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OVERALL RATING
B ) I
A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection B _
PA 3: The Rights of Freedom of Association and Collective A

Bargaining

PA 4: No Discrimination, Violence or Harassment A

PA 5: Fair Remuneration B _
PA 6: Decent Working Hours D _
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PA 7: Occupational Health and Safety A _
PA 8: No Child Labour A _
PA 9: Special Protection for Young Workers A _
PA 10: No Precarious Employment A _
PA 11: No Bonded, Forced Labour or Human Trafficking A _
PA 12: Protection of the Environment A _
PA 13: Ethical Business Behaviour B _
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GENERAL DESCRIPTION

Name of lead auditor: James Cheng; APSCA membership number: CSCA 21702362

Name of team auditor (if applicable): N/A; APSCA membership number: N/A

Name of observers, translators, trainees, advisors/consultants (if applicable): N/A

Monitoring partner name: Bureau Veritas Consumer Products Service; Audit Company APSCA Number: 11600002
Audit schedule details: The audit is planned for 1 auditor x 1 day.

Monitoring Date: November 18, 2024

Factory name: Taizhou Guangjia Crafts Co., Ltd. §Mth L ERERAT

Factory address: No.19-4 Huimin Road, Beicheng Development Zone, Huangyan, Taizhou City, Zhejiang Province, China
IEeMFESRIEHERRE1945

Business license number: 91331003MABWMCG6R89

The factory was established on September 2, 2022; and specialized in the manufacture of wooden crafts. Main production
activities were wood processing, paint spraying, drawing, silkscreen printing, assembling and packing. Relevant peak
season in the facility was not obvious.

The 5-storey building and the 2-storey building in which the factory was located were leased, half of the 1st floor of the
5-storey building was occupied by another independent entity specialized in mold processing. Auditor was allowed to tour
the whole areas, and it was noted no hazardous issue or worker exchange was noted during this audit. Thus, the other
entity was not included within the audit scope. The total construction area occupied by the auditee was about 7000 square
meters. No canteen, dormitory or transportation was provided.

Building Layout:

Building No.1

1st floor: Warehouse. Workshop of another entity specialized in mold processing.
2nd floor: Warehouse, assembly and packing workshop.

3rd floor: Color drawing and silk-screen printing workshop.

4th floor: Color drawing and silk-screen printing workshop.

5th floor: Office.

Building No.2
1st floor: Wood processing, paint spraying workshop, warehouse.
2nd floor: Warehouse, assembly and packing workshop.

The factory had 26 employees (male: 10, female: 16), including 8 non-production employees and 18 production
employees (male: 7, female: 11). There were 13 domestic migrants (male: 6, female: 7). The youngest employee in the
factory was 24 years old. No foreign migrant, young, pregnant women, seasonal, temporary, disabled or home-based
workers were noted in this factory. And there were no other special group workers (interns, apprentices, contractor
workers etc.), either.

The factory adopted face recognition attendance recording machines to record workers’ working time. Production
employees ran one shift (07:30 to 17:00, with 1.5 hours rest from 11:30 to 13:00). Production workers were paid directly at
a monthly rate no later than the 25th of the following month in cash.

According to the review of the 15 sample population employees’ wage and attendance records (5 samples each from
September 2024, July 2024 and February 2024), it was noted that all sampled employees were paid at least CNY3130 per
month, which was not lower than the local legal minimum wage requirement of CNY2260 per month since January 2024
and CNY2070 per month since August 2021; All employees were paid 150% of normal wage for overtime worked on
weekdays and 200% of normal wage for overtime worked on rest days; which was in compliance with the local law; no
overtime on holidays was noted. The maximum overtime working hours were 2 hours a weekday and 78 hours a month.
The maximum weekly working hours were 58 hours. The longest consecutive working days were 6 days.
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Insufficient social insurance coverage. There were 26 employees in the factory in September 2024, including 8 hired
retirees. Thus, 18 employees in the factory need to participate in the social insurance program. According to the social
insurance payment receipt provided by factory management, it was noted that only 9 out of 18 employees (50.00%) were
provided with pension, medical, unemployment, accident and maternity insurance in September 2024. All 26 employees
were provided with commercial accident insurance, which was valid from April 16, 2024 to April 15th, 2025.

