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Producer : DONGGUAN HARMONY =
ELECTRONIC TECHNOLOGY CO., alTIfOI'I BSCl
LTD Trade with purpose

DBID : 351755 and Audit Id : 185632 Audit Date : 06/07/2020

Audit Type : Follow-up Audit

Rating Definitions @

A combination of ratings per

Lo Ferformance Area where;

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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Producer : DONGGUAN HARMONY
ELECTRONIC TECHNOLOGY CO.,

DBID : 351755 and Audit Id : 185632
Audit Type : Follow-up Audit

Audit Date : 06/07/2020

amfori ()

Trade with purpose

BSCI

Main Auditee Information @

Name of producer :

DONGGUAN HARMONY ELECTRONIC TECHNOLOGY CO., LTD

DBID number : 351755
Audit ID : 185632
Address : Hongyun Road, Shuibei Industrial Zone, Shipai Town Dongguan
Province : Guangdong Country : China
Management Representative : Ms. Juan Guo/ HR and Administration
Manager
Contact person: Juan Guo Sector : Non-Food
Industry Type : Mechanical and electrical engineering Product group : Electrical supplies
Product Type : Earphones
.
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Producer : DONGGUAN HARMONY .
ELECTRONIC TECHNOLOGY CO., amfori @ BSCI
LTD Trade with purpose

DBID : 351755 and Audit Id : 185632 Audit Date : 06/07/2020

Audit Type : Follow-up Audit

Audit Details @

Audit Range : [J Full Audit [<] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [ Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : ]

Need of follow-up : If YES, by :

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT PA 8 PA9 PA 10 PA 11 PA 12 PA 13

e A A A ATl A A A A A A A

Executive summary of audit report

Leader auditor (Lucas Huang)'s APSCA number: 21701891

DONGGUAN HARMONY ELECTRONIC TECHNOLOGY CO., LTD (% 5& &4 35 T R4 R A &) was located at Hongyun Road, Shuibei Industrial Zone,
Shipai Town, Dongguan (%< 5& i A HE#/K DU Tk [X 1532 % ). Based on site tour, the factory occupied with one 3-storey office building, two 4-storey
production buildings, two flat iron warehouse buildings, one 4-storey worker dormitory building (canteen and kitchen on the 1st floor) and one 4-storey
management dormitory building. No transportation was provided. No other factory or company in the facility compound.

The main product of the factory were earphones, and the processes were injection molding, assembly, testing and packing. No obvious peak season and
non-peak season was found in the last 12 months. No subcontracted workers were used in the facility.

Remark:

1. No production process was subcontracted by the auditee.

2. There are no agencies used by the auditee, no contractor, no government waivers and no collective bargaining agreement, which makes them not
applicable.

3. The auditor took photos, reviewed documents and worker interviewed freely an d the factory representative signed the audit finding report.

4. No finding was detected in PA3, PA4, PA8, PA9, PA11, PA13 at previous audit.
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Producer :

LTD

DBID : 351755 and Audit Id : 185632

Audit Type : Follow-up Audit

DONGGUAN HARMONY
ELECTRONIC TECHNOLOGY CO.,

Audit Date : 06/07/2020

amfori ()

BSCI

Trade with purpose

Ratings Summary @

Auditee's background information

Auditee's name :

DONGGUAN HARMONY ELECTRONIC
TECHNOLOGY CO., LTD

Legal status :

Limited company

Local Name : RESBRERTFRHEAERAR Year in which the auditee was founded : 2015
(91441900334814055Q)
Address : Hongyun Road, Shuibei Industrial Zone, Contact person (please select) : Juan Guo
Shipai Town
Province : Guangdong Contact's Email : ad01@audio-
harmony.com
City : Dongguan Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the English
auditee :
Country : China Website of auditee (if applicable) : www.audio-harmony.com

GPS coordinates :

N23°5'55" E113°57'19"

Total turnover (in Euros) :

16900000.00

Sector :

Non-Food

Of which exports % :

65.00

Industry :

Mechanical and electrical engineering

Of which domestic market % :

35.00

If other, please specify :

Production volume :

1200000 pcs per year

Product Group : Electrical supplies Production cost calculation : Yes
If other, please specify : Lost time injury calculation cost : Yes
Product Type : Earphones
Auditee's employment structure at the time of the audit
Total number of workers : 246 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 116 130
Temporary workers 0 0
In management positions 10 6
Apprentices 0 0
On probation 0 0
With disabilities 0 0
Migrants (national citizens) 94 95
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 116 130
Production based workers 0 0
With shifts at night 6 2
Unionised 0 0
Pregnant - 0
On maternity leave - 0
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Producer : DONGGUAN HARMONY

ELECTRONIC TECHNOLOGY CO., amfori @ BSCI
LTD Trade with purpose

DBID : 351755 and Audit Id : 185632 Audit Date : 06/07/2020
Audit Type : Follow-up Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

1- Followup Audit [Audit Id - 185632] Audit Date: 06/07/2020 PA Score: D Deadline date:05/07/2021

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
The factory had established social accountability management system to ensure amfori BSCI COC was respected. The factory regularly provided
trainings on social accountability knowledge and also conducted regular internal audit to assess the factory’s social policies. The factory had
monitored social performance assessment to their main suppliers based on amfori BSCI COC. And the factory requested their suppliers to sign
social accountability commitment letters, amfori BSCI COC and TOI.
) EESL T A2 AT B R R fRamfori BSCUT S AGH M . 1) 58 IR AL 2 ST AR IR, 52 AT P9 8 R VPAl 1) k22 54T
B, o L) iR#Eamfori BSCIAT Jy sy M )22 R e L EAL MR AT T AL S FAEMESS,  [RIR 2RISR T4k 3R & W 5. amfori BSCIAT Jy =y Ul AN
[N AL (EIREROR DY %2

1.1 -  The auditee established related amfori BSCl management procedures, but the procedures were not always followed. For example, the overtime
working hours was not controlled as per established procedure, the auditee did not provide social insurance for all workers, and also there were
some findings found in PA7. The factory management said that the production was busy and workers would like to work more overtime, per
worker interview, workers said that they would like to work overtime for more overtime wage.
W %75 /252 1 amfori BSCUHSC S FRAR T, (HJR IXEEHE P I AN SRS ST btedn, T A9 AR B [0 5 A faih) 58 s il AR db AT 4%, e
WA NE LG SEARE: . [FIS FEPAT &1 R B — S gl L) B B R A= b H T N RInE 2 (k. R385 AR, Bk
TR RN E 2 I PE LSRG 2 s B Lot .

