S T RERERE, L) R E R RSB . B AR IELE SR A S R EE R .

7.21 - It was noted that the factory did not obtain the food catering license of the canteen and kitchen, and health certificate of one kitchen staff was not
provided for review. The management said they would apply for related certificates as soon as possible. Reference law: Food Safety Law of the
People's Republic of China Article 35 and 45
FAZRIL L) RIRE T RO EMAEEFE, —2 5 R LAOERIERGERAFZ. A RSREDEMGES: . 555 (hEA
RILFIE fr i e aik) F=1H%, BUT-Ak

7.22 - |t was noted that privacy door was broken in the male toilet of the production building, and no soap was provided in it. The management said they

would improve soon.
HAZRKIL) T i B AT BE AT HRR, IF HA A B4Rt A AR R R .

Remarks from Auditee:
None

Full Audit [Audit Id - 155833] Audit Date: 03/07/2019 PA Score: B Deadline date:31/12/2019

Good practices

IAreas of improvement

Factory established the procedures on health and safety ,also they identified the risks in workplace and in manufacturing process. There were
sufficient fire equipment installed in each workshops and warehouses. Fire alarms were equipped in each fire compartments, fire hydrants and fire
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Producer : TIANCHANG STARCOME TOY .
CO.LTD amfori @ BSCI

DBID : 391523 and Audit Id : 183698 Audit Date : 18/06/2020 Trade with purpose
Audit Type : Follow-up Audit

extinguishers were with sufficient pressure and with regular inspection. They were fully covered with workshops and warehouses. Evacuation plans
were posted onsite which indicated the right escape path. Also, all the escape routes were kept clean. First aid kits with medicines and medical
tools were placed inside workshop.3 qualified first aiders were onsite to help workers in emergency. The facility could access drinkable water freely.
No special equipments was used in total facility. According to industrial injure records, nobody was injured in the past time. The drinking water test
report was provided for review. The workers were satisfied with food. Remark: The facility did not provide transportation or dormitory for employees,
s0 7.23 and 7.24 was rated N/A.

TS T AR AR SO I H, EATTRT ZE R PR RUR ARy o FEAEA TR IRV RI LA e A T RS B e . R AE AR K X (]
2k, WPIRAKAIEAERANES, PR R ERE. ENES TSN ERACE. REETKIETEIY, fRERMEAERS. JEH, Framk
A B HOREE TOE . o BH 2R T B 2 B E IR . 3/ WM ARATENY), SUITE RO 5L . 5 TR R R
F7Ke &) AME AR G . AR Ll WA R T 220, SRt TOHKNRIR S 4G 1TA . Bk amE. &k L) ki
Fite s 011, BT LA7.23, 7. 2490 HANIEH -

71 - 1. No pre-job, on-job or post-job occupational health checks was provided to 2 cotton-filling employees contacting occupational hazards of cotton
dust in the facility. According to the management, it was complex to arrange worker to conduct occupational health check, as they need to conduct
occupational hazards testing first. During interview, these employees stated that no occupational health examination was provided to them and they
did not know this requirement. Reference law: Law of the People's Republic of China on Prevention and Control of Occupational Diseases, Article
35 2. It was noted that the process of cotton-filling had hazardous occupational factors of cotton dust, but the factory did not monitor its indoor air
quality. Reference law: Provisions on the Supervision and Administration of Occupational Health at Work Sites, Article 20
1L SR e 2 ) 248 Bl 2 A S 1) 0% SRR, 7E RIS B I BRI A AR . T R T R L A LSRRG, R AR AT S T PR
e FE R A . PRI LE B TR, AR R ARG S i AR 7, JF B ARG IXIHE . SHEEANEN: e N BRI E HRL A% By
VEESE = FT5k. 2RI MR AAEAR AR PNL A, T RN E AT AR, SEEEAN:  (CAESPRML DA A B E) 5520
%

7.2- No worker had participated in employment injury insurance.Through employee interview, some employee were unwilling to participate in social
insurance due to social insurance deductions by individuals. The management stated that the cost of full participation insurance is high, and the
facility can not afford it now. Some workers stated that they want to participate in social insurance for the future, but the facility did not buy social
insurance for the cost. Reference law: Social Insurance Law of the People's Republic of China, Article:33.

