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Producer : ZHEJIANG HENGXIANG TOYS CO,, -
L TD. amfori (0) ssc

DBID : 25178 and Audit Id : 202463 Audit Date : 04/01/2021 Trade with purpose

Audit Type : Full Audit

Rating Definitions @

A combination of ratings per
Perfermance Area where:

Rating

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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Producer : ZHEJIANG HENGXIANG TOYS CO.,

LTD.
DBID : 25178 and Audit Id : 202463
Audit Type : Full Audit

Audit Date : 04/01/2021

amfori ()

Trade with purpose

BSCI

Main Auditee Information @

Name of producer :

ZHEJIANG HENGXIANG TOYS CO., LTD.

DBID number : 25178
Audit ID : 202463
Address : Xixi Industrial Park, Anren Town, Longquan
Province : Zhejiang Country : China
Management Representative : Weiying XIANG
Contact person: Weiying XIANG Sector : Non-Food
Industry Type : Toys and Games Product group : toys
Product Type : Wooden toys
.
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Producer : ZHEJIANG HENGXIANG TOYS CO., .
LTD, amfori () esc

DBID : 25178 and Audit Id : 202463 Audit Date : 04/01/2021 Trade with purpose

Audit Type : Full Audit

Audit Details @

Audit Range : [ Full Audit ] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [<] Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : | ]

Need of follow-up : Yes If YES, by : 06/01/2022

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT PA 8 PA9 PA 10 PA 11 PA 12 PA 13

e A A A ATl oW A A A A A A A

Executive summary of audit report

ZHEJIANG HENGXIANG TOYS CO., LTD. was located at Xixi Industrial Park, Anren Town, Longquan City, Zhejiang Province, China ({ E#iiT4& b7 i %
AZHREVE TOLE X)),

The auditee located within independent physical boundary, the total land area occupied by the auditee was 8500 square meters. There were total 3 blocks
of buildings within the boundary and all buildings were owned by the auditee: one 7-storey building was used as warehouse, technical department, office,
sample room and activity room (1F was used as accessories warehouse and chemical warehouse; 2F was used as technical department; 3F was used as
sundries warehouse; 4F~5F were used as office; 6F was used as sample room; 7F was used as activity room); one 1-storey building and one 2-storey
building were used as raw materials warehouse, finished goods warehouse and production workshops.

The auditee was specialized in the manufacturing of wooden toys, the main production activities included cutting, barreling, polishing, sanding, drilling,
manual paint-spraying, electrostatic automatic paint-spraying, thermal transfer printing, silk-screen printing, pad printing, assembling, inspection and
packing. As claimed by factory management that all production processes were completed in the factory and no process or products were subcontracted or
contracted by other factories.

No obvious peak season or low season existed in the past year. All employees were directly hired by the auditee, no home worker or dispatched worker
was used, and no service provider was used by the auditee.

During the audit, the factory management and sampled workers were cooperative. The factory management demonstrated a willingness to gradually
improve all issues found during the audit. The workers expressed their positive attitude to the management.

Remark:
1. Auditor: Lewis Ye; APSCA registration number: RA 21701875.

2. a)No contractor was used by the auditee, which makes the contractor license/permit not applicable; b)No agency was used by the auditee, which makes
the agency labour contract not applicable; c)No government waiver such as Comprehensive Working Hours System waiver or social insurance waiver was
obtained by the auditee, which makes the government waiver not applicable; d)No collective bargain agreements existed in the factory, which makes the
collective bargain agreements not applicable.
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Producer :
LTD.

DBID : 25178 and Audit Id : 202463

Audit Type : Full Audit

ZHEJIANG HENGXIANG TOYS CO.,

Audit Date : 04/01/2021

amfori ()

BSCI

Trade with purpose

Ratings Summary @

Auditee's background

information

Auditee's name :

ZHEJIANG HENGXIANG TOYS CO., LTD.

