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OVERALL RATING
L e [
A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection A

PA 3: The Rights of Freedom of Association and Collective

Bargaining A
PA 4: No Discrimination, Violence or Harassment A
PA 5: Fair Remuneration B _
PA 6: Decent Working Hours D _
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PA 7: Occupational Health and Safety A

PA 8: No Child Labour A
PA 9: Special Protection for Young Workers A
PA 10: No Precarious Employment A
PA 11: No Bonded, Forced Labour or Human Trafficking A
PA 12: Protection of the Environment A
PA 13: Ethical Business Behaviour A
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GENERAL DESCRIPTION

Name of lead auditor: Allan Huang, APSCA membership number: CSCA 21700836.

Monitoring partner name (audit company): ELEVATE.

Audit schedule details: The audit was planned for 1 auditor x 1.0 day. The full audit (Semi-announced) was conducted on
November 12, 2024.

Business partner information: Dongguan City Hechang Printing Co.,Ltd. is located at No.19,Changping Jufu Road
Changping Town, Dongguan, Guangdong, China. The factory started operation since July 2000. The factory's local name
is REME BERBRA 7 (91441900734991325Y)".

Audited location information: In view of the factory, it occupied 10000 square meters. The site consists of one 3-storey
building used as production workshop, warehouse and office, and one 4-storey building used as dormitories with 1F used
as canteen and kitchen.

Operating shifts and hours: Attendance records from October 2023 to audit day and payroll records from October 2023 to
September 2024 were reviewed in this audit. By cross check those records, production records and interview with
management, workers and worker representative, regular working time was 8 hours per day and 5 days per week;
Workers from production-printing section/surface treatment section/die cutting section/mounting section ran in 2-shifts
from from 8:00 to 20:00 and 20:00 to 8:00 with 2 overtime hours per shift; kitchen staffs worked in one shift from
10:00-14:00, 15:00-19:00; the other employees ran in one shift from 8:00 to 17:30 with 1.5 hours lunch break from 12:00
to 13:30. Normally workers had 2 hours overtime work a day on weekdays and 8-10 hours overtime work on Saturday.
They always rested on Sundays and public holidays.

Time recording system: Factory used finger print combined with facial recognition attendance system for time recording.

Salary payment details: All employees’ wages were calculated by hourly rate, the basic wage was RMB 1900 per month
equivalent to RMB 10.92/hour which was equal to local legal minimum payment requirement; for overtime wages, 150%
and 200% of basic wages were paid to employees for their overtime hours on workdays and rest days respectively, and no
overtime was arranged on public holidays. Employees are paid at or before the 30th day of following month by cash.
Auditor has reviewed the social insurance records for recent 6 months, as per the record of latest month: October 2024, it
was noted that most employees had participated in pension insurance, medical insurance, occupational injury insurance,
unemployment insurance and maternity insurance, and all employees were covered by commercial insurance.

Worker number information: There are total 49 employees in the factory, including 36 male employee and 13 female
employees currently working in the factory. No children or young workers worked in the factory, and the youngest
employee was 27 years old. There were 28 production employees (including printing, cutting, die cutting, gold stamping,
lamination, surface treatment, mounting, handwork, packing and warehouse) and 21 non-production employees (including
management person and office worker).

Good practices: None

Worker organization details: There was no Trade Union or worker committee available in the factory, but there were two
worker’s representatives elected by workers.

Circumstances: The factory management and workers were positive for this audit; auditor well communicated all non-
compliances to factory already; finally factory signed the onsite CAP, and then auditor left the factory.

Summary of findings: The performance areas which needed improvement were as follows: PA1, PA2, PA5, PAG, PA7.

Living wage calculation: This audit was used Anker Methodology to collect factory’s living wage data. Factory calculated
the living wage by themselves, and auditor accepted it.
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SITE DETAILS

Site Site amfori ID
Dongguan City Hechang Printing  156-058872-001
Co.,Ltd.