The attendance records were cross-checked against production records and confidential interviews were conducted with 5
employees from different departments. No inconsistency regarding working hours was found.

Good practice:
1. 15 minutes break was provided respectively in the morning and afternoon during the 8 hours regular working hours.
2. Hygiene kits were provided in workshops.

Worker organization details: 1 worker representative was elected by fellow workers in October 2024. The facility did not
interfere with the establishment, functioning or administration of worker organization or collective bargaining.

At the end of the audit, a closing meeting was held with the factory representatives. All findings were disclosed and
discussed, and a corrective action plan was explained to the factory representatives. Ms. Xie Yongya, Vice General
Manager, agreed with the findings and signed the corrective action plan.

There was no special circumstance during the audit.

Opening meeting and closing meeting factory representatives (name and titles)
Ms. Xie Yongya, Vice General Manager
Ms. Xu Linghong, Worker Representative

Non-compliances were noted in PA1 (1.1, 1.4), PA2 (2.4, 2.5), PA5 (5.5), PA6 (6.2), and PA7 (7.7, 7.13), and PA13 (13.4);
please refer to relevant PA in report for details.

Remark:

1. There are no agencies or contractor used by the auditee, which makes the contractor license and agency labour
contract not applicable. No collective bargaining agreement was available. There is no government waiver obtained by the
auditee, which makes the Government waivers not applicable.

2. Living wage was provided by auditing company; please refer to the BNW in attachment for details. BV has used the
methodology which is similar with Anker Benchmark methodology to estimate the living wage by estimating the cost of a
basic but decent lifestyle for a worker and his/her family. This involves adding up the cost of three expenditure groups:
food (for a low-cost nutritious diet), housing (for basic healthy housing), and other essential expenses for a family, and
then adding a small margin for sustainability and emergencies. The reason BV does not use Anker benchmark is no data
in GLWC for the area where the factory is located. The data source: onsite audit information collection (BY BNW).
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SITE DETAILS

Site Site amfori ID
Taizhou Guangjia Crafts Co., Ltd. = 156-042554-001

GICS Classification

Sector Industry Group Industry
Consumer Discretionary Consumer Durables & Apparel Household Durables

Sub Industry
Housewares & Specialties

amfori Process Classifications GS1 Classifications
N.A. N.A.

NACE Classification Water Stress Situation
N.A. N.A.
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METRICS

Key Metrics
Total workforce 26 Workers
Legal minimum wage in local currency 2,260 Monthly
Lowest wage paid for regular work at the site 3,130 Monthly
Calculated living wage in local currency 2,353.84 Monthly
Total sample 5 Workers