Legal status :

Limited Company

Local Name : W ERI EF R AR Year in which the auditee was founded : 2010
(91331181551777350A)
Address : Xixi Industrial Park, Anren Town, Contact person (please select) : Weiying XIANG
Province : Zhejiang Contact's Email : hengxiang08@zjhxtoys.com
City : Longquan Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the None
auditee :
Country : China Website of auditee (if applicable) : www.zjhxtoys.com
GPS coordinates : N28°04'15” E119°20°28” Total turnover (in Euros) : 10000000.00
Sector : Non-Food Of which exports % : 100.00
Industry : Toys and Games Of which domestic market % : 0.00

If other, please specify :

Production volume :

2000000 sets per year

Product Group : toys Production cost calculation : Yes

If other, please specify : Lost time injury calculation cost : Yes

Product Type : Wooden toys

Auditee's employment structure at the time of the audit

Total number of workers : 162 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS

Permanent workers 59 103

Temporary workers 0 0

In management positions 2 2

Apprentices 0 0

On probation 0 0

With disabilities 0 0

Migrants (national citizens) 2 5

Migrants (foreign citizens) 0 0

Workers on the permanent payroll 59 103

Production based workers 0 0

With shifts at night 1 0

Unionised 59 103

Pregnant - 0

On maternity leave - 0
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Producer :  ZHEJIANG HENGXIANG TOYS CO., .
LTD. amfori @ BSCI

DBID : 25178 and Audit Id : 202463 Audit Date : 04/01/2021 Trade with purpose
Audit Type : Full Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

Full Audit [Audit Id - 202463] Audit Date: 04/01/2021 PA Score: D Deadline date:03/01/2022,

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory obtained some management systems certificates including 1ISO9001:2015, OHSAS18001:2017 and 1ISO14001:2015. The factory
established social compliance management policies, procedures and organization structure to implement amfori BSCl management system. Ms.
Weiying XIANG /Office Director was in charge of implementing amfori BSCI system and integrating the requirements into day-to-day business.
The factory management understood the importance and benefits of having an effective management system. The factory conducted internal and
external audits for social responsibility annually, the issues in every audits were followed by internal audit team. The factory selected their
significant business partners based on amfori BSCI COC and monitored their social performance.
L) 345 T SRR R IIE P 4E1S09001:2015, OHSAS18001:2017#11SO14001:2015. 1) @S T 4L AR EEL 4. TR 7 S 42400 2K B
iramfori BSCIEHL RS, Fp/A%E EAEIUH DL & t72amfori BSCIfA RPATIHHLKIE 7153 N, FiHsamfori BSCIRZREAEI HHBAE = 2E . T
R RN R E A R E IR b . T AT N AN AL ST R AL, FEXT AL R B, )P R A N AT R
Fi. L) ©44ET-amfori BSCIAT Ak X H 3= B Ml AK FEBEAT e 5 DL 45 HAL 2 53

1.1 -  The factory had set up management procedures to implement amfori BSCI COC, but not all procedures were properly implemented, such as

workers' overtime hours systematically exceeded legal requirement without suitable control mechanism. Through management interview, the
operation on social responsibility was mainly based on past experiences and learning from local government departments (including Labor
Department, Fire Bureau, Safety Bureau, Environmental Protection Agency and etc.), the factory invested fund to maintain social performance
such as conducting occupational hazardous factors testing, environmental monitoring and etc., they knew gap existed in overtime hours, but they
did not have a good way to reduce overtime hours, if control overtime hours, it would cause delayed delivery. The interviewed workers stated that
they preferred to earn more money through taking overtime.
T @A T B R ATamfo ri BSCI AT SHEN], (EAE FTA 2R AT LAA 2 iE, 9 40 5% T ANBIE I [7) 2R Gt 4t ol i oK 1 TE 18 24 R L
il EEEHEVIR, L) AR TUERIEIE 2 EhE i DAL ) Y BUG ] CRIEFET. WEiR. 2R MRRE) %X, T) fEd%
AR BN G RGBT B AT HAE T R A . PREE DA, AN T B AR I ) R, ELAG AT A G e AR el i BB (1]
IERAR GNP, 25 RAEHR . Uik R TR AT R i YA 2 k.

1.4 -  As per management interview and documents review, the management was aware of the workforce planning and cost accounting, and the
workforce planning and cost accounting procedure was established. But the factory' workforce capacity was not properly organized to meet the
expectations of the delivery orders due to workers' overtime hours exceeded legal requirement.

