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OVERALL RATING

] YO I
A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection A

PA 3: The Rights of Freedom of Association and Collective
Bargaining

PA 4: No Discrimination A

PA 5: Fair Remuneration B _
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PA 6: Decent Working Hours

PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers
PA 10: No Precarious Employment

PA 11: No Bonded Labour

PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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GENERAL DESCRIPTION

The factory was established on Mar.28, 2018 and specialized in the production of plastic flocking hanger, non-slip hanger
and storage box. Business license number was 91441300MA51FXTX30. Factory name in English was CHARISMA
HOUSEWARE (HUIZHOU) CO., LIMITED. Factory name on business license was M| ZEZEH A R4T). Factory
address in English was No.598, Zhongkai eighth Road, Lilin Town, Zhongkai High-tech Zone, Huizhou city, Guangdong,
China. Factory address on business license wasEHi 2 g X IhtHEE G it BRA AT B &L & 2. The
factory rent and used two 3-storey production buildings, 2F-4F of one 4-sdotrey production building (about 100 meters
from current location). There was no canteen/kitchen, transportation or dormitory was provided by the factory. The total
construction floor area of is around 4500 square meters.

The main production processes included injection, hook pulling, flocking, sewing, assembling and packing. There was a
total of 43 employees with 36 production workers and 7 non-production staffs hired by the factory. In addition, no
outsourced employees worked in the factory. The youngest employee noted during this audit was 20 years old. According
to factory management, the peak season was not obvious.

The factory adopted finger print device to record employees’ working hours. Per management and document review, all
employees conducted 1 shift: 8:00 to 12:00, 13:30 to 17:30. Wages of employee were paid at or before 30th of the next
month via cash with wage stubs issued to employees and the employees’ signatures on the payrolls. Per payroll review
and interviews with management and employees, all production employees were paid by hourly rate.

During the audit, the time and payrolls records of 15 employees were sampled as follows for working hour and wage
testing: 5 sample employees from current paid month March 2023, 5 sample employees from January 2023 and 5 sample
employees from July 2022. It was noted that all sampled employees were paid at least RMB10.35 per hour during the
testing period, which above the local minimum wage standard of RMB1720 per month or RMB9.89 per hour since
December 1, 2021. And all sampled employees were paid 150% and 200% of normal wages for the overtime worked on
weekday and weekends in the test period, which met the legal overtime compensation rate. No overtime working was
noted on statutory holidays. Sample population employees worked at most 68 overtime hours per month, 2 overtime hours
per day and could receive at least one day off per seven-day period.

According to the social insurance payment receipt provided by factory management, it was noted that 5 out of 43
employees (11.63%) were provided with accident insurance, medical insurance (including maternity insurance),
unemployment and pension insurance in April 2023. The factory provided a group commercial insurance to 40 employees
with valid period from Mar.22, 2023 to Mar.21, 2024.

Further, 5 employees were selected for private interviews from different workshops. No negative comment was issued
during employee interviews. Interviewed employees were satisfied with the working environment, compensation, working
hour and management team in the factory.

At the beginning of the audit, Mr. Yu Guangcai / General Manager, Ms. Li Xiufen/Worker Representative attended the
opening meeting and the closing meeting, auditor provided the factory representatives with a general overview and
explained all of the findings to them. Mr. Yu Guangcai / General Manager, signed the onsite CAP and agreed to take
corrective action.

Remarks:

1. There was no contractor/agency/government waiver/collective bargaining used or available by the auditee, which made
the contractor license/agency labor contract/government waiver/collective bargaining agreement not applicable.

2. Audit Company: Bureau Veritas Consumer Products Service;

Audit Company APSCA Number: 11600002

Lead Auditor Name: Amanda Zhang; APSCA Auditor Registered Number: CSCA 21701123

3. Audit Announcement Type: Semi-announced full audit; Monitoring Date: May 12, 2023.

4. Remark: BV has used the methodology which is similar with Anker Benchmark methodology to estimate the living wage
by estimating the cost of a basic but decent life style for a worker and his/her family. This involves adding up the cost of
three expenditure groups: food (for a low-cost nutritious diet), housing (for basic healthy housing), and other essential
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expenses for a family, and then adding a small margin for sustainability and emergencies. The reason BV does not use
Anker benchmark is no data in GLWC for the area where the factory is located. The data source: onsite audit information
collection (BV BNW).

