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appliances manufacture co.,ltd

DBID : 396835 and Audit Id : 170186
Audit Type : Full Audit

Audit Date : 12/12/2019
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Main Auditee Information @

Name of producer :

Ningbo chinaclean household appliances manufacture co.,ltd

DBID number : 396835
Audit ID : 170186
Address : Fengbei Division, Yangming Science and Technology Park, Yuyao City, Zhejiang Province Yuyao
Province : Zhejiang Country : China
Management Representative : Ms. Ye Wenjing
Contact person: Wenjing Ye Sector : Non-Food
Industry Type : Mechanical and electrical engineering Product group : Home appliances
Product Type : vacuum cleaner
.
amfo" @ BSCl www. bsciplatform.org Page 3/15

Trade with purpose

Generated on:19/12/2019



Producer : Ningbo chinaclean household

appliances manufacture co.,Itd amfori @ B8SCI

DBID : 396835 and Audit Id : 170186 Audit Date : 12/12/2019 Trade with purpose

Audit Type : Full Audit

Audit Details @

Audit Range : [ Full Audit ] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [<] Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : | ]

Need of follow-up : Yes If YES, by : 12/12/2020

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT7 PA 8 PA 9 PA 10 PA 11 PA 12 PA 13

B B A A B e | e | A A A A B A

Executive summary of audit report

Factory name: Ningbo Chinaclean Household Appliances Manufacture Co., Ltd =i th ik 5% i il i R 23 7

Factory address: Fengbei Division, Yangming Science and Technology Park, Yuyao City, Zhejiang Province 1.4 43k i FH B & 5 el [X = [X.

Business license number: 913302815705446249(1/1)

The factory was established on April 14, 2011 and specialized in the manufacture of Vacuum Cleaner. The main production activities in the factory included
assembly, inspection and packing.

The factory occupied one flat production building, one flat canteen building and one 2-storey office building (only used second floor). The production
building had a total construction area of 9000 square meters.

The auditee rented the buildings from Yuyao Qinghua Plastic Co., Ltd. The other floors were used by other companies. There was no any business
relationship with other companies. Based on site observation, the 1st floor of office building was used by Yuyao Jibang Plastic Co., Ltd. Based on
management review and worker interview, these companies were operated in independent business license and there was no mixture of workers.

There were totally 48 employees in the factory, including 10 non-production employees and 38 production employees. There were 14 male employees and
34 female employees. The youngest employee working in the factory was 20 years old. Per factory management, the peak season was not obvious.

Production workers' working hours were recorded by finger print attendance machine with detailed time in and time out information. The normal working
time for production workers was from 8:00 to 16:30 with break time from 11:30 to 12:00 from Monday to Friday. Production workers were paid at monthly
rate on 10th of the following month in cash.

According to the payroll and attendance records of 5 sample employees from most recent pay month November 2019, 5 sample employees from August
2019, 5 sample employees from February 2019, it was noted that the regular wages of all sample employee at least RMB2200 per month, which was not
less than the local minimum wage RMB1800 per month since December 1, 2017. All sample employees were paid 150% and 200% of regular wages for
their work on weekday and rest days, which was not less than the statutory requirement. And the sample employees’ maximum over time hours were 2
hours a weekday, 8 hours a rest day, 0 hour a holiday, 18 hours a week and 84 hours a month in the testing months. The maximal weekly working hours
were 58 hours. The longest consecutively working days was 6 days in the testing periods.

According to the social insurance payment receipt provided by factory management, only 25 out of 48 employees (52.08%) were provided with pension,
maternity, medical, unemployment and accident insurances in October 2019.

The attendance records were cross-checked against production records and confidential interviews were conducted with 5 employees from different
departments. No inconsistency regarding working hours was found.

At the end of the audit, a closing meeting was held with the factory representatives. All of the findings were disclosed and discussed and a corrective action
plan was explained to the factory representatives. Ms. Ye Wenjing, Vice General Manager agreed with the findings and signed the corrective action plan.