R B E VTR MO i %, SRR T Re R AL S, B @S2 1 BRI A B AL AR . (BT A R UE AR A iE A 2 UE E
ATATT TSR, R G A NBE R Rl K

Remarks from Auditee:
None

Performance Area 2 : Workers Involvement and Protection

Full Audit [Audit Id - 202463] Audit Date: 04/01/2021 PA Score: A Deadline date;

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
Workers and worker representative knew how to exchange information on workplace issues with management, they could dialogue and
negotiate. Worker representative communicated with the management regularly. The factory provided relevant trainings about rights and
responsibilities, H & S and workplace rules etc. to workers. The factory established an effective grievance mechanism which including suggestion
box, worker representative and an open door policy.
B TR0 5% AR SR S e g A A7 P £ e R B B R EAT 2, AT AT AR AR . 3 ARG S R e A . T 4 S AR T R TR AN
M55 AR UL MR RAR DGR, T RS T B R UL, B R A R AR LR IR

Remarks from Auditee:
None
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Producer :  ZHEJIANG HENGXIANG TOYS CO., .
LTD. amfori @ BSCI

DBID : 25178 and Audit Id : 202463 Audit Date : 04/01/2021 Trade with purpose

Audit Type : Full Audit

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

Full Audit [Audit Id - 202463] Audit Date: 04/01/2021 PA Score: A Deadline date;

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
The factory established formal policy to respect the right of personnel to form, join and organize trade unions of their choice and to bargain
collectively on their behalf with the company. There was one union in the factory, all employees were union members. No collective bargain
agreement was concluded between the factory and workers in the past year, but the factory did not prevent workers from bargaining for the
agreement. Meanwhile, worker representative was elected by all employees including the production employees. They regularly conducted the
worker representative meeting about the daily affairs, discussed the matter with management. No discriminate against worker representative was
found in the factory, and the worker representative could access to workers in working place during working time.
TJ S 7 R B TARYE A O, A URAS TR0 v s T AR AR . T A—A 1T, i A L#HE LM R, T M
A TAEE 25— FTRARAR AP, (BT AR PH L 5 TA R EA T kA [N, T il A T4 R T H Rk 7 f TAK. T) %

Remarks from Auditee:
None

Performance Area 4 : No Discrimination

Full Audit [Audit Id - 202463] Audit Date: 04/01/2021 PA Score: A Deadline date:

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
The factory establishes anti-discrimination procedure and provided relevant training to workers. No obvious discrimination accrued in the factory,
the employment, salary and position arrangement of workers were not based on sex, age, region, nation etc.
RS T RBARIIRR R SO, 4R A AR TARSCIIER . TR R R SOR A, R TRR A ORI R AL HE AR T 4
i iR, RRSE.

Remarks from Auditee:
None

Performance Area 5 : Fair Remuneration

Full Audit [Audit Id - 202463] Audit Date: 04/01/2021 PA Score: A Deadline date;

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
The local minimum wage standard was RMB1660 per month since 1 October 2018. The factory had collected the laws and regulations related
the wages and benefits in local, and a written policy was established according to the laws and regulations. The policy was communicated to all
employees. The factory provided the payroll records from December 2019 to November 2020 for review. All workers were paid by monthly rate
and at least RMB1800 per month. 150%, 200%, 300% of normal rate would be compensated for overtime on normal working days, Saturday and
holidays. Necessary benefits such as the paid annual leaves and public holidays were provided for workers. The whole calendar month was
counted as a wage calculation cycle, the wage was paid at the end of next month by cash. Fine was not used when the workers were punished.
Social insurance records from December 2019 to November 2020 were reviewed, according to social insurance receipt of November 2020, the
factory provided all five kinds of social insurances to the employees who could buy social insurance, and provided commercial accident injury
insurance to the retirees hired to work again who could not buy social insurance.
LK T B ARE 1 20184F10 H 1 H kg 1660 cH: H « 1) W 1 2 b rE T BEAR A 75 THI 908 R O AR ZER ) 1 B 1 ¥ L BEAR A OOt B
SEBCRAEARS TR T, T #2417 20194512 4 22020411 H M LEHCR A8 . Frd DA A #ib TR, SRS (518007cHH . FHMIE, J7S
INBERNAR H NP4 3 LATE 3 T8 69150%, 200%F1300% AT MBS . 002 3k s 4 A iy 7 4R ARV e RAR L4 7 A T THRIT AR — 1
FERAKH, T FEFMAMARUREE A T, T) AR5 5 T S EE 720194124 22020411 A itk s, W
52020411 H AL CRABIE, T 45 AT ASEAL LRI 03 THAE T BT FOR AL AR, 45 AN RE SEAL ORI ARIR IS A THRAE T R k=4 TR .

Remarks from Auditee:
None
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Producer : ZHEJIANG HENGXIANG TOYS CO., .