1.4 - The auditee established capacity planning procedure. However, it was not effective due to the overtime working hours exceeded law requirement

in all sampled months. (Details as finding in PA 6).
BRI HESL P RERIRR T o ERZRR AR A RN, 35T TN ROINBEAE A IlE it 3 08 TR (VA5 B I PAB I A FF 45 ) o

Remarks from Auditee:
None

Full Audit [Audit Id - 158997] Audit Date: 07/08/2019 PA Score: D Deadline date:06/08/2020
Good practices

None
IAreas of improvement

The auditee had established social compliance procedures to implement BSCI CoC. Internal assessment and management review were performed
in May 2019. Ocean Zhang (HR and Administration Manager) was responsible for the establishment, implementation and maintenance of the BSCI
system. The significant business partners signed social responsibility commitment letter. In addtion, the auditee regularly conducted social
compliance assessment to significant business partners. BSCI system was implemented generally at the factory and no zero tolerance findings
were identified during the audit. However, gaps had been identified in the performance area.

T AL T A FHERR PR PUTBSCUT AHEN . ) 7E20194:5 A AT W i R AF IV o o JRIGIF(\ ST LR TR £ SIBSCIE FLR GRS AT
g, B AR E T TUTARI S, S AT R R AT TR AL 2 FUE M. BSCIRGTE L) KRBT, F AR EE
TR ARRE, EZPIT IR IRAFAE 2R

1.1 -  The auditee established social compliance policy and procedures based on BSCI standards. However, the facility did not set up a fully effective
management system to implement the BSCI Code of Conduct and some noncompliances were identified during the audit in some performance
areas. For example: Existing excessive monthly overtime; Social insurance did not fully cover all workers; Audit findings for health and safety etc.
WeH %73 T BSCIRE @ AT T —EAL 2 THEBORAITE T . (02, AT RAERE L — AN 58 & AUIBSCIE HLA R LLHITBSCIT P I ER, 4
B BETE LT SUSOR I — S R Se B s 77 o BIANAEAERB I InBE: DA TALCRAE R AL s B2 A b R LI i) A 55

1.4 -  The auditee provided production plan, but did not provide capacity planning and product cost calculations records for review. And the employees’
monthly overtime had exceeded legal limit of 36 hours per month.

B RO RAE TR PRI, (R SR BRI AL P AL ST S, . 5340 5 T B AR T 4 T 36/ PR MR AE

Remarks from Auditee

amefi @ BSCI www.bsciplatform.org Page 6/18

Trade with purpose

Generated on:13/07/2020



Producer : DONGGUAN HARMONY .
ELECTRONIC TECHNOLOGY CO., amfori BSCI

LTD Trade with purpose

DBID : 351755 and Audit Id : 185632 Audit Date : 06/07/2020
Audit Type : Follow-up Audit

Performance Area 2 : Workers Involvement and Protection

1- Followup Audit [Audit Id - 185632] Audit Date: 06/07/2020 PA Score: A Deadline date:05/09/2020

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:

Workers could exchange sound information with worker representatives in terms of workplace issues smoothly. Workers and representative could
express any suggestion or compliant through suggestion box without any retaliation. Trainings on amfori BSCI COC were provided and the
factory had posted amfori BSCI COC in workshops.

BT 5 ARG AR BT B U rT LAREAT RIFvAIE . 03 T 5 53 AR AT DLdid 2 WA tH R W Edf, A2@ 24T E. amfori BSCHT ¥
Mg AHAE, BT ¥amfori BSCIT A sF MK MG 7E A4 7= ZE 18] P4 «

2.5- The grievance mechanism was insufficient, missing no timelines to deal with grievances, without identifying potential conflicts of interest and how
to overcome them. The facility management stated that they did not how to improve it before, not aware of the meaning of the finding before.
FHRHLIEI A T, b BRI R, AR VRV AE ) i o R LA S AT iz R e L T3 TR /R Z B AN B o] 58, A e B AR L 1 R 5
Ko

Remarks from Auditee:
None

Full Audit [Audit Id - 158997] Audit Date: 07/08/2019 PA Score: A Deadline date:31/10/2019
Good practices

None
IAreas of improvement

The social compliance procedures including workers involvement and protection were set up based on BSCI standards at the factory. BSCI Code of
Conduct in local language was displayed at the factory. The auditee defined long term goals to protect employees according to BSCI CoC. Based
on document review and workers interview, the workers were provided training regarding rights and responsibilities and workers were aware of
their rights and responsibilities. The auditee provided BSCI trainings for worker representative, managers and other decision-makers. However,
gaps had been identified in the performance area.

T.) B4 TBSCIRE @ T2 THER T, Hha& T R TS E5MRP IS . T AEAMIE S MBSCHT AMEN KK, T.) HRIEBSCITH
MR SRS T KA H AR DR 03 T Sl SO VP e A 52 TR, ) A St AR ST R IR T HAR A 54T . s %7 ik T BSCI
IS TARE . SHAHAb R . B, EZPAT IR

2.5-  The grievance mechanism was established by the factory, but the mechanism was insufficient as per provided evidences: a) no timelines to deal
with grievances; b) did not define potential conflicts of interest and how to overcome them (e.g. if a grievance was against the person who
administered the mechanism).
T gar 7 HRHLEL, HRAREE: a)a BRI 80, b) R SCRTE R 25 e 98 LA B e g iz 98 CAn S R IR0 G AR URBIL 1 4 2N

) .