Opening meeting factory representatives (name and titles)
Ms. Ye Wenjing, Vice General Manager
Ms. Zhou Weilan, Worker Representative

Remark:

1. There was no contractor used by the auditee, which makes the contractor license/permit not applicable.
2. There was no agency used by the auditee, which makes the agency labour contract not applicable.

3. The Government waivers were not applicable in the auditee.

4. The Collective bargaining agreements were not applicable in the auditee.

5. The structural license were not obtained because that all buildings in the factory were completed in 1997.
6. Audit Company: Bureau Veritas Consumer Products Service

Audit Company APSCA Number: 11600002

Lead Auditor Name: Luna Hu
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Producer :

DBID : 396835 and Audit Id : 170186
Audit Type : Full Audit

Ningbo chinaclean household
appliances manufacture co.,ltd

Audit Date : 12/12/2019

amfori ()

BSCI

Trade with purpose

Ratings Summary @

Auditee's background information

Auditee's name : Ningbo chinaclean household appliances | Legal status : Co., Ltd
manufacture co.,ltd
Local Name : TEPEREHEERAT Year in which the auditee was founded : 2011
Address : Fengbei Division, Yangming Science and | Contact person (please select) : Wenjing Ye
Technology Park, Yuyao City, Zhejiang
Province
Province : Zhejiang Contact's Email : chinaclean@china-
clean.com.cn
City : Yuyao Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the None
auditee :
Country : China Website of auditee (if applicable) : www.chinaclean-
elec.com
GPS coordinates : N30.0507;E121.0722 Total turnover (in Euros) : 7000000.00
Sector : Non-Food Of which exports % : 95.00
Industry : Mechanical and electrical engineering Of which domestic market % : 5.00

If other, please specify :

Production volume :

650,000 pieces

Product Group :

Home appliances

Production cost calculation :

Yes

If other, please specify :

Lost time injury calculation cost :

Yes

Product Type :

vacuum cleaner

Auditee's employment structure at the time of the audit

Total number of workers : 48 Total number of workers in the production unit to be monitored (if applicable) :
MALE WORKERS FEMALE WORKERS
Permanent workers 14 34
Temporary workers 0 0
In management positions 4 6
Apprentices 0 0
On probation 0 0
With disabilities 0 0
Migrants (national citizens) 4 7
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 14 34
Production based workers 0 0
With shifts at night 0 0
Unionised 0 0
Pregnant - 0
On maternity leave - 0
.
gzmtiuou!;! @ Bsd www. bsciplatform.org page 6/15

Generated on:19/12/2019



Producer : Ningbo chinaclean household

appliances manufacture co.,Itd amfori @ B8SCI

DBID : 396835 and Audit Id : 170186 Audit Date : 12/12/2019 Trade with purpose
Audit Type : Full Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

Full Audit [Audit Id - 170186] Audit Date: 12/12/2019 PA Score: B Deadline date:12/03/2020|

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The overall observation showed that the auditee partially respects the requirement of this performance area. The auditee established an effective
management to implement the BSCI Code of Conduct as requirement, and to ensure daily operations work in line with BSCI. Furthermore, the
auditee established the policy of selection of business partners, try their best to ask business partners understand and have their own social
responsibility, etc. However, on the audit day, the auditee was found that there were still some issues should be improved.
BAMEERY, H 7> B E X AT ER . R AT DA S BSCIZREE S 7 A EA R, JF B (R4 H 1018 S M HBSCIR
SEo [FIMHZTT@ESL T Rk PR BE TR, R ZREAKFERE TR, JF H A AR TS, (B2, TEHFER, WHEETBRIIEAEE L%
SO ) L

1.4 - The factory had established the production capacity assessment procedure, but they had not assessed production capacity. In accordance with
the requirement of Performance Area 1.4, the auditee shall organize its workforce capacity to meet the expectations of the delivery order and/or
contracts. Factory management agreed with the issue and would take corrective action as soon as possible.
T C@M AR IIHERR, HIERAT ARG IREPATIUR.4, BTy CEPw) RS ToRE BT AT BA/al & R FuY A
R, LT RIRIZ B R R R R .