LTD. amfori @ BSCI
DBID : 25178 and Audit Id : 202463 Audit Date : 04/01/2021 Trade with purposs
Audit Type : Full Audit

Performance Area 6 : Decent Working Hours

Full Audit [Audit Id - 202463] Audit Date: 04/01/2021 PA Score: D Deadline date:03/01/2022

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:

The factory established working hour management procedure. Face scanning attendance system was used to record the time in/out. The factory
defined from Monday to Sunday as a week. Normal working hour was 8 hours per day and 5 days (from Monday to Friday) per week. Attendance
records from 1 December 2019 to 6 January 2021 were reviewed. Two shifts (07:30-15:30/15:30-23:30) were arranged for gate keepers. One
shift (07:30-11:30, 13:00-17:00) was arranged for other employees, if overtime work was arranged on weekdays, the overtime period was from
18:00 to 20:00. No obvious peak season or low season existed in the factory. Based on the sample records, maximum 2 hours overtime per day,
18 hours overtime per week, 72 hours overtime per month, 1 day off after 6 days consecutive working days was guaranteed. During the worker
interview, workers confirmed that they worked overtime voluntarily. And workers had right to rest in resting breaks in every working day, such as
go to toilet, drink water.

T @ 7 T ERERY . L) HISiRs S Rgds R THE . L) @ UH—21E HA— e IAER/ . 1B AR R 95K 8N #1455 5
K A—2F1) . #ixEE T 2019412 1H 2202141 H6 H A ids. '] o928 TAEH] (07:30-15:30/15:30-23:30) . HiAth 53 L3541
PELLAE], AR E207:30-11:30, 13:00-17:00, LAEH41A HMBE, INPERS A B4918:00-20:00. L] #A R ANRHES . Fral v A% &)

o, FORIIEANZE2/NIS . L8/, HANFE72/ 0, B ACIEL: TAE6R . YRk 53 NSt E J . [RI 53 T Ao ¥ A6 AR IR i) 3R 4506 22

B BT, PokEE.

6.2-  Overtime hours exceeded the legal requirement, the factory did not have effective overtime control system. The factory management stated that

they had to arrange some overtime to finish production order, but at least one day off per week was provided for employees. The interviewed
employees stated that overtime work was voluntary and they could earn more money by working overtime. Based on the attendance records from
1 December 2019 to 6 January 2021, the maximum daily OT were 2 hours, workers’ monthly overtime hours exceeded 36 hours from December
2019 to December 2020 except February 2020, which ranged 44~72 ours. Details of sampled 3 months as below: The overtime hours of 16 out
of 16 selected employees were 56 hours in April 2020; The overtime hours of 16 out of 16 selected employees were 72 hours in August 2020;
The overtime hours of 16 out of 16 selected employees were 68 hours in November 2020. (Reference Law: PRC Labour Law article 41) Remark:
the maximum monthly overtime hours of December 2020 were 66 hours, the maximum monthly overtime hours from 1 January 2021 to 5 January
2021 were 12 hours.
TNHER AR, ) BA A R ARG Rt L) &R R A 402 He— BBk se sl A =1 5, (HIL) ORUE 5 AR 2R R
—H. WikHG TRAMILE G BN, EANPEaT LAE i . #R4#E20194E12 4 1 H E20214E1 H6 H H BT, SRR HnPEN2/N i, M20194E
12H 222020412 H 2202042 H 4b, 54 L I¥ H INBEAREEIE36 /M0, 442272/ o SERIFI3AN H SN R 162 HH 51 154516 A#£20204F
04 ¥ H ANBERS (1] 956 /N 1644 4l ML 53 T4 16 A /20204208 H Ft9 H ANFER (] 97208 s 1644 il 53 T A5 16 A7E20204E11 H 19 H ik
B H68/N ;s (SEVERERL: s NRILAEDFZNERA4156) &I 20204E12H iy H INEERT []/266 /M, 2021451 H1H 22021451 H5
5K H PR ] /2 1278

Remarks from Auditee:
None
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Producer :  ZHEJIANG HENGXIANG TOYS CO., .
LTD. amfori @ BSCI

DBID : 25178 and Audit Id : 202463 Audit Date : 04/01/2021 Trade with purpose

Audit Type : Full Audit

Performance Area 7 : Occupational Health and Safety

Full Audit [Audit Id - 202463] Audit Date: 04/01/2021 PA Score: A Deadline date:03/08/2021

