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Wenzhou Case Packaging Co., Ltd. (L-2591)

q :COM Report Date: August 12, 2020
Audit Date: August 7, 2020

Factory ID number: L-2591

To: Ms. Biling Zhao <sales2@wzcase.com>; <1106148867@qqg.com>
From: George Dong / AECOM <George.dong@aecom.com>
Cc: Karen Tiongson / NBCUniversal <Karen.Tiongson@nbcuni.com>

Margaret Erquiaga / NBCUniversal <Margaret.Erquiaga@nbcuni.com>
Sophie Zhao / NBCUniversal <Sophie.Zhao@nbcuni.com>

Tori Carroll / NBCUniversal <Tori.Carroll@nbcuni.com>

Jonathan Castillo / NBCUniversal <Jonathan.Castillo@nbcuni.com>

Subject: Summary of Findings - Supplier GBS Audit
Wenzhou Case Packaging Co., Ltd. (L-2591)
No. 134 West Juguangyuan Road, Lucheng District, Wenzhou City, Zhejiang Province,
China

Audit Cycle: Initial Audit

This report summarizes the findings of the Environment, Health y Audit conducted at the facility
of Wenzhou Case Packaging Co., Ltd. located at No. 134 W ngyuan Road, Lucheng District,
Wenzhou City, Zhejiang Province, China.

The findings of the GBS Reviews were based upon v% of the documents furnished by Wenzhou
Case Packaging Co., Ltd. and the observations ob AECOM on behalf of NBCUniversal during
the Site visit on August 7, 2020. For the purpos thi dit, the facility of Wenzhou Case Packaging
Co., Ltd. is referred to as the ‘Site’ in this report.

Y%

izes the Site audit findings and includes a corrective, and
Auditor and the Site Manager believe is reasonable to ensure
d local laws.

Guidance:

The GBS Assessment Repor
preventative action plan tha
conformity with the country.

NBCUniversal (NBCU) upholds a worldwide reputation for integrity and high standards of business
conduct. NBCU Supplier Relationship Policy requires that we source only from Factories who comply with
local laws and any applicable NBCU standards in such areas as labour, environment, health and safety. In
order to ensure compliance with applicable laws and company policies, please provide evidence of closure
on all open red findings within 90 days from receipt of report.

If you have any questions about the memorandum please contact George Dong / AECOM
<George.dong@aecom.com>, and Karen Tiongson / NBCUniversal <Karen.Tiongson@nbcuni.com>.

“AECOM” (on behalf of NBCUniversal)
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Supplier General Information

Name of Factory

Wenzhou Case Packaging Co., Ltd.
Gl T H AR PR A H]D

Physical Location Address

No. 134 West Juguangyuan Road, Lucheng District, Wenzhou City,
Zhejiang Province, China
Crp W 2 M T SRR X AED [l 7Y % 134 5)

Factory Contact Name(s)

Ms. Biling Zhao, Sales Manager (GXZ8¥%, fHEZLFE)

Factory Contact

Tel.: +86-577-28988167
Mobile: +86- 13566291589

N SRS Email: sales2@wzcase.com; 1106148867@qgq.com
Official Factory Website None

Waivers from Government None

Certifications received from

Government or other None

Companies.

Principle Products
Manufactured

Glasses cases, glasses cloth

Annual Output of Products

Approximately 3 million pieces

Major Customers

None

Production Process

Cutting, screen-printing, heat-transfer printing, gluing, sewing, assembly,
inspection and packing

Factory Normal Working
Days and Normal Work
Hours

Monday to Friday, five days a week, 8-hour regular work
Daily working hours: 8:30~12:00; 13:00~17:30

Departments that run more
than one shift

None

Peak Production Months

None

Number of Production
Buildings

One 3-story production building

Canteen/Cafeteria Services None
Dormitories None

Per the Site representative, there was 1 internal hired security guard
Security working at the Site 8 hours per day during working hours. The Site

compound was closed at night. Closed Circuit Television (CCTV)
cameras were installed in each workshop and warehouse at the Site.
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Overall findings

In view of findings raised, non-compliances were observed in the areas
of wage & benefits, fire prevention/emergency response, occupational
health & safety, environmental conditions and medicals. Details of the
findings are listed below. For all other areas, no violations or non-
compliances were noted.