Remarks from Auditee

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

1- Followup Audit [Audit Id - 185632] Audit Date: 06/07/2020 PA Score: A Deadline date:

GOOD PRACTICES:
Not rated

AREAS OF IMPROVEMENT:
Not rated
RAEVEAl

Remarks from Auditee:

Full Audit [Audit Id - 158997] Audit Date: 07/08/2019 PA Score: A Deadline date:
Good practices

None
IAreas of improvement

The auditee set up the procedure to guarantee the rights of freedom of association and collective bargaining. There was no trade union established
at the factory. There were 2 worker representatives who were freely elected by workers in March 2019. Worker and worker representatives could
freely communicate with each other. Based on workers and worker representative interview, they were not limited by the auditee on forming, joining
and voting for a legal worker organization and collective bargaining.

WAL T @A TR LUORIE T AL AR RN BUR] . T A MOL T4 . 1E20194E3H h T N[ ik th24 A TAEK. RT5 R TAREZ ]
LU TR AL . AR 5% TR % TR VI e, e o A7 BER AR RR A 5% TRRor S AT S S — Ak T USR] o

Remarks from Auditee
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Producer : DONGGUAN HARMONY
ELECTRONIC TECHNOLOGY CO.,

LTD
DBID : 351755 and Audit Id : 185632
Audit Type : Follow-up Audit

Audit Date : 06/07/2020

amfori () ssci

Trade with purpose

Performance Area 4 : No Discrimination

1- Followup Audit [Audit Id - 185632] Audit Date: 06/07/2020 PA Score: A

Deadline date:

GOOD PRACTICES:
Not rated

AREAS OF IMPROVEMENT:
Not rated
RAEPFA

Remarks from Auditee:

Full Audit [Audit Id - 158997] Audit Date: 07/08/2019 PA Score: A

Deadline date:

Good practices

None
IAreas of improvement

RO MZ FREFEA . HHTIFTE R TICIRAE BRI DL -

The factory set up no discrimination management procedure and all employees were trained regarding the procedure. Based on document review
and worker interview, there was no discrimination regarding gender, region, religion belief, marriage status, origin, age, etc during recruiting
process and working process. Currently, no discrimination case was reported by the employees.

T AL T R R, XA 5 LT AR RO ol SO PR R M DAV, ERRIS A AR AR e MR SEEAEA. A

Remarks from Auditee
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Producer : DONGGUAN HARMONY =
ELECTRONIC TECHNOLOGY CO., amfori @ BSCI
LTD Trade with purpose

DBID : 351755 and Audit Id : 185632 Audit Date : 06/07/2020

Audit Type : Follow-up Audit

Performance Area 5 : Fair Remuneration

1- Followup Audit [Audit Id - 185632] Audit Date: 06/07/2020 PA Score: A Deadline date:05/07/2021

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
The factory had developed written wage and benefit policies. Wages were issued before the 22th day of the following month by bank in monthly
rate. No delay payment issues ever occurred in the factory. There were no unreasonable deductions in the factory. During this audit, wage
records from July 2019 to May 2020 were reviewed and noted that the minimum wage paid by the factory was at least RMB1850 per month,
which was higher than local minimum wage RMB1720 per month since 1 July 2018. The factory had also provided paid annual leave to workers,
who could also applied relevant leaves such as marriage leave, maternity leave, paternity leave, sick leave and etc. as required. Workers were
paid 150% of normal rate for overtime work on weekdays and 200% of normal rate for overtime work on weekends. No production activities were
arranged on Sundays and statutory holidays. According to the factory policy and employees’ interview, it was noted that the factory would pay
300% of normal rate as compensation for workers who had worked on statutory holidays. However, gaps were still noted in implementation. 5.4
Corrected.The facility management was aware of the meaning of fair remuneration, and the wage to employees were higher than it.

T HE T B H AR RIECE. T 22'5 5 ARATEIK B RO T A EA TR, TARTRZRA#HK. T ARIER TAMITE, &6
I KB T 20194957 A 2202045 A M vHoR, RIT) SOAM4 R TS TRy ZE/PRMB1850 R, i iR K T
FARERMB7207CH . ZARHEN20184E7 A1 HASLHE. TJ 784 ot THROE T B R R ARIOAR A, AN AT AR 55 22 FR R AR L (K B0, A4 iR
PR B RS . TR T EBUNINSE LY, TAET/EH ISR 7 IESE TH1.56%, EARINPERS T IES LRm265. L) BaLE
JE EAME 22 HE A AR4E T MBCRM T AV, R TAURAESE TR A N3, T) SRMEFTRIMHMAME. (HRIESERHAT LR T 27
k. 5.4 T, T) HHARERMEAPFERLEMENL, HIXMAHRTHIERTE.

5.5-  The auditee did not participate social insurance for 100% workers. Social insurance receipts in June 2020 (records of September 2019 to June
2020 were provided for review) showed that 175 out of 228 workers (not including 4 retired workers and 14 employees hired after 1 June 2020)
did not have retirement insurance, maternity insurance, unemployment insurance, medical insurance and work-related insurance. The factory
management said that local government accepted that partial employees had social insurance, and most of workers did not want to participate in
social insurance, and the factory provided social insurance according to workers’ will. The interviewed workers said that they would not like to
participate social insurance due to they have new rural cooperative medical service. The management said that they knew that some workers
had new rural cooperative medical service, but they did not collect related evidence. Reference law: Labor Law of the People’s Republic of China,
Article 72 and 73. Remark: The factory had provided employer's liability insurance for 230 workers, covering the workers who were without injury
insurance, valid from 6 July 2020 to 5 July 2021. Per social insurance records, the facility provided social insurance to 71 persons, the facility
management stated 18 out of them were the friends of the boss, and provided relevant records for review.