Remarks from Auditee:
None

Performance Area 2 : Workers Involvement and Protection

Full Audit [Audit Id - 170186] Audit Date: 12/12/2019 PA Score: B Deadline date:12/03/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The overall observation showed that the auditee partially respects the requirement of this performance area. The auditee’s management and
workers would meet on a regular basis to discuss about how to improve working conditions, and minutes of these meetings are taken, kept and
remain available for workers to consult. However, on the audit day, the auditee was found that there were still some issues should be improved.
BARWEERY], R 8 IXAPAT ORI ZK . B H 27 S B R 0 T2 W eemn, DA el 8 TAR A, JRmE. RAFIF IR IX
LUOEF. HR, EFERUR, R I AR — 1 B At Y ) R

2.4 - |t was noted that the factory provided the records of communication about requirements of social responsibility between the management and
workers. However, all interviewed workers did not know the requirements of social responsibility or the BSCI Code. In accordance with the
requirement of Performance Area 2.4 Per employee interview, all interviewed workers did not know social responsibility or BSCI requirement. The
factory shall ensure all employees in the factory shall know the requirements of social responsibility or the BSCI Code. Factory management
agreed with the issue and would take corrective action as soon as possible.

T ARG AT EHZ 5 R T2 AR T AL SHERVAE RS R, (ER Uik R T ARIEL2 SHEMZRMBSCINE K. MEFEMTIIH2: TASE
AURS 240508 .. AR4E 5 LUk, ViR A TAE AL TR LBSCIER . T RIZARIEHTA R TATE L2 TR ABSCIER . TJ [R R % ) i
AR .

2.5- It was noted that the established grievance mechanism was not including all interested parties, only for internal part. In accordance with the
requirement of Performance Area 2.5, the auditee establishes or participates in an effective grievance mechanism for individuals and
communities. Factory management agreed with the issue and would take corrective action as soon as possible.

T @SRRI A B & A e, R Tl AEEM. RI\ERTE0H2.5, wair (ErEw) Esz 5 TH B AR E s
VRHLE . T (R R e B R R R

Remarks from Auditee:
None

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

Full Audit [Audit Id - 170186] Audit Date: 12/12/2019 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The overall observation showed that the auditee fully respects the requirement of this performance area. The factory didn’t restrict the rights of
free association and bargaining. There was no trade union in the factory. The workers didn't sign collective bargaining agreement with the factory.
Worker representatives were elected by workers.
RARMEERY], ZH %75 e N XA PATOUIAIZR . T ARSI T B B2 MEERA R, T BRARI T, TAMNMEAML
BATHRAEIR, ERTAAIG2 T 5% TAE.

Remarks from Auditee:
None
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Producer : Ningbo chinaclean household

appliances manufacture co.,Itd amfori @ B8SCI

DBID : 396835 and Audit Id : 170186 Audit Date : 12/12/2019 Trade with purpose
Audit Type : Full Audit

Performance Area 4 : No Discrimination

Full Audit [Audit Id - 170186] Audit Date: 12/12/2019 PA Score: A Deadline date;

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The overall observation showed that the auditee fully respects the requirement of this performance area. Based on management interview and
document review, any kinds of discrimination was strictly prohibited in the factory . Based on worker interview and site observation , the factory
provided relevant training to each worker, and let workers knew what is discrimination, how to face, solve and report, etc. And the management
also told the workers do not worry about any retaliation for reporting discrimination issue. There was no obvious discrimination accrued in the
factory. The employment, salary and position arrangement of workers were not based on sex, age, region, nation, religion etc.
BAMERY, ZHZI7 e EX N PATOERER . BT B RV RAISCAE R, AR BAE T #2280 5T R T A
DIHMEE, L) a4 —4 R TR TARIEI, kG TREA A RS, dfTimns. el RaReE, T E WS A TAZHOFE 24
BRI SZ Bk R . T WA BRI R A, ATREME. BN R ZHE AR T Rk, ik, R, SEEME.