Other Metrics

Male workers 10 Workers
Female workers 16 Workers
Non-binary workers 0 Workers
Permanent workers - Male 10 Workers
Permanent workers - Female 16 Workers
Permanent workers - Non-binary 0 Workers
Temporary workers - Male 0 Workers
Temporary workers - Female 0 Workers
Temporary workers - Non-binary 0 Workers
Seasonal workers - Male 0 Workers
Seasonal workers - Female 0 Workers
Seasonal workers - Non-binary 0 Workers
Management - Male 2 Workers
Management - Female 2 Workers
Management - Non-binary 0 Workers
Apprentices - Male 0 Workers
Apprentices - Female 0 Workers
Apprentices - Non-binary 0 Workers
Workers on probation - Male 0 Workers
Workers on probation - Female 0 Workers
Workers on probation - Non-binary 0 Workers
Workers with night shift - Male 0 Workers
Workers with night shift - Female 0 Workers
Workers with night shift - Non-binary 0 Workers
Workers with disabilities - Male 0 Workers
Workers with disabilities - Female 0 Workers
Workers with disabilities - Non-binary 0 Workers
Domestic migrant workers - Male 6 Workers
Domestic migrant workers - Female 7 Workers
Domestic migrant workers - Non-binary 0 Workers
Foreign migrant workers - Male 0 Workers
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Foreign migrant workers - Female 0 Workers
Foreign migrant workers - Non-binary 0 Workers
Workers hired directly - Male 10 Workers
Workers hired directly - Female 16 Workers
Workers hired directly - Non-binary 0 Workers
Workers hired indirectly - Male 0 Workers
Workers hired indirectly - Female 0 Workers
Workers hired indirectly - Non-binary 0 Workers
Unionised workers - Male 0 Workers
Unionised workers - Female 0 Workers
Unionised workers - Non-binary 0 Workers
Workers under CBA - Male 0 Workers
Workers under CBA - Female 0 Workers
Workers under CBA - Non-binary 0 Workers
Pregnant workers 0 Workers
Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Workers on parental leave - Non-binary 0 Workers
Sample - Male 2 Workers
Sample - Female 3 Workers
Sample - Non-binary 0 Workers
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FINDINGS

PA1: Social Management System
Site: Taizhou Guangjia Crafts Co., Ltd. | Site amfori ID: 156-042554-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system
to implement the amfori BSCI Code of Conduct?

[oas [

Finding

The main auditee partially respected this principle.
Per onsite tour, document review, and interviews;
the facility had set up management procedures to
implement the amfori BSCI Code of Conduct, they
performed well in amfori BSCI Performance area of
No Child Labour, No Discrimination and The rights
of Freedom of Association and Collective
Bargaining; but not all policies were properly
implemented; for example, in amfori BSCI
Performance area of Decent Working Hours, the
monthly overtime hours of selected employees
exceeded the legal requirement.

This violated Performance Area 1: Social
Management System and Cascade Effect 1.1.

WEHIZHEMETARN - RIEVIHES . HE
R 5 kB ST T #B{Ramfori BSCI COCH A
IHEREIEHIE s BRI ERET L Z2EEing
HAhSEFRHNETEENRT : BF2RE
B EAS AR RSN 5 HantEdE E TIERT 4 .
AR TH) BnPIRfEER TEEE K.
RIEATIE = R EERERMREE1.1.

Question: 1.4 Is there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

The main auditee partially respected this principle.
Per document review and interviews, the facility
had established the written procedure on
calculation of the costs of production and delivery
times; the facility calculated production capacity to
schedule production to meet the requirement of
orders and delivery dates; but the facility’s
workforce capacity was not properly organized to
meet the expectations of the delivery order or
contracts, and employees’ overtime hours
exceeded the legal requirement.

This violated Performance Area 1: Social
Management System and Cascade Effect 1.4.

WEZ T B ETARN - REHERME 5
b7 T B E A E L P RAT B R B

B s b iAT T PRERITER L SR LARET
BATHIEK 5 Bl B AN TR A §IERYIHT
ERARLEF R AHT RS FIRTREAE K . HART
IR EBIT I E K

RABRITIE = HERTERERMETE 4.

PA 2: Workers Involvement and Protection
Site: Taizhou Guangjia Crafts Co., Ltd. | Site amfori ID: 156-042554-001
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Question: 2.4 |s there satisfactory evidence that the auditee builds sufficient competence among
managers, workers and workers representatives to successfully embed responsible practices in the

business operation?

Finding

The main auditee partially respected this principle.
Per onsite tour and document review, the factory
posted BSCI COC publicly and provided BSCI
training to all employees. However, 2 out of 5
sampled employees were not familiar with some
content and concepts of amfori BSCI COC during
interviews, e.g., CBA.

This violated Performance Area 2: Workers
Involvement and Protection 2.4.

e R S ETFARN - RIBIAESI NS
& . I BkMEBSCIBT AHEN B AR TiHE
TR B HEHEs R R T hAF 25 H AR
FEamfori BSCHT A SFMIBI&EF s A EANHEE: , IS4
BEAAN -

RIBRITHIE2 : TASS EIMRIP-2.4208 -

Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an
effective operational-level grievance mechanism for individuals and communities?