GICS Classification

Sector Industry Group Industry
Materials Materials Containers & Packaging

Sub Industry
Paper & Plastic Packaging
Products & Materials

amfori Process Classifications GS1 Classifications
N.A. N.A.

NACE Classification Water Stress Situation
N.A. N.A.
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METRICS

Key Metrics
Total workforce 49 Workers
Legal minimum wage in local currency 1,900 Monthly
Lowest wage paid for regular work at the site 1,900 Monthly
Calculated living wage in local currency 2,765 Monthly
Total sample 6 Workers

Other Metrics

Male workers 36 Workers
Female workers 13 Workers
Non-binary workers 0 Workers
Permanent workers - Male 36 Workers
Permanent workers - Female 13 Workers
Permanent workers - Non-binary 0 Workers
Temporary workers - Male 0 Workers
Temporary workers - Female 0 Workers
Temporary workers - Non-binary 0 Workers
Seasonal workers - Male 0 Workers
Seasonal workers - Female 0 Workers
Seasonal workers - Non-binary 0 Workers
Management - Male 9 Workers
Management - Female 4 Workers
Management - Non-binary 0 Workers
Apprentices - Male 0 Workers
Apprentices - Female 0 Workers
Apprentices - Non-binary 0 Workers
Workers on probation - Male 0 Workers
Workers on probation - Female 0 Workers
Workers on probation - Non-binary 0 Workers
Workers with night shift - Male 16 Workers
Workers with night shift - Female 1 Workers
Workers with night shift - Non-binary 0 Workers
Workers with disabilities - Male 0 Workers
Workers with disabilities - Female 0 Workers
Workers with disabilities - Non-binary 0 Workers
Domestic migrant workers - Male 17 Workers
Domestic migrant workers - Female 6 Workers
Domestic migrant workers - Non-binary 0 Workers
Foreign migrant workers - Male 0 Workers
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Foreign migrant workers - Female 0 Workers

Foreign migrant workers - Non-binary 0 Workers
Workers hired directly - Male 36 Workers
Workers hired directly - Female 13 Workers
Workers hired directly - Non-binary 0 Workers
Workers hired indirectly - Male 0 Workers
Workers hired indirectly - Female 0 Workers
Workers hired indirectly - Non-binary 0 Workers
Unionised workers - Male 0 Workers
Unionised workers - Female 0 Workers
Unionised workers - Non-binary 0 Workers
Workers under CBA - Male 0 Workers
Workers under CBA - Female 0 Workers
Workers under CBA - Non-binary 0 Workers
Pregnant workers 0 Workers
Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Workers on parental leave - Non-binary 0 Workers
Sample - Male 4 Workers
Sample - Female 2 Workers
Sample - Non-binary 0 Workers
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FINDINGS

PA1: Social Management System
Site: Dongguan City Hechang Printing Co.,Ltd. | Site amfori ID: 156-058872-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system
to implement the amfori BSCI Code of Conduct?

[oas [

Finding

Based on documents review, factory tour, RIS L BhED  BERER T A
management and worker interview, the main 9, MR EEZ IR L I Sgsr T tsigE
auditee partially respected this principle because K, B T TRRBSCIE MR EEHE , BFE
the main auditee had set some management AT ERREARIEM - i T 7EPA2, PA5, PA6
procedures to implement the BSCI Code of FIPA7SIE AT - ({R$Bamfori BSCI Code of
Conduct, but not all policies were properly Conduct)

conducted. For example, some non-compliances
were noted in PA2, PA5, PA6 and PA7. (In
accordance with amfori BSCI Code of Conduct)