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
Relevant law and regulations on occupational health and safety for its activities had be collected regularly. The occupational health and safety
procedures had been established. The factory established OHS committee. The main occupational hazardous factors in the factory were
benzene series, dust and noise, the factory entrusted a qualified unit (Lishui Anjian Testing Technology Co., Ltd.) to conduct the occupational
hazardous factors testing for production workshops in November 2020, the testing report showed that the occupational hazardous factors in all
workshops did not exceed legal requirement. Pre-job and on-job occupational health check was freely provided to relevant workers. The factory
conducted risk assessment on OHS, based on risk assessments, the fire risk and mechanical risk were big risks, prevent actions for the risks
were established. For example, enough fire facilities including fire sprinkler, fire extinguishers, fire hydrants, fire alarms, emergency lights and exit
signs were installed properly and inspected monthly, by testing onsite, fire hydrant, emergency lights and fire alarm were effective. Evacuation
routes were not blocked, all safety exits were kept open during working time. The fire registration records and building structure sfety certificates
of all buildings were obtained. In the aspect of machinery safety, warning signs were posted on the high risk machines, all production equipment
were maintained in good condition. The main chemicals used in the factory were water-based paint, ink, cyclohexanone and etc., MSDS was
posted in using area and chemical warehouse, eye washer was installed in workshop. The factory provided series of trainings to increase
workers' health and safety awareness, such as fire safety, machinery safety, PPE using, chemical safety, electrical safety and etc. Occupation
hazard notification cards, PPE warning signs and risk notification cards were posted in relevant positions. Appropriate PPEs such as gloves, gas
masks, dustproof masks and earplugs were freely provided to relevant workers. The factory established first aid program, there were enough
trained first aiders in the factory, there was first aid kit in each workshop, basic suppliers such as scissors, tweezers, gauze, medical alcohol,
band-aid, burn ointment and so on were provided in the first aid kit, the interviewee stated that they could use the first aid kit freely. Clean
drinkable water was available in factory. The factory had systematic management for the validity of inspection report, operator certificate and
administrator certificate for the special appliances. The factory established the work-related injury management procedures, the work-related
injury record sheet and work-related injury research report were reviewed but no work-related injury happened in the past year. No canteen,
dormitory and transportation was provided to workers by the factory.
LR 1 S HAE S A S R HRML f FE 2 407 T VAR . T L TN R S MR . L @S TR e R R, T K
FHEPNEERFRRRY) . BARMEE, T E2020F 11 AR 7 — M BRKIA R (KT 2 @R BRA T D 0 A 22 8] LA 5 (K]
BT 7RI, AR SR BT R R B T R SR AR B I AR . R ATANCE P AL A BEAAAS Se 2R L TR B T, L) XA ARE B
ZATHAT T USRS, MRS R, T B XU AL XU 2 L B ORH KU, T % KUl 5 1 AH LA TP BOGR . i, L8 HiH B it
TG RKRE Wk B MBS Z el DR R e B 2RO TR, @I, kAR BRI T IEF A . dA L
Ktz BrA et OFE EIERGREHTIT . B @ ST B 4 S iR TRk S A S . fENURZ 07T, e KU IR B bkt 1 %
TRARR, BT PR A B, T R TR RO R K P . IR PR R, MSDSTRINAE T8 LG FILE e, YIRS e (i
). TJ A it — RIS 7 THME R 7 R0l PImEli 24, dlless. S5RA MR, (i ed, maeedd. Blkfas &
Ry 35 (R b 7R AR IR R RURE 5 0 R SR ITEAR SR I R L. G i 5 (R A Bl an 22, B B B2 D SR 26 G R 4 TARSR R T ) #or
TR, T AR RENATEIINERE, SNFHA AR, SR RIRA 7RSS, BTy, 8. 2F. B,
BIRIG . ROIES, ViR AR ATRT DL E BRI 2540 . TR IR KSR T A T, T APRAR B A B0 4 15 S B DA I/ B D3 E (A A0t
ﬁz%ﬁ%ﬁaI%@ﬁTIm%ﬂﬁﬁiﬂymﬂlmﬁiﬁwlmﬁﬁﬁ%,E%Eﬂi~#W&ﬁIﬁEiuI%ﬁﬁ%ﬁﬁﬁ\ﬁﬁﬁi
HEE AT,

7.1 -  On-service and pre-job occupational diseases examination was provided for workers exposed to occupational hazards position, but no post-
service occupational diseases examination was provided. Reference law: Law of the People's Republic of China on Prevention and Control of
Occupational Diseases, Article 35. Remark: about 10 workers exposed to occupational hazardous factors (noise, dust and benzene series) had
resigned in the past year. The factory management explained that the workers were not willing to attend the off-job occupational health
examination when terminated, although the factory provided the occupational health examinations free of charge.