Findings

Total Findings — 10

Black Flagsjltl
-5

Yellow Flags -5

Permits - the following
government documents and
permits were provided for
review.

1. Safety Responsible Personal Training Certificate for Mr. Wei Sun,
and Safety Management Training Certificate for Ms. Yuan Cheng,
issued by Wenzhou City Lucheng District Emergency Management
Bureau, valid until August 2022;

2. Environmental Impact Assessment (EIA) Status Report and its
corresponding registration record, issued by Wenzhou City Ecology
and Environment Bureau (EEB) Lucheng Branch, November 4,
2019;

3. Environmental Monitoring Report for boundary noise and domestic
wastewater, prepared by Zhejiang Chuanglong Environment
Testing Technology Co., Ltd., April 1, 2020;

4. Environmental Monitoring Report for air emission, prepared by
Zhejiang Chuanglong Environment Testing Technology Co., Ltd.,
November 6, 2019;

5. First Aider Certificate of 1 staff, issued by Wenzhou Red Cross in
June 2019;

6. Use Permit and Special Equipment Inspection Report for 1 elevator,
issued by Wenzhou Special Equipment Inspection Institute, valid
until August 31, 2020; and

7. Special Operation Certificate for one electrician, issued by Zhejiang
Emergency Management Office, valid until February 2021.

Audit Score Percentage and
Audit Re-extension Status

89%

NBCUniversal has implemented an audit performance scoring system
for the purpose of granting extensions to the company’s annual re-audit
requirement. This score is used to calculate re-audit timing only and is
not approval for production to commence.

Audit Approval Extensions:

o Extensions may be offered only if the factory has
corrected and closed all findings. NBCU discretion is
allowed. Note all approval periods are from the audit date.

o Below 85%= 12 month approval

85%-92%= 18 month approval

o 93% and above= 24 month approval

O

Production Authorization:

o If this is the initial audit of the factory production cannot
commence until all red flagged findings are addressed
and official notification is received from the NBCUniversal
business unit. Please note that production is not allowed
until your factory has been approved and an NBCU
approval letter is received.
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Background

In 2005, Wenzhou Case Packaging Co., Ltd. (“the Site” hereinafter) was established at current location,
leased the area from the landlord, and started its operation. Prior to 2005, the site area was used by another
factory and the detail information was unknown.

In June 2019, the Site introduced one set of ultraviolet (UV) photolysis and activated carbon adsorption facility
to treat the air emission from the gluing and screen-printing processes.

The Site compound covers a total land area of about 250 square meters (m?), consisting of one 3-story
production building with a floor area of about 800 m?:

e The 1% floor is used as cutting workshop and end-product warehouse;

e The 2" floor is used as screen-printing, heat-transfer printing, gluing, sewing, assembly, inspection and
packing workshop;

e The 3"floor is used as raw material warehouse and office.

Adjacent land uses of the Site compound are identified as follows:

e North: Juke Road and one garment factory across the road;

e South: Wenzhou City Lucheng District Mental Health Center;

e West: West Juguangyuan Road and one printing product factory across the road; and
e East: One machinery factory.

Raw materials used at the Site mainly are cloth, leatherette and stainless-steel plates. Chemicals consumed
at the Site mainly are ink, cleaning agent, adhesive and lubricating oil.

Potential occupational health hazards at the Site are mainly volatile organic compounds (VOCs) from the
gluing and screen-printing processes.