WA RTSM T LR, @ik, 00 TAEZS MR, FAGRE A NRIBH . A GRRE RS REARERS, Hirdl sk
AR R IIRHEON TR REAR S INAL O, ENCA A, NEEON R TR . SHEANEMN: TR ANRIENERE S REE, B=1=5%

7.6 - twas noted that 2 employees handling with cotton dust in the cotton-filling workshop only wore normal mask but not dust mask .The management
stated that they did not provide the dust mask.The workers stated that the air was acceptable.Reference Law: Production Safety Law of the
People’s Republic of China (2014 version) Article 23.

Lo A% R L FE AR 4 () A A AR ) 244 03 AR 8 B A2 4R B A B RN B RO AR R R TROR (] R DR . SHEVAE
e A N BRI 22 4 A 7022014004 B =5

7.11 - There were one 3-storey buildings and three flat buildings (each building was larger than 300 square meters, built in 2007). The factory did not
provide any proof or report of fire safety or Building Structure Safety Certificate or Record.The management stated that had difficult to apply for the
government document .Reference law: Registration Construction Law of the People's Republic of China, Article 61 ; Fire Prevention Law of the
People's Republic of China Article 13.

T A—HERRERP s CBHRESI R T300°F 7oK, @ T20074) L) A S AUEAT RS B 242 4% I I sl 40 4t s A K T RESR TaG MR 5
AR EHERRBN SR, 2% (PEANRSEMERZINE) HA+H—2%, (PERARILREWHPIE) 8E+=%.

7.13 - About 20% electrical boxes in whole facility missing the cover, reference law:Safety Code of Electric Power Industry—Part 1:Thermal and Machine,
3.5.5. The management stated the accessories was hard to buy.

4] 2920% B FL AR TG B 5, A OVE A Ak 22 4 TAE MR, 3.5.5. B B R FORBL A HE K o

7.17 - It was noted that some single needle sewing machines in sewing workshop didn't equip with needle safeguards.The management stated that they
will install them in future. Reference Law: General rules of design on health and safety of production auditee (GB5083-1999) article 6.1.2.
i&ﬁm%%im%%%ﬁ%%m&ﬁi%ﬁ%ﬁ%@ﬂ%ﬁﬁﬁﬁ%%igum%&@&ﬂ:iﬁ&@iéﬂi&ﬁ&%@%%&wwﬁ%mz

7.19 - The factory didn't sign quick medical agreement with near hopsital to response in case of trauma or serious illenss happen. The managament
stated that only trained first aiders.

O TRIA AN B B B2 5 26 1T 55 By b A3 o 5 e X A0 T 3™ B T B R U I 1 B o

7.21 - It was noted the factory didn’t provide Food business license of kitchen for review, reference law: Food Safety Law of the People's Republic of
China, Article35; The factory had not provide the valid health certificate for total one cook. Reference law: Food Safety Law of the People's
Republic of China, Article 45. The management stated that a few workers had lunch in canteen, the canteen was clean and tidy.
T ARG 55 (0 £ 2B VERTHE, ARDGEEHERM: h i ARIVRIE & i 2 = Tk, T BOE RO — 4 A R e . AR E
B AR NRSERIE R e VR k. EHERRHEAEE D, AR TiEs.

7.22 - The private door of male toilet in production workshop was broken and no soap was provided.
Z lin) 55 ol R REAA TR, BB AR RS A T H AR .