Remarks from Auditee:
None

Performance Area 5 : Fair Remuneration

Full Audit [Audit Id - 170186] Audit Date: 12/12/2019 PA Score: B Deadline date:12/03/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The overall observation showed that the auditee partially respects the requirement of this performance area. The auditee respect workers right of
get fair remuneration. All employees are guaranteed with minimum wage and legally mandated benefits. All employees are paid timely. No
disciplinary deduction is made. However, on the audit day, the auditee was found that there were still some issues should be improved.
ERWEER, A ZITH 5 WINPT TR R . T B 5 TS AR AR . B 53 TR SOAT T 8 i I (R T 5% DA SR SR I
LA LTRSS, BAEALEET R (B, EHEZAR, R IR I EAEAE — 1 75 2 st 1 1) 7

55- It was noted that the factory's social insurance coverage was insufficient. According to the social insurance payment receipt provided by factory
management, only 25 out of 48 employees (52.08%)were provided with pension, maternity, medical, unemployment and accident insurances in
October 2019. In accordance with Article 73 of the Labor Law of the People’s Republic of China. According to factory management, they did not
provide social insurance to all employees because some employees were unwilling to participate in the social insurance program. All employees
interviewed also confirmed that they were voluntarily to participate in the social insurance program. Factory management agreed with the issue
and would take corrective action as soon as possible.
Tk SR T A o ARYE) 73R AEI20194E10 9 k22 CRIG S 9% B4 S R T (A 24 4844 01 T 92544 (52.08%)# (it T F- & ARG . BRyT
AH, Kolk, THRE. R4E CheANRICIED 3hik) $573%. MIETT EEZ UK, ARESA LR T4 R TAR RS, B R
TUitk, RTEHBLZMR. T RREIZ N SRR RS,

Remarks from Auditee:
None

Performance Area 6 : Decent Working Hours

Full Audit [Audit Id - 170186] Audit Date: 12/12/2019 PA Score: D Deadline date:12/03/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:

The overall observation showed that the auditee partially respects the requirement of this performance area. The factory established policy and
procedure for working hours. The factory recorded workers’ working time by finger print system, the regular working time was in line with legal
requirement, the overtime premium were paid as per legal requirement, proper breaking was provided on every working day, the 7th day rest was
provided for workers. However, on the audit day, the auditee was found that there were still some issues should be improved.

BAMEERY, ZHZT7 4 B PAT O ESR . T @ T TR ECEARE, T HARSCEEhids 0l TITAERT ), 1EPERS (], Nk
AT G AR ER . TAEHA GRS, (RAER TARRE R 2, TEEEUKR, %73 AR — S 35 O i )

6.2 -  According to the attendance records of 5 sample employees from most recent pay month November 2019, 5 sample employees from August
2019, 5 sample employees from February 2019, it was noted that 5 out of 5 sample employees worked in excess of 36 overtime hours per month
(i.e. 82 hours) in November 2019, 5 out of 5 sample employees worked in excess of 36 overtime hours per month (i.e. 84 hours) in August 2019,
which was not in compliance with the legal requirement. In accordance with Article 41 of the Labor Law of the PRC. The Production Manager was
appointed to control the overtime hours. Currently, they did not have a plan to reduce monthly overtime hours to meet legal requirement. All
employees interviewed represented that they were voluntarily to work overtime and they confirmed that they overtime worked more than 36 hours
per month when busy. Factory management agreed with the issue and would take corrective action as soon as possible.
FE20194E 1M 54 AT, 20194E8H54 AT, 20194E2 454 M TN ¥idsk, WoR5/544 it T.4E2019411 H In¥E82/Nif, 5/544 5t T.7E20194-8
FImBE84 /N, A InFER RIS GE R IS 36/ VA ENE . ARYE (PR NRSERMES bk 5415, T AP LEATTE S PR R H AT
T T IR [ vkl Uik 0 TR E ENEE, FEAR PR A A InPER R 36 /N . T R R R R R R R

Remarks from Auditee:
None
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Producer : Ningbo chinaclean household .
appliances manufacture co.,Itd amfori @ B8SCI