Question: 1.4 Is there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

Based on documents review, factory tour, RIEHERR L BnER  EEER I A
management and worker interview, the main B, R E IR S T SaFe T HIRE
auditee partially respected this principle because kL I 3T T PRy L HES SR IATIH
the factory conducted the production capacity FFEEMmER. B , I e85 AREwE
evaluation and wages paid to works were in HEEBEAHTEINES RS , A TEHTE
compliance with legal requirement. However, the —FRHE) R 1FTE BAnPHEAEER - (IR #Bamfori
factory did not organize its workforce capacity BSCI Code of Conduct)

properly to meet the expectations of delivery order
and contracts, which led workers to work excessive
monthly overtime hours in the past one year. (In
accordance with amfori BSCI Code of Conduct)

PA 2: Workers Involvement and Protection
Site: Dongguan City Hechang Printing Co.,Ltd. | Site amfori ID: 156-058872-001

Question: 2.2 |s there satisfactory evidence that the auditee defines long-term goals for protecting workers
in line with the aspirations of the amfori BSCI Code of Conduct?
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Finding

Based on documents review, management and
worker interview, the main auditee partially
respected this principle because the factory
established long term goals to protect workers
according to the amfori BSCI Code of Conduct. But
the long-term goals were without step-by-step
actions and not known by workers. (In accordance
with amfori BSCI Code of Conduct)

BB R . BEERWATI G . I &9
FFEUMIRE R - T 4R $Bamfori BSCHT AENIE .
THBEFEERIPA L , BKHEHEARET S
BB EMHATITHE MER TAFEL /88
#fe (HR#Bamfori BSCI Code of Conduct)

PA 5: Fair Remuneration
Site: Dongguan City Hechang Printing Co.,Ltd. | Site amfori ID: 156-058872-001

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

Finding

Based on documents review, management and
worker interview, the main auditee did not respect
this principle because according to the employee
roster in October 2024, it was noted that the factory
has a total of 49 employees including 3 retirees,
and only 42 out of 46 eligible employees (91.30%)
had participated in pension insurance, injury
insurance, unemployment insurance, medical
insurance and maternity insurance, and 2 retirees
had participated in medical insurance. In addition,
the factory purchased commercial insurance for all
employees. It was valid from January 5, 2024 to
January 4, 2025. Based on management
&employees interview, workers who had not
participated in social insurance stated that they
were unwilling to participate in social insurances
because they did not want to pay for it. (In
accordance with Social Insurance Act of the
People's Republic of China, article 2&4)

WRIEEE . BRI T AHY . e
HREEEIMER  ARIELI 2024F 10505 A .
T B4 R TREIBEHRE T . BRI 468F
FEIRMA TR AF42E0T (91.03% 1 ST HFE
i . TinfRks . RlRE BT RENEEE

for . LLE2BRBHBATENTES R B, T
SRR RTIMET mlbke , FRHEA 202451 A5H
F2025F1 84 - RIBEEEMR THEE .28 MW
THAMN R TERMATR ESIN2R b E A A
AESHMHRER - RIB {pEARLEM=
PRigE b B RANBOF)

PA 6: Decent Working Hours

Site: Dongguan City Hechang Printing Co.,Ltd. | Site amfori ID: 156-058872-001

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with
the requirements of the amfori BSCI Code of Conduct?

[oes [T
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Finding

Based on document records review, workers
interview and management interview, the main
auditee did not respect this principle because the
monthly overtime hours of 6 out of 6 randomly
selected workers exceeded 36 hours in September
2024 (current month) with the highest of 80 hours;
the monthly overtime hours of 6 out of 6 randomly
selected workers exceeded 36 hours in June 2024
(random month) with the highest of 88 hours; the
monthly overtime hours of 6 out of 6 randomly
selected workers exceeded 36 hours in March
2024 (random month) with the highest of 92 hours.
(In accordance with PRC Labor Law article 41)

PA 7: Occupational Health and Safety

WRIEERIEE . ATHRARBERARFN . I
RBENTER . 1£2024F9H ( HETH 2y . BEtll
HEA6E T A A 64 T A Binyiat a)#8id3e):