Remarks from Auditee
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Producer : TIANCHANG STARCOME TOY -
CO.LTD amfori (0) sscl

DBID : 391523 and Audit Id : 183698 Audit Date : 18/06/2020 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 8 : No Child Labour

1- Followup Audit [Audit Id - 183698] Audit Date: 18/06/2020 PA Score: A Deadline date;

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The PA was not included in this follow up audit.
AUR PR AL B %R I X S5

Remarks from Auditee:

Full Audit [Audit Id - 155833] Audit Date: 03/07/2019 PA Score: A Deadline date:

Good practices

IAreas of improvement

Remarks from Auditee

Performance Area 9 : Special protection for young workers

1- Followup Audit [Audit Id - 183698] Audit Date: 18/06/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The PA was not included in this follow up audit.
AR IRBE A EZ R I X I

Remarks from Auditee:

Full Audit [Audit Id - 155833] Audit Date: 03/07/2019 PA Score: A Deadline date:
Good practices

IAreas of improvement

Remarks from Auditee
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Producer : TIANCHANG STARCOME TOY .
CO.LTD amfori @ BSCI

DBID : 391523 and Audit Id : 183698 Audit Date : 18/06/2020 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 10 : No Precarious Employment

1- Followup Audit [Audit Id - 183698] Audit Date: 18/06/2020 PA Score: A Deadline date:18/12/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Through document review and employee interview, the auditee signed labor contracts with all employees. The content of all employees' labor
contracts was complete, which included all the clauses required by law, such as the time limit for the employment contract, working time, rest and
vacation, remunerations, social security, etc. Through document review and employee interview, the labor contracts were in local language and
employees could understand it. Finding10.1 was still opened.
TSR B TSR, ST R VA AR AL E AR R, O T A RERNIE, mEFEMR,. TR
). REAEE, R, AR S SRR A LR, SRR MHIE S M, A LHREE . W8S 1010588 1A1E

10.1 - It was noted that the factory worked against precariousness by signing the formal contract with the employees and pay for the insurance, while all
43 employees (including 25 retired workers)did not participate in social insurance, this situation would cause insecurity for the workers. Through
employee interview, workers were unwilling to participate in social insurance due to social insurance deductions by individuals. The management
said the cost of full participation insurance was high, the facility could afford it now.
HRZ R ilid 5 TR IE A A BA SRR RPT b A 22 g RO R, (HR434 R T (A E25%BK 57 1D HBA St R, X1Ehe
ST NHRAZ K. BEVR, 0 R TAEESMRE, FALRE N NREE NG, EEARRRE RS RBARE, H ik ok

%o

Remarks from Auditee:
None

Full Audit [Audit Id - 155833] Audit Date: 03/07/2019 PA Score: A Deadline date:30/06/2020
Good practices

IAreas of improvement

The factory has established a policy based on amfroi BSCI standards and local law requirements to protect employment relationship. All hired
workers signed labor contracts within one month with the audited factory and a copy of labor contracts was provided to workers.The auditee did not
use temporary job arrangements to cover workloads that lack pre-determined end dates. However, gaps had still been identified in implementation:
) H:Famfori BSCIIFRAEFN 21 2R 22 R gL 1 R4 ARG R IMBOR AT . FTa SO0 52 T2 SPrs % L) E—AH W& 5780 & 9k B
LB HE G ERIARL AT A RIUE I Tk e AT S 1. HE, ESEB A A METE — SR 2

10.1 - The auditee works against precariousness by signing the formal contract with the employees and pay for the insurance, while all 57 employees
(including 42 retired workers)did not participated in social insurance. It violated the Social Insurance Law of the People's Republic of China. This
situation will cause insecurity for the workers.Through employee interview, some employee were unwilling to participated in social insurance due to
social insurance deductions by individuals. The management stated that the cost of full participation insurance is high, and the facility can't afford it
now. Some workers stated that they want to participated in social insurance for the future, but the facility did not buy social insurance for the cost.
B 078 5 TS IER A R DAR ST RIGR BT IE A 22 R IR &R, (HRE7 4 AT (4221800 #WA St 208, dx 1 e ARt
AEE S AREE . BB LA RAZ AR, @R, o A LABESIRE, BOALRA N ARIEE SR S8 A RFRRE RS RER
B, HETE TR R R 35 B AR TR RBAR SR, (H A T A, RSN R TSR .

