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Producer : Zhuhai Ecare Electronic Technolo .
Co Ltd, % amfori () ssci

DBID : 395117 and Audit Id : 195142 Audit Date : 15/10/2020 Trade with purpose

Audit Type : Follow-up Audit

Rating Definitions @

A combination of ratings per
Perfermance Area where:

Rating

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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Producer : Zhuhai Ecare Electronic Technology

Co., Ltd.
DBID : 395117 and Audit Id : 195142
Audit Type : Follow-up Audit

Audit Date : 15/10/2020

amfori

Trade with purpose

©) ssci

Main Auditee Information @

Name of producer :

Zhuhai Ecare Electronic Technology Co., Ltd.

DBID number : 395117
Audit ID : 195142
Address : No.3-1 Bldg., No.8, Pingxi 7 Rd., Nanping S&T Park, Zhuhai Zhuhai
Province : Guangdong Country : China
Management Representative : Mr. Yi Zhou
Contact person: Xinzhang Wang Sector : Non-Food
Industry Type : Mechanical and electrical engineering Product group : Electrical supplies
Product Type : Digital thermometer, doorbell, ultrasonic
cleaner, soap dispenser, timer and
electronic scale
f -
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Producer : Zhuhai Ecare Electronic Technology =
Co., Ltd. amfori () esc

DBID : 395117 and Audit Id : 195142 Audit Date : 15/10/2020 Trade with purpose

Audit Type : Follow-up Audit

Audit Details @

Audit Range : [J Full Audit [<] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [<] Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : | ]

Need of follow-up : Yes If YES, by : 15/10/2021

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT PA 8 PA9 PA 10 PA 11 PA 12 PA 13

e A A A ATl oW A A A A A A A

Executive summary of audit report

Zhuhai Ecare Electronic Technology Co., Ltd. was located at No.3-1 Bldg., No.8, Pingxi 7 Rd., Nanping S&T Park, Zhuhai City, Guangdong Province, China
(R L R 4 Bt 7 N X R [l B P L% 85 ) i =2 —). The factory mainly produced Digital thermometer, doorbell, ultrasonic cleaner, soap
dispenser, timer and electronic scale. The main process was tempo printing, solder tin, inspection, assembly and packing. There was no obvious off or
peak season. No process was subcontracted to other factories outside.

There was one U sharp 6-storey building (office, production areas and warehouse) in an industry zone which was used by the factory. The total areas used
by the factory were about 9500m2. The valid lease contract of the auditee was provided for review. There was no dormitory, canteen or transportation
provided for workers by the auditee.

Remark:

1.The factory didn't obtain any wavier on overtime from local government. No collective bargaining occurred in the factory. They didn't use any contractor
and agency labor contract. So these documents were not applicable to attach to the report.

2. APSCA status of audit team:Louisa Luo, RA, registration number 21700243

3. The audit started at about 08:30 am. The auditor spent 1 hour during lunch break to review documents without management.

4. The address on the business license is No.3-1 Bldg., No.8, Pingxi 7 Rd., Nanping S&T Park, Xiangzhou District, Zhuhai City( ki i 7 9 X 74 e FH [ b
Mi-L#8% ) S5 =2 —), and the factory confirmed used the ‘No.3-1 Bldg., No.8, Pingxi 7 Rd., Nanping S&T Park, Zhuhai City, Guangdong Province, China *
in the report as last audit, only Xiangzhou District was miss, but the two address was the same site.
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Producer :

Zhuhai Ecare Electronic Technology

Co., Ltd.

DBID : 395117 and Audit Id : 195142

Audit Type : Follow-up Audit

Audit Date : 15/10/2020

amfori ()

BSCI

Trade with purpose

Ratings Summary @

Auditee's background information

Auditee's name :

Zhuhai Ecare Electronic Technology Co.,
Ltd.

Legal status :

Ltd company

Local Name : KR IURBFRIEERAT (%—it<{E | Year in which the auditee was founded : 2014
FA{AS: 91440400304103893N)
Address : No.3-1 Bldg., No.8, Pingxi 7 Rd., Nanping | Contact person (please select) : Xinzhang Wang
S&T Park, Zhuhai
Province : Guangdong Contact's Email : Hri@zhecare.com
City : Zhuhai Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the None
auditee :
Country : China Website of auditee (if applicable) : N/A
GPS coordinates : N22°12’31" E113°26°32" Total turnover (in Euros) : 5500000.00
Sector : Non-Food Of which exports % : 100.00
Industry : Mechanical and electrical engineering Of which domestic market % : 0.00

If other, please specify :