5. Remark: Factory address was “No.598, Zhongkai eighth Road, Lilin Town, Zhongkai High-tech Zone, Huizhou” as per
onsite observation. Per business license review, the address on the business license was “building near the Jinshan
Factory, the north side of Huizhang Road, Dieshilong Village, Lilin Town, Zhongkai High-tech Zone, Huizhou”. As
confirmed onsite, both address descriptions were indicating the same location. The factory commonly used the description
“No.598, Zhongkai eighth Road, Lilin Town, Zhongkai High-tech Zone, Huizhou” as contact address for business.

6. Remark: The auditee shared one 4-storey production building with another factory named Huizhou Xinrui Precision Co.,
Ltd, which was used 1F. This factory had different name plate on the gate, different time recording system and
management system. Individual business license was provided and no shared workers were provided, thus the auditor did
not include this factory into audit scope.
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SITE DETAILS

Site
CHARISMA HOUSEWARE
(HUIZHOU) CO., LIMITED

GICS Classification

Sector
Industrials

Sub Industry
Industrial Conglomerates

amfori Process Classifications

N.A.

NACE Classification

N.A.

Site amfori ID
156-007111-001

Industry Group
Capital Goods

Industry
Industrial Conglomerates

GS1 Classifications

N.A.

Water Stress Situation

N.A.
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METRICS

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site

Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Permanent workers - Male
Permanent workers - Female
Temporary workers - Male
Temporary workers - Female
Seasonal workers - Male
Seasonal workers - Female
Management - Male
Management - Female
Apprentices - Male

Apprentices - Female

Workers on probation - Male
Workers on probation - Female
Workers with night shift - Male
Workers with night shift - Female
Workers with disabilities - Male
Workers with disabilities - Female
Domestic migrant workers - Male
Domestic migrant workers - Female
Foreign migrant workers - Male
Foreign migrant workers - Female
Workers hired directly - Male
Workers hired directly - Female
Workers hired indirectly - Male
Workers hired indirectly - Female
Unionised workers - Male
Unionised workers - Female
Workers under CBA - Male
Workers under CBA - Female

Pregnant workers
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Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Sample - Male 3 Workers
Sample - Female 2 Workers
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FINDINGS

PA1: Social Management System

Site: CHARISMA HOUSEWARE (HUIZHOU) CO., LIMITED | Site amfori ID: 156-007111-001

Finding(s)

The social management system established in the
factory was not fully effective since some non-
compliance issues were detected regarding
Workers Involvement and Protection, Fair
Remuneration, Decent Working Hours,
Occupational Health and Safety etc. This violated
Clause 1.1 of BSCI requirement.

The factory did not recruit enough employees or
effectively organize its workforce capacity to meet
the expectations of the delivery order and/or
contracts although the relevant procedure was
established, so that employees’ overtime hours
exceeded legal limit. This violated Clause 1.4 of
BSCI requirement.

PA 2: Workers Involvement and Protection

I =R EEBARETTE  EATELRE
Z , RIT T IAZSIR 2FIRE - &
mH e Rl RFESEeF T manE- R
BSCIZEFA1.1-

HRANL 2B R RRIRERIEF X
# . BR . AT A RSN E TE#TEN
B4 PR RS IR R T BB/ S AT . LET
AT RYEBEEEINE - RIEBSCIERFR1.4-

Site: CHARISMA HOUSEWARE (HUIZHOU) CO., LIMITED | Site amfori ID: 156-007111-001

Finding(s)

It was noted that the factory had established or
participated in an effective grievance mechanism
for individuals, the grievance mechanism allowed
worker to lodge suggestions or complaints related
to the workers’ rights, and individuals had
alternative ways for lodging a complaint, such as
through suggestion box, worker representative or
directly to the management. However, the factory
had not set up a channel for local communities’
coming up with its suggestions or complaints to
management for improvement. This violated
Clause 2.5 of BSCI requirement.