W 7 BEE AT B T2k T 202046 A M2 R (2019429 H $12020426 H (AL SR A RMAF) BR2284 TN CRE544LF]E
PREFICE B3 T, LA 14442020456 H A H LUS ABRIY R T HPE91754 T ANBAFRERE, ARRK, RURE, BT REMTORE. T K&
JEU BN T3 R TSR, ZHTAAERES IR RE, TR TAKNABEATAS MR, SR AR AR
Bt 2RI T ¥R G L EBERERN S TASM FRE, ERLI) FFRAREZITIHIER. ZH5ER: eI
EFEES L= &M-G =5, &I L) 280 LAWK T EETUER:, Mk 7RSI LA RKK 5 L, FR0H8202047 H6 H £120214E7 H
S5H. MREttRicsR, T ANTIARMHER, T RonH G184 AR AR AL, R0 TRk -

Remarks from Auditee:
None

Full Audit [Audit Id - 158997] Audit Date: 07/08/2019 PA Score: B Deadline date:06/08/2020

Good practices

None

IAreas of improvement

The factory established wage system based on BSCI standards and local requirements. The employees were paid by hourly rate. Workers were
paid on or before 22th of following month by bank transfer. The payroll records from Jul 2018 to Jun 2019 were provided for review. Auditor
selected payroll records of Dec 2018, Mar 2019 and Jun 2019 as samples. The lowest wage paid to workers was RMB1800 per month which was
higher than local law requirement (RMB1720 per month). They were paid 150%, 200% and 300% of normal rate for overtime at weekdays, rest
days and statutory holidays respectively. When no overtime was arranged at statutory holidays and normal wage was paid for workers at statutory
holidays. No illegal deduction was made at the factory. However, gaps had been identified in implementation.
T AT BSCIRMERM A M E R E AL T —EHM RS, W TLANH A . THE T 2258 aiidd #IK k. T) 34t T20184F7H &
20194F6 H M LR L%, HkE A 0 8201845121, 20194E3H K201946 H . TJ SUAT 5 TRk A T %y 180070 i T 4 ik € I I I T SR A ife
(B H172070). G LAETAEH . MRS H AN E BN R InPE 2 7 4% I EPE T ¥ 1150% 200%F1300% 3. 4 T NEA MPEEE e i, TEi e i
LB XA TAERTE . BEAEEHRKI R (HRIEHAT IR il A7 7E LA R 2280

5.4 -  The total remuneration provided to workers could allow them to have a decent standard of living in the region. However, the factory was not aware
of local living wage and local living cost.
PEHELS TNHY SR 0 A TSR i AR AR bR, (ER ) X G A E TR TR B, X AR AR AN T

5.5-  Not all the employees were covered by social insurance. Based on latest roster and social insurance records of Jun/Jul/Aug 2019 review, there
were total 248 workers. There were 6 retirees. There were no newly joined workers, temporary or dispatch workers at the factory. However, as per
social insurance of Aug 2019 review, only 23.55% employees were covered by retirement insurance, maternity insurance and unemployment
insurance. 23.97% employees were covered by work-related injury insurance and medical insurance. In addition, 40.32% employees were covered
by group commercial insurance and valid date of group commercial insurance was from 6 Jul 2019 to 5 Jul 2020. Based on worker interview, the
workers who did not purchase social insurance were covered by rural cooperative medical insurance, so they were not willing to purchase social
insurance. (China Labor Law, Article 72).
LA RIESEA L . RIE S BRI BH IIE 2 M AN20194E6 H . 7 H M8 H HIALARAEIE, T) /2484 5 L. T A6HAIBIRT, TTH A L. Ik TR
BT, MRE20194E8 A IUHEARICRKITH, {N23.55% 5% TIASK 7R LRI A H R K SRR . 23.97% 01 7 T4 TR YT (RIGE 5. 534k,
40.32%%}1%&%%?1&1%5&%%, RIN20194:7 H6 H £20204F7 5 H - MR 5 Tk, A W SALORI R TA RN S IEBIT RIS, BTl A=
JE i SRAL R

Remarks from Auditee
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Producer : DONGGUAN HARMONY -
ELECTRONIC TECHNOLOGY CO., amfori @ BSCI
LTD Trade with purpose

DBID : 351755 and Audit Id : 185632 Audit Date : 06/07/2020

Audit Type : Follow-up Audit

Performance Area 6 : Decent Working Hours

1- Followup Audit [Audit Id - 185632] Audit Date: 06/07/2020 PA Score: D Deadline date:05/07/2021

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:

The factory had developed working hour policies and stipulated that the normal working hours were 8 hours per day and 40 hours per week. The
factory adopted electronic attendance machine (fingerprint scan system) to record employees’ working hours. Most production workers and office
staffs worked one shift and the detailed working schedule was 08:00-12:00, 13:30-17:30 (the facility changed to the same working schedule after
previous audit). Two shifts were arranged for injection molding workers, 8:00 to 11:30, 12:00 to 16:30 and 20:00 to 23:30, 0:00 to 4:30. The
factory directly hired four security guards and they operated three shifts and the detailed working schedules were 08:00-16:00, 16:00-00:00 and
00:00-08:00. The factory also directly hired 2 canteen staffs and they only operated one shift and the detailed working schedule was 09:00-13:00,
15:00-19:00. During this audit, time records from July 2019 till the audit day were reviewed (time records of July 2019 were only used to check
the payroll records of July 2019) and noted that the maximum monthly overtime hours was 80, the maximum daily overtime hours was 2 and the
maximum weekly overtime hours was 18. Overtime work in the factory was voluntary and the factory did not force workers to work overtime.
Workers were provided at least one day off each week and they could ask for leave freely. However, gaps were still noted in implementation.