B . R iAFI80 AT 5 TE20245F6 H c FELA » .
FEAHEL A 68 T A th A 645 T A BANYIet )81t 36
BT, RS iARI88 T 5 20243 8 CFEILA » .
R AHEN Y64 T A 62 T A BAnyiaa)#8:1 36
B L BREIATI92/ AT (IRIE € PEARKEIET
i h )

Site: Dongguan City Hechang Printing Co.,Ltd. | Site amfori ID: 156-058872-001

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

Finding

Based on documents review, factory tour,
management and worker interview, the main
auditee partially respected this principle because
the factory had established complete management
system on health and safety, included the
identification and awareness of related legal
regulation, health and safety check, training and
etc. But H&S issues were identified due to
management negligence. (In accordance with
amfori BSCI Code of Conduct)

WRIESCHER . TURED . BEEDWMIAR
B, I SoraltmEsRk. BEE : I 287
TENRFLZSEEER . AERXENRIARS
TH . BFETeRE . BIF .. ERaTEER
2 . PR BRZ2NEFE- (RiBamfori
BSCI Code of Conduct)

Question: 7.6 Is there satisfactory evidence that the auditee enforces the use of PPE to provide protection
to workers alongside other controls and safety systems?

Finding

Based on observation during factory tour,
management and worker interview, the main
auditee partially respect this principle because
workers using chemicals in handwork workshop
and lamination workshop did not wear carbon
activated mask. (In accordance with Law of the

RIEPUAERNE . BEEEN I TANHEM .

T S FElInE R . FAFTFEMERSE
RIHERTER . ERERREETtROS-
CHRAE S PR AREME T 2L L ) F455 0

MONITORING ID: 24-0290054 | Monitoring summary report for Dongguan City Hechang Printing Co.,Ltd. — 9/10



Finding

PRC on Work Safety article 45)

Question: 7.7 Is there satisfactory evidence that the auditee implements engineering and administrative
control measures to avoid or minimise the release of hazardous substances into the work environment,
keeping the level of exposure below internationally established or recognised limits?

Finding

Based on factory tour, management and worker
interview, the main auditee partially respected this
principle because about 20% of total chemicals,
such as glue, ink and thinner used and stored in
the 3-storey production building were not installed
with secondary container. tIn accordance with
Regulations on the Safety Management of
Dangerous Chemicals article 20

WIEMAED . BERHHMT AR . T 35
TFEHINE R . T FE1H3EIE =28 20%E{F
MR ES . IRk ENHEREE R
BE_EE RBLRRIERELTEENY E
D

Question: 7.22 |s there satisfactory evidence that the auditee provides workers with clean washing
facilities, changing rooms and toilets that are also respectful of local customs?

Finding

Based on site tour and workers interview, the main
auditee partially respected this principle because
no tissue/soap were provided for the toilets in the
factory though sufficient clean and hygiene toilets
with privacy were provided to employees. (In
accordance with amfori BSCI Code of Conduct)

RBIAERRA TR . T SaFaling
K LEZRAN I SRTIEET EumMTaTlE
Fa iRt IMEFe L BRI EE R
HEFRTEEF(a - (R #Bamfori BSCI Code of
Conduct)

Question: 7.24 |s there satisfactory evidence that the auditee has chosen the location of the social
facilities or workers housing to ensure occupants are not exposed to natural hazards or affected by the
operational impacts of the worksite (for example noise, emissions or dust)?

ENGLISH

Finding

Based on factory tour, management and worker
interview, the main auditee partially respected this
principle because the dormitory provided to
workers is safe and clean for workers' use, but no
lockable space was provided.

In accordance with Code of Design on Dormitory
Building JGJ36-2005, Article 4.2.3.

RIBIAED . BEER T A . I &
FEHImER, AT #fHtERTINEEsTeT
&, BEEEIRUENERRATER . (kiEdE
EBIIEITINIE ¥ JGJ36-2005F 4.2.35 1
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