DBID : 396835 and Audit Id : 170186 Audit Date : 12/12/2019 Trade with purpase

Audit Type : Full Audit

Performance Area 7 : Occupational Health and Safety

Full Audit [Audit Id - 170186] Audit Date: 12/12/2019 PA Score: C Deadline date:12/02/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The overall observation showed that the auditee partially respects the requirement of this performance area. The auditee basically complied with
occupational health and safety (OHS) regulations. The auditee established fire safety policy, the emergency evacuation plan, and also regularly
carried out risk assessment for safe, healthy and hygienic working condition, provided PPE to employees, and regularly conducted fire drills for
employees and provided safety training to employees. However, on the audit day, the auditee was found that there were still some issues should
be improved.
AEREERY, AL H0r B I IAT USRI TR o Ao A% 5 FE A ST 138 5 Ll 550 B A HR ML AR e 55 22 4nidipll . Ao R S T T B R AP S
i, BB, HEMHHAT T AR @R BAE TR RS EAS, R TR T SRS R b, e AL 0 TREAT PR, R n
LT Z RS (BR, EHEAR, BERT R IEAFAE— Lo 2 Ok i 1l

7.2 - |t was noted that 25 out of all workers (48)were not provided with accident insurance. In accordance with Article 72 of the Labor Law of the
People’s Republic of China The commercial accident insurance was not provided for all employees by the factory. Factory management agreed
with the issue and would take corrective action as soon as possible.
T BA AR T (48) 254 A TIEE TR . MG (he NRIEAEFZE) 872% 1) BA AHTA R TRERL SR, T FE
I RN ARG

7.3 - It was noted that the risk assessment for safe, healthy and hygienic working conditions was not conducted sufficiently. The risk assessment did
not include regular monitoring and testing. In accordance with the requirement of Performance Area 7.3, the auditee shall regularly carry out risk
assessments for safe, healthy and hygienic working conditions. The risk assessment included workshop, warehouses, processes, machines, etc.
Factory management agreed with the issue and would take corrective action as soon as possible.
T ONZEIR RALEAT KRB P A 7853« KU PF ARV A5 A B E R AR I . ARGEIAT 7.3, W% T (A=) RE AT 224, f/
FEA BAE AR BTl . T KPP EE T E, §F, TF, SaR&s. T R iR R REGE .

7.4 - The risk assessment of factory was conducted, but as per worker and worker representative interview and document review, worker and worker
representatives were not involved in health and safety risk assessment. In accordance with the requirement of Performance Area 7.4. Factory
management agreed with the issue and would take corrective action as soon as possible.

T HEAT T T PR R AR, AR AR R AN R TARR T RA SO B A, TR TARR A S SRS 2 AR TG . RS T T 4. T
EESANEEIE NS GE .

7.5- It was noted that the factory did not provide regular occupational health checks to employees in gluing employees in the handwork workshop who
were in contact with contact with glues (benzene). Per factory tour, it was noted that workers in the gluing area in contact with glues (containing
benzene), which might cause occupational diseases to employee in this workshop. In accordance with Article 35 Law of the People’s Republic of
China on the Prevention and Treatment of Occupational Diseases. Per document review, no occupational health checks was provided. The
factory shall ensure that regular occupational health checks are provided to all employees working in the hazardous environment. Factory
management agreed with the issue and would take corrective action as soon as possible.

T8 AT TR R TAREROL R AR . RIERSEE, T BRTABMRAK R , araeSER TABNR. R4 (heNRImE
OISR BIR ) H35% . ARIESCIFdik%, BARBHRNRARRS 5t T, T MAHANERY G H 1 5 TR K. L) RS B Rom R R
HE.

7.6 -  Per factory tour, it was noted that 1/2 testing employee in the production workshop was not wearing the antistatic wrist strap. In accordance with
Article 42 of Law of the People’s Republic of China on Production Safety. The factory provided the PPE for workers in workshop, PPE using
training was also provided. Factory management agreed with the issue and would take corrective action as soon as possible.

WHER, T AEFEER24 MR TARA MEEHETFH. W P NRILHEZE4 ) H42%03E. T %N G THREE T A AbiH
W, RN R TAREE T i SRR B, )R I R R R R .