Finding

The main auditee partially respected this principle.
Based on document review, onsite tour and
interviews, grievances within the auditee were
regularly collected, followed and recorded.
However, it was found that no satisfaction indicator
was set up and no regular survey was carried out
to ensure and improve the effectiveness of the
grievance mechanism.

This violated Performance Area 2: Workers
Involvement and Protection 2.5.

PA 5: Fair Remuneration

WEZ S ETARN - RIEHER . WHE
B . T ERER L REMILRT T AR
Biff - BRE N AR R IFLHIEmE E e R
HATERRRTRE LATRR A E H B i H R
’I\i o

WEITIEL = TASSEARIP-2.500% -

Site: Taizhou Guangjia Crafts Co., Ltd. | Site amfori ID: 156-042554-001

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

Finding

The main auditee did not respect this principle. Per
document review and interviews, social insurance
coverage was insufficient. There were 26
employees in the factory in September 2024,
including 8 hired retirees. Thus, 18 employees in

ez A A TAEN - RIECHEFRIRN . T
= REEEZ R E - 2024F98 | A58 R
AIHEN . I #7268 0T . EH18ERTHES
ZintteRia - RIES HIRMH2024F9 At eirke
MERBIERRT {VH9/18% (50.00%) B TRt T
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Finding

the factory need to participate in the social
insurance program. According to the social
insurance payment receipt provided by factory
management, it was noted that only 9 out of 18
employees (50.00%) were provided with pension,
medical, unemployment, accident and maternity
insurance in September 2024. All 26 employees
were provided with commercial accident insurance,
which was valid from April 16, 2024 to April 15th,
2025.

In accordance with Article 73 of the Labour Law of
the People’s Republic of China.

The facility management explained that employees
were voluntary to participate in the social insurance
program. The facility respected the choice of the
employees. Per employee interview, they confirmed
that they refused the social insurance.

FE BT AT L ikl Rl IARHR
268 A TEHMET mlbEMNa . BAERH20245F4
H16H £2025%F4 H15H -

R  chie A R EAnEFTEhE b F735%-

I ERARBEHREEES . I EERATH
HiF - BERTHE . o RIMwAMAIE 2388
TR -

PA 6: Decent Working Hours

Site: Taizhou Guangijia Crafts Co., Ltd. | Site amfori ID: 156-042554-001

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with
the requirements of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

ez R ABTAREN - RIEHEFRIIHNE . T
I~ AT AAnsa (808 HiE AR - RIBMIFA12024
FOHSERAT L 2024F7 A5E AT #12024F 2 H54
AT THEIEEICFE . 202459 B5/5% G T AN
P70/ L 202457 H5/54 5 T Ainpi7s: 6 , 8
T EHER 36/ A A -

R ¢ hiE A RLIETE Y 415

T A R EdammEiEs AT L et . s s Hl
EFEMEHE - B . FEmER) Bin R TNt
HHREMBIEEER. ATHRNIEEREA -

The main auditee did not respect this principle. Per
document review and interviews, employees
monthly overtime hours exceed legal requirement.
According to the payroll and attendance records of
5 sampled workers each in September 2024, July
2024 and February 2024; it was noted that 5 out of
5 sampled workers in September 2024 worked 70
hours overtime work a month, 5 out of 5 sampled
workers in July 2024 worked 78 hours overtime
work a month, which exceeded the statutory
overtime hour limits of 36 hours a month.

This violated Article 41 of the Labour Law of the
PRC.

The facility did not take actions to control workers
excessive overtime hours, nor had it established
the reasonable production schedule. Thus, workers
overtime systematically exceeding legal
requirements in the sampled month. The
employees stated that the overtime was voluntary.
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PA 7: Occupational Health and Safety

Site: Taizhou Guangjia Crafts Co., Ltd. | Site amfori ID: 156-042554-001

Question: 7.7 Is there satisfactory evidence that the auditee implements engineering and administrative
control measures to avoid or minimise the release of hazardous substances into the work environment,
keeping the level of exposure below internationally established or recognised limits?