L) SRR A T TR SR SR T 8 B AN R RTHR MR A, (B oA R AR R ML (AR . B AR s N RSEAN M By i 1238
35%. #vl: EEAFRAAI0ZATMITNEFRR (M, BAMBRYD B T8 B ARRE UL 01 TR AS 3 20 2 B R A R 25
RAE T Gt b LR Ak

Remarks from Auditee:
None

Performance Area 8 : No Child Labour

Full Audit [Audit Id - 202463] Audit Date: 04/01/2021 PA Score: A Deadline date;

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
Each worker needed to write entry registration sheet and provided ID card to identify age when entered the factory, the factory set up workers
roster and kept workers’ personnel documents and records. A child labour remedy procedure was also established to handle child labour issue.
No child labour was identified in the factory during this audit.
B — 4 A LAE NBRE #0 75 ZUS NHRGE R AR B e RAZ S le, L) ZSL 7 A TAE A MR B T A LR R AE k. L) [RIA 257 1 2 T b
PG 2B T . FERT AL AR, RRIUA AT 3 AR

Remarks from Auditee:
None
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Producer :  ZHEJIANG HENGXIANG TOYS CO., .
LTD. amfori @ BSCI

DBID : 25178 and Audit Id : 202463 Audit Date : 04/01/2021 Trade with purpose

Audit Type : Full Audit

Performance Area 9 : Special protection for young workers

Full Audit [Audit Id - 202463] Audit Date: 04/01/2021 PA Score: A Deadline date;

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
The factory had set up the social policy and procedure on young workers’ protection and also conducted risk assessment for young workers.
Although there was no young worker working in the factory currently, but the management had a clear understanding that young workers were
more vulnerable than most workers, the factory established a series of protection rules for young workers, such as young workers should be
adequately protected against any harmful working condition, should provide effective grievance mechanism to young workers, and should be
properly trained on OHS etc.
LB T A RAR AR LR AL 2 ST BOR AR, FRER R T T KU Al . R L] HATSCA (A AR L, (BB RS b T A
FRAE LR L 5 2%, T g 1 —RFRRBEELRIBUE, IS ZHR B TINFA #A FH R LR, ROZaRBE LI AR
BIHRIRIE, %2R R AR LI BT SR (g R 2 4= s I 45

Remarks from Auditee:
None

Performance Area 10 : No Precarious Employment

Full Audit [Audit Id - 202463] Audit Date: 04/01/2021 PA Score: A Deadline date:

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
The factory established human resource management procedure which regulated the standard of recruitment, remuneration, hours of work,
disciplinary measures, promotion, trainings, termination of employment and etc. As per interviewed workers, they all stated that they had
understandable information of the factory before entering into employment. The factory signed labour contracts with employees within one month
of recruitment according to legal requirement. All employees were recruited by the factory directly.
T @S T NI BIRE AR, W TN, HR, TR, RE, BT B, RS RESSTHE . RIS TR, TATERIEHEAT
JRIN T & EEEA T T T FERTAR—MAANS R T TIsi G . iR T T .

Remarks from Auditee:
None

Performance Area 11 : No Bonded Labour

Full Audit [Audit Id - 202463] Audit Date: 04/01/2021 PA Score: A Deadline date:

GOOD PRACTICES:
Nonet

AREAS OF IMPROVEMENT:
The factory had set up the social policy and procedure on no bonded labor and special training was provided to management particularly
supervisors and those in human resources department. As per factory regulations and worker interviews, it was confirmed that workers chose the
factory freely without monetary deposit or original personal documents withheld. The factory only kept copies of workers’ identification card for
documentation purpose in personnel files. There was no restriction on workers' movement, and workers could access to drinking water or toilet
facilities as they desired and left the factory freely when they were off duty. All overtime hours were arranged on workers' voluntary basis, and
workers could resign from the factory with a one-month prior notice to the factory management. The factory implemented escalating disciplinary
procedures, like verbal warning, written warning and terminations, etc. to discipline workers. No monetary fines were detected in the disciplinary
procedures.
L) AL T R T AR RE AN AL S SHEBCRAEFF,  EOME BN GROUIR BEMA R TR 34t 7 £ TR i 2E T A i
FEUA R 53 TR, A THSR A R PAE T TAE, WAMAMEEEAN NIEAFREMF. T) AEANFR R P REY T & T ERSEfF. AT
TEL) NIATEIE B, PEKEAE BT R EAE R BES B i # A2 R . PERAE T A T AR, &R, R — A il e 52 1)
o L) RAEEZBRIRIT G R, r S, P, b mSERMEN R T, SAHE A &A RITTHKAK .