7.7 - It was noted that 2 bottles of glue containers in the packing section were not posted with safety labels. In accordance with Article 14 of the
Regulation For Chemical Usage Safety in Work Place. In accordance with the requirement of BSCI Performance Area 7.7, the auditee shall
implement engineering and administrative control measures to avoid or minimize the release of hazardous substances into the work environment.
It keeps the level of exposure below internationally established or recognized limits. Chemical safety training was provided for employees and the
factory had instruction for chemical handling. Factory management agreed with the issue and would take corrective action as soon as possible.
L) AR BA KM 2 2hr%s. 45 CLAESZ &2 AE) 14%. RIEHATOURT.7 B %T7 (/7R $T TAEATE
P, CARG SR B b 1 AR RO . R B A TAR T E BRI BOA T HIIRE . T 8 R TR 7 esadh el JFa i
RERFAER T S%, T FWRiZNEHFRR R REGE.

7.9 - 1.lt was noted that no warning sign was marked on 1 area switch box in the workshop. In accordance with Article 2-7 of Warning Sign in the

Guidelines for Safety Signs and Usage GB 2894-2008. The factory director conducted electrical equipment safety check every month. Factory
management agreed with the issue and would take corrective action as soon as possible. 2.1t was noted that combustible materials (e.g. carton)
were stored in 1 out of 2 stairwells on the 1st floor of the production Building. This violated Article 6.4.1 of the Code for design of building fire
protection and prevention (GB50016-2014) The factory did not establish a procedure to ensure no combustible material could be stored in the
stairwell. The factory did not this requirement. The factory shall ensure that combustible materials are removed from the stairwell. Factory
management agreed with the issue and would take corrective action as soon as possible.
L) AP AR 2R R bR G . R (2 2hnE AT 50 (GB 2894-2008)) %intrdi2-7. L) L] LAEA XN s 2 &3t T 6
A, T REZE SRR RSS2, 8% R ORIA A RR A BB A2 T T SR (ARA8) .« ARAE CEEsfiifut B kB (GB50016-
mmg2%&1iiﬁﬁﬁ@iﬁ%%ﬁ&ﬁ%%ﬂﬂﬁmﬁﬁﬁmeIFI%%@WEXOIFE%%%%M%M%%W%#DIFH%&M
TR FRIR AR -

7.10 - It was noted that the factory did not provide occupational hazard factor test for workstation. In accordance with Article 20 of Provisions on the
Supervision and Administration of Occupational Health at Work Sites Factory management said they would arrange occupational hazard factor
test. Factory management agreed with the issue and would take corrective action as soon as possible.

L] 8 AE IR A ER R, R CLEZ L DA SR ME) $20% L) BHERRS S N EEHFERN. LT FEE
I IR ARG -

7.11 - It was noted that factory management was unable to provide the fire acceptance check for one flat production building, one flat canteen building
and one 2-storey office building. The production building had a total construction area of 9000 square meters. In accordance with Article 13 of the
Construction Project Fire Safety Supervision and Management Regulation. The factory had installed fire extinguishers, fire hydrant and fire
alarms in factory building. Factory management agreed with the issue and would take corrective action as soon as possible.

T AREEARMABZ R, IRVZ R, 122 M AR PTSRIE R IEY . | RIS A9000°F 77 K. AR (i TR R
BEHME) B13%. L) B BT KA, MPrER, Wpike. T REZE RN R RS .

7.13 - It was noted that 1 area switch box in the workshop was fully blocked by the flammable material . Legal Requirement: In accordance with Article

6.5 of the General Guide for Safety of Electric User (GB/T13869-2008) The workshop director conducted electrical equipment safety check every
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Producer : Ningbo chinaclean household .

appliances manufacture co.,Itd amfori B8SCI
DBID : 396835 and Audit Id : 170186 Audit Date : 12/12/2019
Audit Type : Full Audit

Trade with purpose

month. Factory management agreed with the issue and would take corrective action as soon as possible.
% RO BUAE P [ A A B S Rk e 4 g . R (e %242 3 NIGB/T13869-2008) 56.5%% L) % [H] EALXT L s 2 a4t AT H i 2
L R B2 e A e R R