Production volume :

3000000 pcs per year

Product Group : Electrical supplies Production cost calculation : Yes
If other, please specify : Lost time injury calculation cost : Yes
Product Type : Digital thermometer, doorbell, ultrasonic
cleaner, soap dispenser, timer and
electronic scale
Auditee's employment structure at the time of the audit
Total number of workers : 194 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 80 114
Temporary workers 0 0
In management positions 8 2
Apprentices 0 0
On probation 0 0
With disabilities 2 0
Migrants (national citizens) 50 85
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 80 114
Production based workers 0 0
With shifts at night 0 0
Unionised 0 0
Pregnant - 0
On maternity leave - 0
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Producer : Zhuhai Ecare Electronic Technology .
Co., Ltd. amfori () ssci

DBID : 395117 and Audit Id : 195142 Audit Date : 15/10/2020
Audit Type : Follow-up Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

Trade with purpose

1- Followup Audit [Audit Id - 195142] Audit Date: 15/10/2020 PA Score: D Deadline date:14/10/2021

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on records review, Mr. Yi Zhou/Vice General Manager was designated as management representative. According to suppliers
management policy, the management had communicated amfori BSCI COC, TOlI, etc. to their important suppliers. They also got social
compliance letter of commitment from important suppliers. The factory had conducted regular internal audit to assess the condition of system
implementation. The latest one was conducted in March 2020. The factory had communicated social compliance policies and procedures to
workers.

HTIRRAF, JAUELSEIYHEE AT IS R, RIEMN R EEBRE, G EZ A famfori BSCIMEM, Sk 55 t4 845 ] ) B 22 AR
ﬁﬁﬂ]&ﬁ)ﬁxi?ﬁ‘éfﬁi?ﬁiﬁlﬁ%fﬁﬁ(m% LT A AT 8 N FRATAS RE LRI . BL1IRTE20204E3 4T L) A Riak 2 STEEUR
FEFP ik AT

1.1 - The facility had established social compliance management system to implement amfori BSCI COC. But it was missing an effective method to
monitor and improve all performance areas comply with local law requirement. So findings on overtime, health and safety, etc. were identified.
The management stated that overtime was effected by so many factors. They did not have effective overtime controlling system to ensure the
compliance on overtime currently.

T AR A S FHUEEE R SR K itiamfori BSCIMEN, (B Bk — N 25 vk M2 K B5GE BIT PAAT G4 A St R o (R E I FEm
], fERE 2 445 U7 I BN T M. B ELZ S BT 0] AR 2 PRI ZR N . AT R8N BIE 2 i) 28 Geoke i CR B I 8 PR 75 A

1.4 - The auditee had set up procedures on production capacity planning and cost calculation. But they didn’t have a complete production capacity
planning which met the compliance on overtime and production demand.
W o T A RS R R R A SRR T, AERAMRATTEAE — 58 3% 17 RE MR el B (K 7R 45 B A= T 2L
Remarks from Auditee:
None
Full Audit [Audit Id - 16487 1] Audit Date: 16/10/2019 PA Score: D Deadline date:18/04/2020

Good practices

None observed
IAreas of improvement

To meet amfori BSCI requirement, the auditee established series of policies and carried out some measures. The auditee defined organizational
chart and reporting lines, including appointing Mr. Yizhou/Vice general manager was in charge of developing social procedures, following up on the
finding report, Ms. Xinzhang Wang/ administration manager was in charge of OHS and environment management, administrating the grievance
mechanism and collecting law and regulation. The CSR performance of important business partners such as metal components suppliers, PCB
suppliers, packing material suppliers, battery suppliers were regularly supervised (including to sign social accountability commitment, to assess
social performance of suppliers, to pass amfori BSCI CoC and amfori BSCI Tol for them). The auditee respected workers basic right, such as no
discrimination, no child labor, no bonded labor, etc. However, gaps have been identified in implementation during this audit:
i ieamfori BSCUT =P WIER, BEATAZ 7 HSL T — RAVMBURM ST 1V 2 Rt 9 07 Wi T 4LV B RO RAR i, b a8 dral e
Z A B SR AL S BT R BRI, ATBCE R TR S SO R AR A R AR s R AR
W JRECAT (LR EEE?}WKT“R%] ALBAPRE I R S A A,mﬂz%&iﬁﬁ”“‘* Hop @ 5 ZORPE R R R AT AL DR AR S, VP4l T LR R A
Aiﬁiéf)m f&ikamfori BSCIAT Jyifi: M Hlamfori BSCI I Ak £ % F St 26 kA (LR R s Bl B A% 7 JE AR 6 8 TN IS ACBUR, i B, T o
SETT IR EOR JRE Ik, RS P IR A