T8 T AR RN, e IE W TARR ERER8/ANN, &JE40/0 . T R FHE) GREGARB RS Wk A TH TAER . KFHSE
FELNFIIPA N GAAT—JE,  Bofdit bR [R]908:00-12:00,13:30-17:30 (LK #4% 5 B Ch T 48— [fFE SR 18]). VR4 5 T A w 9E £ 8:00-
11:30, 12:00-16:30 and 20:00-23:30, 0:00-4:30. 1) ELf& Al 1444 (R4, MfiIshdT =38k, B &m0y EYER7]°4508:00-16:00, 16:00-00:00, 00:00-
08:00. L) JRE#JEN 1248 5 TAENGY, AA13T—3Es], BRI LI [5509:00-13:00, 15:00-19:00. BLIKHIZ L /201947 H = 1%
R LRSS (20194E7 H 1 LI RACAISUE AR R THI05%), RKI L] 52 H YR80/, &% HNFER2/ e, &2 FPE18/h . T
JTHIMBEE R, B smamE, TARRKREERD—R, TAF AR ERESLIRIAT IR DRk .

6.2 - Factory did not have effective system to control its overtime as law required. There was a written policy on overtime working hours including
overtime limits and overtime arrangement. However, the working hour record system could not alert when overtime was near or over the overtime
limits. Management also had no effective measures to control working hours. Attendance records from July 1, 2020 to audit date were provided
for reviewing. It was noted that most employees’ monthly overtimes exceeded 36 hours. 15 employees were randomly selected for December
2019, April 2019 and May 2020, it was noted the excessive monthly overtime was detect for all 15 sampled employees, and maximum monthly
overtimes were 76 hours in December 2019, 66 hours in April 2019 and 80 hours in May 2020. Through management interview, they could not
balance the orders, material prepared status each month and it was difficult to keep monthly overtime within 36 hours. Through worker interview,
they would like to have some overtime to earn overtime compensation; they did not think the workload was heavy in the factory. Remark: the
maximum monthly overtime for sampled workers in June 2020 and from July 1, 2020 to the audit date was 74 hours and 20 hours respectively.
Reference law: article 41 of PRC Labor Law.

L BAR B ESR IA BCE B RG] R TINPELAR. 2w 1T A SR BOCR O I A BR ) % 22 E55, ER A R 25 8 RGUR A TS 2
FUMBER (PR E B O 2 BRI . BB R A A RO TR R e #8% 72019F7 A1 A AL RINEE), RIUXHN, Ko H
SAL R H INBE R ) 8 I T 36/ . BEAILAMEL 11544 51 LHI20194E12 5, 20204F4 H B f2 202045 H 5 Bhid sk & A idaxk, AKIN15644 57 Lk H Ik
I (] # A E AP R 00,  BORN20194E12 76/, 2020454 H 66/, 20204E5 H 80/ . MRAEAFELE TR, ABAITC P R4 H (3] 5
ARG, ARAEFER H INBEAES6/ANRE LAY, TR, AT A B — Se N BESREUMBE 2%, AT U T M TAER%E. %k 20204761
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Remarks from Auditee:
None

Full Audit [Audit Id - 158997] Audit Date: 07/08/2019 PA Score: D Deadline date:06/08/2020

Good practices

None

IAreas of improvement

Electronic attendance system was used to record workers' working hours. Through management interview and document review, there was no
obvious low or peak production season. The attendance records from Jul 2018 to audit day were provided by the factory. Attendance records of
Dec 2018, Mar 2019 and Jun 2019 were selected as samples. The normal working hours were 8 hours per day and 40 hours per week. Employees
at least had one day off per week. Through worker interview, overtime work was conducted on voluntary basis. However, gaps had been identified
in implementation.
) BT R G 5 LI AR ) AR BE VIR KOO, T WA BRI A R IETE . TR T 20184E7 H BE R H I S, i
FERIZE) 03 820184E12 1, 2019423 7 ) 201946 5 . 1EW TAEM (Al /2 5 K8/ NN 440/ M o A AR = AMRE — Ko AR4E R TUuk, Bt
BRI AR FEBAT I AR 2 ol JE AR 7E LA 220

6.2-  Sampling 17 employees’ time records were in Dec 2018, Mar 2019 and Jun 2019. The monthly overtime hours exceeded legal limit of 36 hours in
sampled months. The maximum overtime hours were 103 hours in Dec 2018, 103 hours in Mar 2019 and 101.5 hours in Jun 2019. (PRC Labor Act
(1995), Article 41).
HFE74 R T B7E20184E12 7 . 2019453 F120194E6 . A NBE@IL 7L 5E (136N, K A NBE20184E12 7 9103/ . 20194E3H 910371
. 20194£6 41015/
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Producer : DONGGUAN HARMONY =
ELECTRONIC TECHNOLOGY CO., amfori @ BSCI
LTD Trade with purpose

DBID : 351755 and Audit Id : 185632 Audit Date : 06/07/2020

Audit Type : Follow-up Audit

Performance Area 7 : Occupational Health and Safety

1- Followup Audit [Audit Id - 185632] Audit Date: 06/07/2020 PA Score: A Deadline date:05/01/2021