7.21 - It was noted that management had not obtained the food catering license or food business license for the employee canteen. In accordance with
Article 35 of the Law of the PRC on the Food Safety The factory management shall ensure that a valid food catering license for the canteen is
obtained. Factory management agreed with the issue and would take corrective action as soon as possible.
% ORI L R A BUSRUUIRS F HE B R s B WTE . AREE (PAR NRIERE frin 2 45k) =115 L] B 82 MRS A 2
BPIRSVFRIE. L) R S o R AR s

7.22 - No soap and toilet paper was available in the toilet. It was noted that stalls in the toilet located at the production workshop were not equipped with
doors. In accordance with Performance Area 7: Occupational Health and Safety 7.22. Per management interview, they did not know this
requirement. No procedure provided to prove that the factory had established mechanism to make sure that the supplies provided in the rest
room were sufficient and adequate. Factory management agreed with the issue and would take corrective action as soon as possible.
AL PRI L) T A A AR A4 . SRR L) AL B R 22 S BRI RE AL ). ARFEHAT U7 . BRML A RER 224 7.22. @ Uik, T A&
THRIRIER . A TS DEM T 257 7 AR RAR - LA CRFE e T8 S5 X SR il se B Fr it ) AR M) O O R R

7.23 - No transportation was noted in the factory.

Remarks from Auditee:
None

Performance Area 8 : No Child Labour

Full Audit [Audit Id - 170186] Audit Date: 12/12/2019 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The overall observation showed that the auditee fully respects the requirement of this performance area. The auditee established its child labor
forbidden policy. HR and related officer had to check the ID and age during the hiring process strictly. Through management interview, worker
representative interview and employee interview, they all knew the child labor forbidden policy and confirmed no child labor in the factory.
BARWSRY], R ZT7 58 20 B IXANAT OV E K . B 7 L T AR B TR . TR IS AOAH S HRON 53 R A AT Z50™ i A% Sl B3 1
ARSI B TR, % AR T R R B R T R A IE S A i N e A 1k 2 TR H e 1) WA E

Remarks from Auditee:
None

Performance Area 9 : Special protection for young workers

Full Audit [Audit Id - 170186] Audit Date: 12/12/2019 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The overall observation showed that the auditee fully respects the requirement of this performance area. The auditee had established completed
policies to protect young workers, including provided free regular health check for young workers, reasonable working hours and position, forbade
to arrange overtime work and contact with hazardous materials to young workers. Through employee interview, worker representative interview,
management interview and factor tour, the youngest employee was 20 years old.
TEREGERY], ZHIZTT5E W HIXANPAT IR R . TR T BRI R A TR BOR, Q44 R B TR W e de i, &30
AR TRIRI AR BAL, A5k oK B TONBERE A B2 505 . il 2 TR, R TARRERAEEZEIR, SCOH# i, TR TG H20
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Remarks from Auditee:
None
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Producer : Ningbo chinaclean household

appliances manufacture co.,Itd amfori @ B8SCI

DBID : 396835 and Audit Id : 170186 Audit Date : 12/12/2019 Trade with purpose
Audit Type : Full Audit

Performance Area 10 : No Precarious Employment

Full Audit [Audit Id - 170186] Audit Date: 12/12/2019 PA Score: A Deadline date:12/03/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The overall observation showed that the auditee partially respects the requirement of this performance area. To work against precariousness
employment, the auditee ensured fair recruitment, hours of work, disciplinary measures, promotions, trainings, probationary periods and
employment conduction. The auditee made workers understand employment conditions to workers before initiating the employment relationship.
The work relation between the auditee and its workers was established in compliance with local laws and regulations by means of employment
contracts. Employment contracts for all workers were kept for review. The auditee also maintained recruitment and dismissal procedures and
records. However, on the audit day, the auditee was found that there were still some issues should be improved.
AR, LI B EE AN PATHIRNER . NPT R, T R AR . TR SRS TE B BRIl A
AR SA: . TETFAREEST A O AR AT, WA A% 7 TN A 25 F . A A 7 8l 2 VR Ak i 55 8 & 1) 5 5 NS AR R BRI A% TS
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10.3 - It was noted that occupational disease might result in the work process of some employees in the factory. However, the facts, harmful effects,
consequences, protective measures and necessary treatment of occupational diseases were neither communicated to relevant employees nor
indicated in their employment contracts. In accordance with Article 33 Law of the People’s Republic of China on the Prevention and Treatment of
Occupational Diseases Factory management agreed with the issue and would take corrective action as soon as possible.