According to the document review and onsite observation in this audit, the main environmental pollutants
discharged from the Site include domestic wastewater, boundary noise, air emission and hazardous waste:

e No industrial wastewater is generated from the Site. The domestic wastewater from the Site is treated
by the septic tanks and then discharged to the local municipal sewer system;

e Air emissions from the gluing and screen-printing processes are discharged through one 15-meter stack
after treated by UV photolysis and activated carbon adsorption device;

e  Major hazardous wastes generated from the Site are spent chemical containers and chemical contained
rags. Reportedly, no waste activated carbon had been generated from the Site yet as the activated
carbon adsorption device was installed in 2019.

According to Wenzhou Industrial Enterprises Environmental Protection Administrative Licensing
Standardized Management Reform Plan (& M if7 T sk 4 b 25 (R 17 B iF 7] 4 315 & P2 20 2 77 %), no
Environment Protection Check and Acceptance (EPCA) is required for the Site.

The Site belongs to the packaging and decoration printing industry. Because its chemicals usage amount is
not up to the limit, the Site is not required to apply for the National Pollution Discharge Permit (PDP) based
on the “Categorized Management List of Permits for Fixed Pollution Sources (2019)”.

GBS/EHS Management:

Mr. Wei Sun (General Manager) takes charge of the Environment, Health and Safety (EHS) affairs onsite,
holding the Safety Responsible Personal Training Certificate.

Employee Interview

Number of Selected Employees: There were 28 employees (4 non-production and 24 production
employees) working at the Site. All 24 production employees were selected for the employee interview.
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Age Groups/Gender: Of the 24 interviewed employees, 3 were 19-30 years old, 13 were 30-40 years old,
3 were 40-50 years old and 5 were 50-60 years old, including 4 males and 20 females.

Employment Period: Of the interviewed employees, 4 have been working at the Site for 0-1 year, and other
20 have been working at the Site for about 1-3 years.

Operational Activities: All the interviewed employees were from cutting, screen-printing, heat-transfer
printing, gluing, sewing, assembly, inspection and packing processes, which covered all of the processes at
the Site.

Finding Numbers: 1 (4.2a)

Best Practices:

Fire drills were conducted every 6 months at the Site.

Opening and Closing Meetings:

An opening meeting was conducted at 9:30 am and attended by the Site representatives Mr. Wei Sun
(General Manager), Ms. Biling Zhao (Sales Manager), together with George Dong (AECOM Auditor). The
auditor introduced the purpose, content and procedure of the audit, NBCU Manufacturer Code of Conduct
(CoC), as well as the Factory Awareness Guide. The Site representative Ms. Biling Zhao sighed the NBCU
Manufacturer CoC.

A closing meeting was conducted at about 4:00 pm and attended by the Site representatives Mr. Wei Sun
(General Manager), Ms. Biling Zhao (Sales Manager), and George Dong. The auditor raised the issues
identified and introduced the follow-up section. All findings were confirmed by the Site representatives. The
Site representatives expressed that they were willing to follow the relevant requirements of NBCU and close
the findings as soon as possible.
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Results Summary

Section Is therea | If thereis afinding, then .
finding? | list finding ID/Flag Type Auditor Notes
Underage Labor No /
Forced Labor No /
Prison Labor No /
Working Hours No /
Wages & Compensation Yes 4.2a — Yellow Flag
Discrimination/Human No /
Rights
Freedom of Association No /
Facilities/Building
Conditions No /
Fire Prevention/Emergency Yes 1.4 — Yellow Flag
Response
1.3 — Yellow Flag
1.31 - Yellow Flag
: 2.23.1 —Red Flag
Safety (Include ail permits) | YeS | 2232 -Red Flag
2.26 —Red Flag
2.26 —Red Flag
2.35 — Yellow Flag
Environmental Conditions
(Include Waste, Air, Water) Yes 2.32 -Red Flag
Dormitories No /
Canteen & Cafeteria
) No /
Services
Medical No /
Security No /
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1. Number of Fulltime Employees/Workers

. . . Third Shift
Department First Shift Second Shift as applicable Peak Season
Administration 4 / / /
Cutting 1 / / /
Screen-printing and heat-
e 1 / / /
transfer printing
Gluing 1 / / /
Sewing 10
Assembly, inspection and 11 / / /
packing
Total Number of
Employees/Workers 28 / / !