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Written H&S policies were provided for review. H&S committee was established in the factory and H&S meetings were held regularly. The main
risks in workplaces were fire accident, chemical injures and food poisoning etc. The factory provided free drinkable water and food and workers
never complained about the quality of food and drinking water. Sufficient firefighting facilities were equipped such as fire extinguishers, fire
hydrants, sprinkler system and etc. All safety exits were properly installed with emergency lights and safety exit signs. Fire drills were conducted
twice a year. Interviewed workers were aware of how to use fire extinguishers and how to evacuate from production and dormitory areas under
emergency situations. No work-related injury issues ever occurred in the factory in the past 12 months. The factory had provided sufficient first
aid supplies in production and dormitory areas and 4 first aid personnel were available. First aid certificates were provided for review. The factory
had provided free catering and dormitory services. The living space of the dormitory could meet the requirements of workers. Sufficient
firefighting facilities were also installed in dormitory areas. However, gaps were still noted in implementation. Remark: Till the audit day, the
factory did not provide transportation services to workers. 7.1 Partially corrected. Generally, health and safety system was effectively operated in
the faciliyt. The facility had corrected partial findings detected in previous audit. 7.2 Corrected. All employees were covering with social insurance
or commercial insurance. Regarding occupational health check move from 7.3 to 7.1 7.11 Corrected. The facility had provided fire safety approval
and building safety approval for all buildings. 7.22 Corrected. The facility had provided 2 valid kitchen workers' certificate for review.

B E R EBORARGE . T o TRBEZEZ RS, HEATF2eaill. T A Bg L 2 iR & R Ko, (2 i s
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H D73 IE R 26 T N T A 2 At EURR R T B S RREE AT IR, 52077 A4 53 TR e 56 R 2K K 2 DA B R SR 0L S o A 7 i A 3 X
o T R EA2D AEA AT O H. T AP AR X380 T 7 LM G, JFIE& 4% RN, SUBUHERARMIER. T
TRt AR AE SRS, A i 2 [ R AL 0 LRI SK, 16 & XU IRRL & 1 2R BT e . (BRI PAT IR TSR K. %
e BEFEZLR, T MARRMSOERSS A L. 7.1 800as. BiE LR, T K@ R e RReA MBI, B il i R E o) A
HATHS. 7.2 BEGE. A R TG EE R AR SR 7.3 FRBNIRARE ST 7. 12865, T AR R FH P bR T
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7.1 - No pre-job, on-job off-job occupational diseases examination was provided to workers exposed to occupational hazardous factors (e.g.
observation position with chemical factor, crushing process with noise). The facility management stated that there was no relevant person in
charge to follow up this finding, and it would be improved step by step. Reference law: Law of the People's Republic of China on Prevention and
Control of Occupational Diseases, Article 35
B 2 AL T (R SR AN ARG B I, 7E b AT ES R TR @ BE AR (MO 2 AL R, OB B (i s ). L 7 TR 2 T8
AR TTNER L M A, RSB e . SHREEH: e N RIEANE B0 B A58 =+ 1k

7.6 -  The facility had provided activated carbon mask and finger cover to employees contacting chemical. However, around 20% of workers who
contact chemical did not properly use them, including not using them or using the improper one during working time. The facility management
stated that some workers thought it was not convenient when wearing PPE. Reference law: Safety Law of the People’s Republic of China, Article
42.

L) AR 7 b i 53 ARG PER BT T8 . (H2920% FIHAM L % i ) 52 TR AEAS 2 G4 A J 1) R AL B8 A P AS 24 T 4
dhe L) TR R TNAE A AR AT TAE . S8 008E0. i NRIEFE 224427 500+ 4.

7.7 - No MSDS was provided at onsite chemical (such as glue, thinner, alcohol, etc.) usage areas. In addition, around 30% of chemical (such as glue,
thinner) at usage and storage area was missing safety labels. Reference Law: Regulation of Chemical Safety Usage in Workplace, Article 12.
DR Gk, AR, S KT RIRHEMSDS. H5h, Z130% M7 AR A Gk, AR iz, Bskbaz
LR B SHEVEREM: TAES T2 SERERRE S+ %

7.22 - During the audit, no cleaning suppliers and tissues were provided in the toilet. The facility management stated that they had provided them in the
toilets before, but they did not supplement them timely.

HAZAE], VETFMIRSEAARANE R . L) RN Z B AR, (HAREE AT .

Remarks from Auditee:
None

Full Audit [Audit Id - 158997] Audit Date: 07/08/2019 PA Score: A Deadline date:31/12/2019
Good practices

None
IAreas of improvement

The auditee established occupational health and safety policies and procedures based on BSCI standards and local law requirements. Regular
health and safety training was provided to employees. Sufficient safety exits were available at each area. Safety exits were installed with
emergency lights and exit signs. Safety exits were not locked and emergency escape routes were not blocked. Fire fighting equipments were
sufficient and inspected regularly. Through on site checking, pressure of fire extinguishers was within normal range. Through on site testing, water
pressure of fire hydrant was enough. Fire evacuation drills were conducted twice per year and last drill was conducted in Apr 2019. Sufficient first
aid supplies were available at each area which could be freely used for workers if need. There were four first aiders at the factory. The temperature,
humidity, space, sanitation and illumination were adequate for the health and safety of workers. Canteen’s food business license was provided.
(Remark: No public transportation was provided to employees) However, gaps had been identified in implementation.
)3 T-BSClHE A 24 My R T HRMY A BRI 22 4= i BESR A 57 1 BURAIRE P . 1) A TAIREE 1 s IOl A Bess Il . A X B 2 08 1 22 4x
H, 224t DA 22388 BT A ObRiRe ) 224t Dol BBl UsiE S 28 . VHBTIiEre) ARG B2 05 IR kAT TR G S . 2
#, RKESIEAIEIEFEXEAN . ST, WK R . T P BusE I EET208,  EIRECHRTE20194F4 H 7. A XA 2
SISO B A TR . T AR SR . AR S SRR B B . AR ATROIREE . IR, afiE). AR MR USAR TN
PR 22 4x . $Rft 7 AR M EVFE. (&7 L) WA R THREEA ) (HRTEHRAT RS FE 24 P If R A7/ LN 28R