PA 5: Fair Remuneration

HRARNT] Barnmss5 T B AR
. BRI HIRT T TAIREREY , $RiFEEH .
FEFHT TR EIRIF . ALETE NS .
TANGESEENERERF- BR . T kR
BEIMMRIRHRIFRIRE - RIEBSCIRFN2.5-

Site: CHARISMA HOUSEWARE (HUIZHOU) CO., LIMITED | Site amfori ID: 156-007111-001
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Finding(s)

It was noted that the factory's social insurance
coverage was insufficient. According to the social
insurance payment receipt provided by factory
management, it was noted that 5 out of 43
employees (11.63%) were provided with accident
insurance, medical insurance (including maternity
insurance), unemployment and pension insurance
in April 2023. The factory provided a group
commercial insurance to 40 employees with valid
period from Mar.22, 2023 to Mar.21, 2024. This
violated Article 73 of the Labor Law of the People’s
Republic of China.

FZAENL BHeREBEFR - BRI 718
#8120235F 4 it RESER BIRE I {5/
437 AT 0 11.63% 2 MET T~ EfF(E%EF )R
fir~ SolbdnssERis. T A40E A TMETHE
Bl ARR , BaHAH 202353 A22H £2024F3 A21
B R84 bt A R EAIEThiE b E73%-

PA 6: Decent Working Hours
Site: CHARISMA HOUSEWARE (HUIZHOU) CO., LIMITED | Site amfori ID: 156-007111-001

Finding(s)

It was noted that 10 out of 15 sample population
employees worked in excess of the statutory
overtime hour limits. A review of 15 sample
population employees’ time records (5 samples
selected from March 2023 as current paid month, 5
samples selected from January 2023 as random
selected month, 5 samples selected from July 2022
as random selected month) yielded the following: a)
5 out of 5 sample population employees worked in
excess of 36 overtime hours per month (i.e. 64
hours) in March 2023, b) 5 out of 5 sample
population employees worked in excess of 36
overtime hours per month (i.e. 68 hours) in July
2022,which was not in compliance with the legal
requirement. This violated Article 41 of the Labor
Law of the PRC. Employees could refuse to work
for overtime freely, without penalty. Employees
were compensated with overtime wage in
accordance with legal requirement.

RIEH ez IR TAHER . SR AR TN
PIRIA)EB L T e - FiZA MR AR
TRHEF DB 5 MR E h RIR T 1 A2023
F3A57 , MBI A172023F1 A5 . MEEHL A
11202257 A#51) . RIL10- M FAnBEAT EE
TEHEME . BARA 1 a) 5/55MiF R TTE202353
ABIANYEATE] 2 64/ 8T L b) 5/55 hiF A T 12022
F7 ARNEES 0 68T , B & FAnYEtEF 8L
AR 36/ BT REEIE - RIE £ hiE AR EIER
B Ba1FE. ATULLE BtIEEIPITE L 38
BT - TN #BENE R T InpsE -

PA 7: Occupational Health and Safety
Site: CHARISMA HOUSEWARE (HUIZHOU) CO., LIMITED | Site amfori ID: 156-007111-001
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Finding(s)

It was noted that the factory provided the
occupational health checks to employees in
workshop who were in contact with hazardous
materials yearly. However, the occupational health
checks were not provided to employees before they
take the posts or leave the posts. This violated
Article 35 Law of the People’s Republic of China on
the Prevention and Treatment of Occupational
Diseases.

It was noted that 1 out of 2 employees working in
injection workshop who in contact with high noise
were not wearing earplugs provided by the factory
during the working hours. This violated Article 42 of
Law of the People’s Republic of China on
Production Safety.

1. It was noted that 50% of chemical (e.g. glue)
materials containers used and stored in the
production workshop of the factory were not posted
with safety labels. This violated Article 14 of the
Regulation For Chemical Usage Safety in Work
Place.

2. It was noted that chemical (e.g. glue) containers
used and stored in the production workshop of the
factory were not installed with secondary
containers. This violated Article 20 of Regulation for
Safety of Hazardous Chemical.

It was noted that the transmission belts of 2 out of 2
high speed sewing machines in the sewing
workshop were not equipped with pulley guards.
This Violated Article 6.1.6 of Code of Design of
Manufacturing Equipment Safety and Hygiene.

Remark: The factory did not provide the food
service.

It was noted that no soap or toilet paper was
provided in the toilet for workers. This violated
Clause 7.22 of BSCI requirement.

Remark: The factory did not provide the
transportation service.

Remark: The factory did not provide the dormitory.
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