IR I (E5 w2 T Y cta o8 | 4 o (2 P WA 0 SR B DR T e e o AR 4 T 05 e QN AR 4 ] 7 ) A P R i R S
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Remarks from Auditee:
None

Performance Area 11 : No Bonded Labour

Full Audit [Audit Id - 170186] Audit Date: 12/12/2019 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The overall observation showed that the auditee fully respects the requirement of this performance area. The factory established the policy on
anti-forced labor. The management understood well the scope of forced labor. And according to onsite observation and interview statement of
workers, workers confirmed that there was no evidence showed in the factory, for example, they could resign according to legal requirement and
they could leave the factory freely without being searched. No inhumane or degrading treatment was found during the audit and according to
interview with workers. The discipline policy was also in line with legal requirement.
BAEWERY], ZHE T EEREXAMPATIURME R . T Hl5E T RGRIEFFHMBCR, T ot B Tr 302 8 T 581857 30 i . ARk4E I
WS B Tk, o3 CHARGEMWR M L) RJERIa S Zh B, 10 53 T n] DURKHE VRIS SRAR i A S oedn Lot JEH A UE dsIr T
I o GTHRIEIUETHAGF A NERFRE . T S RBOR R A S AR R .

Remarks from Auditee:
None

Performance Area 12 : Protection of the Environment

Full Audit [Audit Id - 170186] Audit Date: 12/12/2019 PA Score: B Deadline date:12/03/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The overall observation showed that the auditee partially respects the requirement of this performance area. The facility has set up procedures to
improve the environmental and work condition according to BSCI code of conduct.However, on the audit day, the auditee was found that there
were still some issues should be improved.
BAMERY, IR BN PATHERNER . T RIEBSCIT AHE N T SIS TAE KA IORE . (E2, TEHRZAR, B
T3 48 A AFAE — 1 T T SO )

12.4 - It was noted that the waste glue containers (HW49) were generated in the factory. However, the factory management was unable to provide the
hazardous waste entrust disposal contract and relevant transfer manifest of these hazardous wastes for review. In accordance with Article 57 of
Law of the People’s Republic of China on Prevention and Control of Solid Waste Pollution Factory management agreed with the issue and would
take corrective action as soon as possible.
B ORI LA BRIBAM (HWAQ)= AL (0 T AN REAR A AH DR (¥ SR AL B SO (57 B R 45 A S PR EE R IR ) . AR (rh e N REILAN ] [8] 40
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Remarks from Auditee:
None
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Producer : Ningbo chinaclean household .
appliances manufacture co.,Itd amfori B8SCI

DBID : 396835 and Audit Id : 170186 Audit Date : 12/12/2019
Audit Type : Full Audit

Trade with purpose

Performance Area 13 : Ethical Business Behaviour

Full Audit [Audit Id - 170186] Audit Date: 12/12/2019 PA Score: A Deadline date:12/03/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The overall observation showed that the auditee partially respects the requirement of this performance area. In order to verify that provided wage
records were accurate and complete a variety of production / administrative and other records were crosschecked for consistency. No
inconsistency could be detected with provided records. However, on the audit day, the auditee was found that there were still some issues should
be improved.
BB, ST i MR XA PAT TR ER . N T BAESRPESCAFRMERE A Te Bt AR 7= BRI SCARREAT 1A IRAIE . B0 R
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13.4 - It was noted that the factory did not establish procedures on privacy protection, also, no training on this part was provided to employees. In
accordance with Performance Area 13: Ethical Behaviour-13.4 Factory management agreed with the issue and would take corrective action as

soon as possible.
L)AL R NBBFARIRE I HOR BEATAHOGHE I . SAAT AU 13: SRR R L AT -13.4 L) Rl ) U 2 R AR

Remarks from Auditee:
None
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Audit Type : Full Audit
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