7.1 - The auditee was in line with part of the regulations on occupational health and safety relevant for its activities such as the regulations on fire safety,
first aid, etc. The health and safety regulations were not fully followed due to the findings listed as follows in PA7.
WAL TT o A A 1 WA R 22 42 5 HOR S A R I o T BT 2. SBEETTTIIRLE » i TAAEARHUT SUSAR B R 41 R, L) W s 4l

T2 4 TR R
7.2- Social insurance records of Jun/Jul/Aug 2019 were provided. There were totally 248 employees at the factory. Based on social insurance records of
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Producer : DONGGUAN HARMONY .
ELECTRONIC TECHNOLOGY CO., amfori @ BSCI

LTD Trade with purpose
DBID : 351755 and Audit Id : 185632 Audit Date : 06/07/2020
Audit Type : Follow-up Audit

Aug 2019 review, only 58 employees were covered by work-related injury insurance under social insurance system and 100 employees were
covered by group commercial insurance, while the factory did not provide any other kind of insurance for the other 90 workers in case of accident.
201946 H . 7THAIBH AL IEIEA LAt iZ. 1) BUA 571 1248 N, #R4E20194-8 H MALLRIC I VFE, 584 i L2 1 ALK R I LRI, 1004
ATLSIN T BRI, (8T 3 A AR 1190 5 LA B HAR B R IR IS A AE SR .

7.3 -  The factory provided the evaluation report on occupational hazard factors for review. However, occupational health examination was not provided
to the workers who contact occupational hazardous factor, such as workers contacting chemicals. (PRC Law on Prevention and Control of
Occupational Diseases (2002) Amendment (2017), Article 35)

AlAR AR T R T DR 2 R 5 e o (ER T VSR AL A R R 2R AP fE T DR A T, A e A Y 53 T

7.6 -  The factory provided training to employees on how to use PPE. However, it is noted that one using chemicals employee in assembly and packing
workshop did not wear carbon-active masks, one hand was wearing cotton glove but not rubber glove and one hand was not wearing glove.
(Production Safety Law of the People's Republic of China, Article 42)

T A% 0 TR R SRR o E5R, o A R B B 2 (] 1 42 B AL 2 i B B3 A A P D B, — PR T EARRKE, —
FHRAMBFE.

7.11 - Based on observation on site, factory buildings looked stable and safe. However, factory could not provide construction approval of all factory
buildings for review. In addition, 4th floor of two 4-storey production buildings was expanded floor which was used as warehouse (the original floors
of the production building were 3 floors). However, fire license of 4th floor of two 4-floor production buildings was not provided for review. Remark:
4th of two production buildings were expanded around the year of 2016 and 2018 respectively. (PRC Construction Law (1998), Amendment (2011),
Article 61, PRC Construction Law Article 61)

DG L] RSN LR %2 4x. SR, (H L) URAEF AL AR IR TIUCR S 4P e . 2004 2 A RE M 554 2 9 stk B FE G (JRah
BHCNBE) AR TR 204 E A R A 2B . A RIRE B VIR, 204 RE I 42 R AITE20164E 120184 I .

7.21 - The canteen was clean and hygienic and canteen’s food business license was provided. However, five cooks’ health certificates were not provided
for review. (Law on Food Safety, article 45)
T WMRTFE A, T a0 aREEIE, (AREE RS2 5 TRIE.

7.22 - Toilets were clean. But no tissue and soap were provided.
BT M AT, (ERRARMEARNACE.

Remarks from Auditee

Performance Area 8 : No Child Labour

1- Followup Audit [Audit Id - 185632] Audit Date: 06/07/2020 PA Score: A Deadline date:

GOOD PRACTICES:
Not rated

AREAS OF IMPROVEMENT:
Not rated
RAE VA

Remarks from Auditee:

Full Audit [Audit Id - 158997] Audit Date: 07/08/2019 PA Score: A Deadline date:

Good practices

None

Areas of improvement

The auditee set up policy and procedure to stop from hiring child labor. HR employee would check each new employee' ID during the hiring
process, and employees' ID copies were kept. Currently no child worker was recruited and the youngest worker was 18 years old at the factory.

W AT AL T B 7 22 7k R TR B T RIS I A B TR AR BT O TN S IE I R T S OIESZED . AT T R A M E T, RER AT
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Remarks from Auditee
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Producer : DONGGUAN HARMONY .
ELECTRONIC TECHNOLOGY CO., amfori @ BSCI

LTD

DBID : 351755 and Audit Id : 185632 Audit Date : 06/07/2020

Trade with purpose

Audit Type : Follow-up Audit

Performance Area 9 : Special protection for young workers

1- Followup Audit [Audit Id - 185632] Audit Date: 06/07/2020 PA Score: A Deadline date;

GOOD PRACTICES:
Not rated

AREAS OF IMPROVEMENT:
Not rated
RAEPFA

Remarks from Auditee:

Full Audit [Audit Id - 158997] Audit Date: 07/08/2019 PA Score: A Deadline date:

Good practices

None
IAreas of improvement

The factory set up policies and procedures to identify and protect young workers. The young workers protection procedure was also set up to deal
with young worker issues and minimize the risks. The factory management was aware of legal requirement of young worker protection. Currently,
there was no young worker at the factory and the youngest worker was 18 years old at the factory.

T AL T BRI L RBIAN R AR BFE Lo ARARE LR RE PPt g S 1 2 A FR AT 0 ORI BRI DA, o ) 8 B 2 A AR AR L AR 47 7 T 035
PESR . ST L BA RREE R L, AR R TRFR 185 .

Remarks from Auditee

Performance Area 10 : No Precarious Employment

1- Followup Audit [Audit Id - 185632] Audit Date: 06/07/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
All workers were directly hired by the factory and no dispatch workers, seasonal workers, student workers and etc. were hired by the factory.