Finding

1. The main auditee did not respect this principle.
Per onsite tour, document review and interview,
chemical management policy was established.
MSDS was available where chemicals were used
and stored, and employees were made aware of
the chemical safety risks through training. However,
it was noted that there was no anti-leakage facility
(e.g., secondary container) for about 50% of all
chemicals (e.g. paint) being used in workshops.
In accordance with article 20 of Regulation for
Safety of Hazardous Chemical

2. The main auditee did not respect this principle.
Per onsite tour, document review and interview,
chemical management policy was established.
MSDS was available where chemicals were used
and stored, and employees were made aware of
the chemical safety risks through training. However,
it was noted that containers of transferred
hazardous chemicals (e.g. paint) were not posted
with safety labels.

In accordance with Article 14 of the Regulation For
Chemical Usage Safety in Work Place

1 WEEARETARN - RIEFHER . XHE
AR Y . T 2By T e EEEr . I it
mir 0 E R T EPAMSDS, T R THRHE T
WEmE . ATEHFENFERT M- 25m .
HRZA R SR A2 6 EEFERRIS50%H)
WA G (0 )i B SRR i — R s -

RiE { Bl aT e BEEH ) $20%

22 WEEAAETARL - RIBVHER . XHE
AR Y . T 2By T e EEEr . I it
mir 0 E R T EPAMSDS, T R THRHE T
WERF , ATEHFRNERET 2N BEH
AR eRAhnEINREIFmRES (0
B2 KM T AR -

iR TR ERUFRIE » $145%

Question: 7.13 Is there satisfactory evidence that the auditee makes sure a competent person periodically

checks the electrical installations and equipment?

Finding

The main auditee partially respected this principle.
Based on document review, onsite tour and
interviews, electrical installations in the factory
were properly protected and labelled, monthly
inspection was conducted, and electricity safety
training was provided. However, it was noted that
the electric circuit in each one opened electricity
switch box in the wood processing area and the
assembling area was exposed without inner
insulation protective device.

eIz R ETA RN - RIEHER T E
FfRE . T B ®EE RAFRRIPHIRR . B
TH AW HEEEEE  E R TIRHE T @
ZetEll. BEZAEMIT AT aFHEEEE(E)
E1PMT AR XENR BEEE . A TN
HEERAEE -

R { B BREZ425NGB/T13869-2017  #5.1.2%
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Finding

In accordance with Article 5.1.2 of the General
Guide for Safety of Electric User (GB/
T13869-2017)

PA 9: Special Protection for Young Workers
Site: Taizhou Guangjia Crafts Co., Ltd. | Site amfori ID: 156-042554-001

Question: 9.2 CRUCIAL: Is there satisfactory evidence that young workers’ working hours do not prejudice
their attendance at school, their participation in vocational orientation approved by the competent authority
or their capacity to benefit from training or instruction programmes?

Finding

T Migh EWEMFL-

No young worker was noted in the factory.

Question: 9.6 Is there satisfactory evidence that the auditee has a good overview of all young workers
engaged in its production site?

Finding

T MR RERAFT -

No young worker was noted in the factory.

PA 13: Ethical Business Behaviour
Site: Taizhou Guangjia Crafts Co., Ltd. | Site amfori ID: 156-042554-001

Question: 13.4 |s there satisfactory evidence that the auditee collects uses and otherwise processes
personal information with reasonable care and in accordance with privacy and information security laws
and regulatory requirements?

Finding

The main auditee did not respect this principle. Per
document review, procedures on privacy protection
were established. However, per onsite tour and
interviews, it was noted that no mechanism was
established to ensure personal information was
processed with reasonable care within the facility.
In accordance with Performance Area 13: Ethical
Behaviour-13.4

WERZHERETARN . RIEVHEE . I B
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