Remarks from Auditee

Performance Area 11 : No Bonded Labour

1- Followup Audit [Audit Id - 183698] Audit Date: 18/06/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:

The PA was not included in this follow up audit.
A5 YR B AL AN L IR X e

Remarks from Auditee:

Full Audit [Audit Id - 155833] Audit Date: 03/07/2019 PA Score: A Deadline date:
Good practices

IAreas of improvement

Remarks from Auditee
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Producer : TIANCHANG STARCOME TOY .
CO.LTD amfori @ BSCI

DBID : 391523 and Audit Id : 183698 Audit Date : 18/06/2020 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 12 : Protection of the Environment

1- Followup Audit [Audit Id - 183698] Audit Date: 18/06/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory established the environment management procedure, collected relevant laws and regulations of environmental protection. The factory
broadcasted the importance of environmental protection to all the workers, most employees have a good awareness of environmental protection.
The factory had identified main environmental impact factors. No waste was generated in the factory. Production waste was recycled by the
vendor. The factory obtained EIA registration form, the registration No. was 202034118100000101. The factory was subject to emission
registration, as the deadline had not yet been met(Before 1 October 2020), it was temporarily acceptable that the factory did not conduct online
emission registration, the factory was not required to obtain waste pollution permit. 12.1 Fully correction. Based on document review, the factory
was registered on the Environmental Protection Bureau's website in 2020, and obtained EIA registration form, the registration No. was
202034118100000101.

AL TR, WOR T A ORI A L. ) RIPTA DANEAR TIMRIOEZENE, KA R TR A IR AR A K. T B
YU EEIF BRI R, T AR R AR T RN )O3R TIMERICR, Bl 5 5202034118100000101. % L) iEHHE
G, FICREIBERN A (2020F10 A1 H 280 , ML) REM EIHNG SR E /5%, L) A ZERHNS e, 12156480 . RiE
SO, L2020 FEIAMR R M #EAT T AT, 3RAG TEMERICR, Bl 5 4202034118100000101.

Remarks from Auditee:
None

Full Audit [Audit Id - 155833] Audit Date: 03/07/2019 PA Score: A Deadline date:31/12/2019
Good practices

IAreas of improvement

The factory established the policy and procedure of environment protection. The noise and a little cotton dust were produced from production
process in the factory. During on site tour, it was found waste was not dumped in natural environments or burned on open fires. The facility had
made and implemented the policies and procedures to save the water and electricity. The facility had conducted environment monitoring on 22
January 2019, the result was pass. Internal audit covering environment was conducted once per year. The environmental document was not
needed. However, gaps have been identified in implementation as follows:
T CAHEN T B BRI T . AEF= i B R F D B 8 I U R I FE ARSI fE P Ah el E B KR . T A il e A
PATHLIKBIBORMAE R . L) 7E20194F1 H 22 (AT 7RI, 45 R &M% . BFE—IRINEF QT TR . AHZEPEIMRFTE. R0,
TE SRR AR Hp A7 AE LA 220

12.1 - The auditee did not obtain relevant environmental impact assessment document and environmental impact assessment approval for construction
project. Reference law: PRC Environmental Impact Assessment Law article 16 and article 22. The management stated that the pollutant was little,
local government did not force to get the document.Did not understand the requirements of self-declaration,will consult the local environmental
protection bureau.
Al A R AR BT H FRAFAR SCER BT M VAN SOOI ELIRAS 2 B0 H PR e A . S (PR N RIEE R B MiL) 2516
%, 225 EHBEFIR AT RN, BN B R RIS SO VAR T R B AT AR IEDR, A S A RN

Remarks from Auditee

Performance Area 13 : Ethical Business Behaviour

1- Followup Audit [Audit Id - 183698] Audit Date: 18/06/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:

The PA was not included in this follow up audit.
A YRR B AR AN B R X

Remarks from Auditee:

Full Audit [Audit Id - 155833] Audit Date: 03/07/2019 PA Score: A Deadline date:
Good practices

IAreas of improvement

Remarks from Auditee
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Photo of fire safety equipment
Fire hydrant.JPG
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INC7.13-No safe guard for electric switch box.JPG
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Audit Type : Follow-up Audit
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