Workers had signed employment contracts with the factory within one month after they were hired officially. Employees kept one copied contract
themselves. Labor contract content were displayed in local language and interviewed workers were aware of the labor contract content. NC10.1

moved to 5.5
AT ABAL) B, BAREL, FWL, ¥ET%. TAEANREN—NANSSL) 8T 7556, HEHORR T —0mo53a

[fle F5Eh& TR AES 20, U T AR S FRMNS. 1810158 315.5

Remarks from Auditee:

Full Audit [Audit Id - 158997] Audit Date: 07/08/2019 PA Score: A Deadline date:06/08/2020

Good practices

None
IAreas of improvement

The factory established a policy based on BSCI standards and local law requirements to protect employment relationship. All hired workers signed
labor contracts with the auditee (DONGGUAN HARMONY ELECTRONIC TECHNOLOGY CO., LTD) within one month and were provided copies of
labor contracts as well. There was no evidence to show the factory tried any unfair employment method to reduce its obligations. However, gaps
had been identified in implementation.

TJ 3T BSCIFRMER ity 3 ER @ T A& RIS RMBORARET . 1) CRESHERTFREARATD S50 RN R TE—NHRE
WHEER, R G TR0 EE . WA R Som T RIS A AT R T 2 F 80 5 55 AR AESAT IR 2 il R A7 A5 DU R ZE 8
Labor contracts of employees were provided for review. However, no precarious employment requirement was not adequately fulfilled since not all

the employees were covered by social insurance. Details please refer to PAS5.
RTMFEERARGE. BRET T BESIA R TIAL R, EARES M E R A T 2IL B PHEESHPAS.

10.1 -

Remarks from Auditee
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Producer : DONGGUAN HARMONY .
ELECTRONIC TECHNOLOGY CO., amfori @ BSCI

LTD

DBID : 351755 and Audit Id : 185632 Audit Date : 06/07/2020

Trade with purpose

Audit Type : Follow-up Audit

Performance Area 11 : No Bonded Labour

1- Followup Audit [Audit Id - 185632] Audit Date: 06/07/2020 PA Score: A Deadline date;

GOOD PRACTICES:
Not rated

AREAS OF IMPROVEMENT:
Not rated
RAEVFA

Remarks from Auditee:

Full Audit [Audit Id - 158997] Audit Date: 07/08/2019 PA Score: A Deadline date:

Good practices

None
IAreas of improvement

The auditee established policy and procedure to identify and prevent bonded labor. The verbal abuse, physical harassment, threat and violence
were prohibited by the auditee. The employees’ original identity cards were not retained and deposit was not required by the auditee. There was no

bonded labor issue found in the audit.

WA AL T UM AN 3R 55 T RIBORAREF . BT 28 L H IR E s . JRORBRIE. BN Iy o B RO AR 53 A0 B e S AN 5 T
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Remarks from Auditee

Performance Area 12 : Protection of the Environment

1- Followup Audit [Audit Id - 185632] Audit Date: 06/07/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
The factory obtained the Environment Impact Assessment (EIA) report, EIA approval and EPCA (Environment Protection Checking Acceptance).

No industrial waste water was generated.The main waste air were kitchen fume, waste air from soldering and injection molding. Pollutant
Discharge Permit was not available for the facility. The facility had finished pollutant discharge registration. 12.3 Corrected. The facility had
finished self-EPCA process and provided relevant records for review.

L) A3 TR 5K, PEMR, IR, TR ROK A, EERSONE B, RS, EER. T ANEH ARG FAIE. T
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Remarks from Auditee:

Full Audit [Audit Id - 158997] Audit Date: 07/08/2019 PA Score: A Deadline date:06/08/2020

Good practices

None
IAreas of improvement

The factory established the environment policy based on local law and BSCI standards. The factory provided environment protection knowledge
training for workers. The environmental laws relevant to its business were identified and compiled. The factory properly managed its waste without
dumping the waste material into the environment. Environmental impact report form and approval document of environment impact assessment
were provided for review. However, gaps had been identified in implementation.

LT AR AMBSCIR PR AERE S 1A BTBOR, 1) 43 03 TAR L 1 MRS ORgP SRR B Il ) R0 SR 1 S8 TH AR R AR i il SRHL
P 20077 2 R FE BT LR BRI . SRR S ANIR S PP A A SO PR L AT . (R AT B R 2 IR R AR AE L ZE 8
Environmental impact report form and approval document of environment impact assessment were provided for review. However, the facility could
not provide the environmental protection acceptance check report for their construction project for review. (PRC Measures for Administration of
Environmental Protection Acceptance Check upon Completion of Construction Project article 17)

ISR 5 RAABLTAE R SR SR I H % . 2RI, T B RO B B3R TR R B i o -

12.3 -

Remarks from Auditee
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Producer : DONGGUAN HARMONY
ELECTRONIC TECHNOLOGY CO.,

LTD

DBID : 351755 and Audit Id : 185632
Audit Type : Follow-up Audit

Audit Date : 06/07/2020

amfori () ssci

Trade with purpose

Performance Area 13 : Ethical Business Behaviour

1- Followup Audit [Audit Id - 185632] Audit Date: 06/07/2020 PA Score: A

Deadline date:

GOOD PRACTICES:
Not rated

AREAS OF IMPROVEMENT:
Not rated
RAEPFA

Remarks from Auditee:

Full Audit [Audit Id - 158997] Audit Date: 07/08/2019 PA Score: A

Deadline date:

Good practices

None
IAreas of improvement

TERLAT A

The auditee established ethical behavior policies and procedures. The auditee identified the situations and activities where acts of corruption,
extortion or bribery were most likely to occur in its context and provided integrity training to relevant personnel. The auditee had established the
privacy protection procedure to collect, use and process employees’ personal information. Based on workers interview, onsite observation and
document review, the auditee provided consistent information during the audit. There was no non-ethical behavior observed during the audit.
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Remarks from Auditee
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