2. Production Process —include chemicals used in the production process

Check if Approximate volume

Production process applicable to Chemicals used of chemicals
Site used/stored monthly

Yes Ink 45 kg/month

Screen-printing
Yes Cleaning agent 10 kg/month
Gluing Yes Adhesive 45 kg/month
Machine maintenance Yes Lubricating oil Limited amount
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Findings to be Addressed:

NBCUniversal has implemented an audit performance scoring system for the purpose of granting extensions to the company’s annual re-audit requirement. This
score is used to calculate re-audit timing only and is not approval for production to commence.

o Audit Approval Extensions:
o If the factory scores below 85% on an audit, a 12-month re-audit cycle will apply, without exception.
o If the factory scores 85% or better and corrects and closes all audit findings, the factory could qualify for an extension of the re-audit. The annual
audit requirement may be extended to 18 or 24 months depending on the audit score.

o Production Authorization:
o If this is the initial audit of the factory production cannot commence until all red flagged findings are addressed and official notification is received

from the NBCUniversal business unit. Please note that production is not allowed until your factory has been approved and an NBCU approval letter is
received.

2.23.1 As observed during the site tour, no eye | 2.23.1 The Site should install eye protection
protection guard was installed for 1 high-speed | guards for the high-speed sewing machines at
Red sewing machine. the Site and strengthen the training to employees
| CRWEHUMEE, A 1 G i ey | 3 the sewing workshop on machine guarding.
2L A ~ o CL) RN A ITA md e 2 2 e e, I hn
Machine SHE 0 2 2 2R () 53 AR AL A% 22 4 A0 B 9 7 T Y 8
223 Guarding -
B 2.23.2 As observed during the site tour, no pully | 2.23.2 The Site should install pully guard for the
guard was installed for the rotation belt of 1 | rotation belt of the sewing machines at the Site
Red sewing machine. and enhance routine management and
‘ IR R F], 1 & eF 7 YA 202 f i maintenance to ensure all machine guardmg\are
e | gy PO AT L BRERRAERIERI | do0d condiion. (T -yt
Beatr ORAP R, hnak H RS ELES, BRI 42
MR BT RIFIRES . D
Industrial 2.26 Potential occupational health hazards at the | 2.26 The Site should retain a licensed company N/A
226 Hygiene Red Site are mainly volatile organic compounds | to conduct industrial hygiene monitoring for
' Tl DA o1 jiE (VOCs) from the gluing and screen-printing | workplace air. If the monitoring results exceed the
processes, but no industrial hygiene monitoring | pertinent standard, proper measures should be
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for workplace air was conducted to assess the
compliance status. Through onsite tour,
occupational hazard warning signs and Personal
Protection Equipment (PPE) requiring signs were
posted in the workshops. () JE#E LR G
BRI R S 2 BN L 7 A B R AR L
BT B AT TAR A P 2 i, Ik bR iR
Ko BUZEVTMEE, A SRR a5 b
WS E4 H a hR 2. D

taken to control the health impact on employees.