Remarks from Auditee:
None
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Producer :  ZHEJIANG HENGXIANG TOYS CO., .
LTD. amfori @ BSCI

DBID : 25178 and Audit Id : 202463 Audit Date : 04/01/2021 Trade with purpose

Audit Type : Full Audit

Performance Area 12 : Protection of the Environment

Full Audit [Audit Id - 202463] Audit Date: 04/01/2021 PA Score: A Deadline date;

GOOD PRACTICES:
None &

AREAS OF IMPROVEMENT:
The factory established environment protection policy and procedure, recognized its environment impact and conducted environment risk
assessment. The related environment laws were collected. The energy saving policy was established. The factory had obtained environmental
impact report form and approval, and environmental protection facilities inspection and acceptance approval. The factory registered its pollution
emission on the website of national discharge permit management information platform (registration number: 91331181551777350A001W, valid
form 18 May 2020 to 17 May 2025). The industrial wastewater generated from paint-spraying process was disposed through settling pond and
recycled. Dust treatment facility for woodworking process was installed. The factory conducted environmental monitoring, wastewater, waste air
and noise discharge conformed to the legal requirement. The hazardous wastes were transferred to a qualified unit for disposing.
T @ESL T R R BRI, R T IR T R T IR KT . AESRIFRERE M . TREBORC A @ . T G T ERIH I
BEpmR SRR, DURIMRIER Ta it = . T EeEHNS VFHEE HAE B F & BT THRS Be CRigR S
91331181551777350A001W, 1 HUHM 202045 H 18 H 2220254E5 H17H ) o WHgd Fr= A (1 Tl /K & id Yl b AL B FIE A H . R T A
B ARAIRBE L2k T T TERG I, K. BRSO SR . AR F MRS T — KB R A E

Remarks from Auditee:
None

Performance Area 13 : Ethical Business Behaviour

Full Audit [Audit Id - 202463] Audit Date: 04/01/2021 PA Score: A Deadline date:

GOOD PRACTICES:
NoneJt

AREAS OF IMPROVEMENT:
The factory had established the business ethics policy, which had included the publicly condemns corruption, extortion and bribery as
unacceptable unethical behaviors perpetrated in its business and sphere of influence, and the policy were communicated to employees. Based
on workers interview, onsite observation and the provided documents/ records review, the factory provided consistent information for this audit
and no non-ethical behavior was observed.
L)L T VA AR R LA A Tl DI E b 9% S0 Y0 ] PR G 48 2R A R AN TR S AN AN AR AT, )0 B AT R E AR RO
Bl MR R TU5R . B WS AFTR BSOS SR B %, L) TR TR T —BUERE R, AHTERBE R TEE R AT A .

Remarks from Auditee:
None
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Producer : ZHEJIANG HENGXIANG TOYS CO., .
amfori () esc

LTD.
DBID : 25178 and Audit Id : 202463 Audit Date : 04/01/2021 Trade with purpose

Audit Type : Full Audit

PA10 | PA11 | PA12 | PA13 | Overall Rating

Audit Type Date Auditld | PA1 | PA2 | PA3 | PA4 | PA5 | PAG | PA7 | PA8 | PA9
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Producer : ZHEJIANG HENGXIANG TOYS CO., .
LTD, amfori () esc

DBID : 25178 and Audit Id : 202463 Audit Date : 04/01/2021 Trade with purpose
Audit Type : Full Audit
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Producer : ZHEJIANG HENGXIANG TOYS CO., .
LTD, amfori () esc

DBID : 25178 and Audit Id : 202463 Audit Date : 04/01/2021 Trade with purpose
Audit Type : Full Audit
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Producer :
LTD.

DBID : 25178 and Audit Id : 202463
Audit Type : Full Audit

Audit Date : 04/01/2021
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