(L) MR — XA R R EAT TAR A2
AR ) MY ARSI . SR I 4 SR A
i R B s ) 5 TRBE S . D

2.32 The hazardous wastes generated at the Site | 2.32 The Site should contract a qualified agency N/A
mainly include spent chemical containers and | to dispose of all hazardous waste at least once
chemical contained rags. per year, and the Site should fill the transfer
According to the Site management, the | Manifests for each shipment.
hazardous wastes were disposed of by a qualified | ( T.) 2T H &R I G B BRE, HILHT
vendor. However, no hazardous waste disposal G P /AR AN, SRR B RS A, )
Hazardous agreement or transfer record was provided.
532 | Waste Mgmt. féd ir?;i waste chemical containers were observed
LjiK :
ke | A Ay o1 e
CLJ B G 6 P 32 B PRAK 2 A A A e
- i R PR AAT o
T ARER IR, XSGR IR A 58 o 1
FALE . HR, T WA GELE I EFERD
Ko M ER T WG AFTE — Ll =
e D
2.38 Potential occupational health hazards at the | 2.38 The Site follow the occupational health N/A
Site is mainly VOCs from the gluing and screen- | surveillance mechanism to identify all the
Medical Red printing processes. (about 2 workers). positions with occupational health hazards and
2.38 } o Occupational health surveillance mechanism was | €ommission a licensed agency to provide pre-job,
Beyy L% | established at the Site. However, no pre-job, on- | on-the-job, and post-job occupational health
the-job or post-job occupational health check-up check-up to the workers exposed to occupational
was provided for any workers before. health hazards.
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No. g;?:ég?y "If)l/?)ge Audit Findings Recommendations Photos
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1.3 The potential occupational health hazards at | 1.3 The Site should consult the local Health N/A
the Site is mainly VOCs from the gluing and | Bureau to register the correct occupational health
Health and screen-printing processes. However, the Site has | hazards on the website (www.zybwhsb.com) and
Safety Permits | Yellow | not registered its occupational hazards or | exposure information, and obtain the return
13 i R 2 4 i obtained corresponding receipt yet. receipt.
Eipeis (LT BRI G H R R EEARRALE | CT ) N % 24 # B AT, 78 Mk
THEEEREEI . R, L) HMAREICHIR | (www.zybwhsb.com) | #ERf HH AR AELE I ERME IR
Ml fE T R R IR [ ) & R SR, FFEUAR R, D
1.4 No Fire Protection Check and Acceptance | 1.4 The Site should apply for the FPCA from the N/A
Fire Protection vell (FPCA) Approval was obtained for the 3-story | local Housing and Construction Bureau and
1.4 Permits eliow production building by the Site. obtain the registration records.
TH BT VF R A P (LT B&EFRBOZMGE =2 H WPt | COT MR 2 8= HEEp ek, I3RS
= ST
1.31 The Site did not have a process to update | 1.31 The Site should develop a process to update N/A
employee training after changes are made to the | employee training after changes are made to the
131 Training Yellow | facility and production process. facility and production process, and also keep the
' 3l g TR, S RE i & sk = T2 | training records. (7L 7RSI 3EHT B i sE 7 T
AT EERUL JF ARG, D
Working Yellow | 2.35 No Lockout-Tagout (LOTO) procedure was | 2.35 The Site should establish LOTO procedure, N/A
2.35 Conditions i established. provide locks, tags and training for relevant staff.
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4.2a Not all employees were provided with social | 4.2a The Site should provide all employees with N/A
insurance. According to the roster, there were 28 | five types of social insurance according to law
employees in July 2020, and 5 among them were | requirement.
over the legal retiring age. Howeyer, on_Iy 21 out (T R IR Bk S T 5 TR 5 Fif
of rest 23 employees were provided with work- AR, )
related injury insurances, and 11 employees o VR
were provided with retirement, unemployment,
medical and maternity insurance according to the
social insurance records of July 2020. The Site
Wages Yellow | representative explained that the rest workers
% i were not willing to buy the social insurance, which

was confirmed through the employee interview.
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2. RSB - 2!l red flags findings must be closed or downgraded within 90 days of the audit. (If you are unable to meet the closure timeline please contact
George Dong / AECOM <george.dong@aecom.com> and Karen Tiongson / NBCUniversal <Karen.Tiongson@nbcuni.com>)

B — 7 11 21 R A R A S 1 90 R S P ER B (SR AE R RE PO IV 35 5 9 TR 58 B e, 108 & George Dong / AECOM
<George.dong@aecom.com> Al Karen Tiongson / NBCUniversal <Karen.Tiongson@nbcuni.com>) .

3. Yellow Flag - all yellow flag findings must be closed before scheduled re-audit.
T — P PR o U 00 ZUAE T (1 2 IS T 2 T 5 A
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Photo Summary:

Heat-transfer printing

Sewing
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Warehouse

Air emission treatment device
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