1.1 -  The auditee had established policy and procedures on social compliance policy. However, the factory did not established an effective management
system to implement the amfori BSCI Code of Conduct. For example, the working hours were not controlled as per established procedure. Workers
monthly overtime working hours exceeded 36 hours (Legal limit) for all sampled months. Meanwhile, there were improvement items in PA2, PAS5,
PA7 and PA12.
W% 77 RN T Ak DUEXT BB P . (H L) 2S00 BRSNS SE ok se T amfori BSCUT AMEN . #ildn, LT [ TAF TARR [BA 15
8 FOPERIRE P AT A . TNOINBER IZE AR H tr 25 736/ QGEMBRED o W, T 7E282, 5, 7TAIM2E 1A i Bt 26K .

1.4 -  The facility had established workforce planning procedure, but it was not effective due to the overtime working hours exceeded law requirement for

aII sampled months. (Details as finding in PA 6).
J RS T PRI AR, HRAZARF AR AR, F T TN RINEETE A R G B TR ESR (A A e A PAB I A R ) o

Remarks from Auditee

None

amel'l @ BSCI www.bsciplatform.org Page 6/17

Trade with purpose

Generated on:21/10/2020



Producer : Zhuhai Ecare Electronic Technology

Co., Ltd. amfori @ BSCl

DBID : 395117 and Audit Id : 195142 Audit Date : 15/10/2020 Trade with purpose
Audit Type : Follow-up Audit

Performance Area 2 : Workers Involvement and Protection

1- Followup Audit [Audit Id - 195142] Audit Date: 15/10/2020 PA Score: A Deadline date:15/03/2021

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
There were 3 worker representatives elected by workers in April 17, 2020 to act as communication channel between facility management and
workers. Workers and their representatives could raise any suggestion or complaint through management or suggestion box without any
retaliation. amfori BSCI COC and amfori BSCI Poster in Chinese version were posted in workshops.

B TAE20204E4 7 17 H ik 26 134 T ANARGER LME N E B EAMBAT 2 AVAE I RE. 5 TS R TR DL 58 Mo R WA 1 R LB, A
RZATHARE . P ChRamfori BSCIAT s Ul ANt th 5i I 78 22 18] o

2.2 - The factory established some social responsibility goals such as compliance the standard of amfori BSCI COC, no child labor, prohibit forced
labor, no discrimination and etc.. But the factory did not periodically track and review the goals’ compliance situation. Moreover, the factory did not
establish the social responsibility long-term goals and implement plan to solve the existing systemic findings, such as how to increase the ratio of
social insurances and reduce workers overtime hours step by step and etc.
TS 7 ek TR H AR, i, £ Eramfori BSCUT A F M MIFRdE, AMEME T, £E1kiRiE57 T, AEAE, (F 1] B S Ra
Be) FARIIAE SR BE . A A, A S5 & ) i se bt Ll i KR B AR AIAT T REMR LT ARG RE,  Lean iz e 42wt R 2 AR L
5, QAT AP AR TN BRI (] 45 o

Remarks from Auditee:
None

Full Audit [Audit Id - 164871] Audit Date: 16/10/2019 PA Score: B Deadline date:18/12/2019
Good practices

None observed
IAreas of improvement

2.2- The auditee didn't define long term goals to protect workers according to the amfori BSCI values and principles or its amfori BSCI performance,
including how to reduce overtime hours and improvments of social insurance compliance.
B E % 75 A KR BS CIUE iy B i BRI BS CI I 25 58 SCKAI H AR 22 (/47 B3 L, AN PRI BRI (e A 52 it R S (R 55

Remarks from Auditee

None

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

1- Followup Audit [Audit Id - 195142] Audit Date: 15/10/2020 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Not rated during this follow up audit.
SR R T B A 3 ) AR HEAT VAR o

Remarks from Auditee:

Full Audit [Audit Id - 164871] Audit Date: 16/10/2019 PA Score: A Deadline date:
Good practices

None observed
IAreas of improvement

Remarks from Auditee

None
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Producer : Zhuhai Ecare Electronic Technology =
Co., Ltd. amfori
DBID : 395117 and Audit Id : 195142 Audit Date : 15/10/2020 TEach witiy purposs

Audit Type : Follow-up Audit

BSCI

Performance Area 4 : No Discrimination

1- Followup Audit [Audit Id - 195142] Audit Date: 15/10/2020 PA Score: A

Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Not rated during this follow up audit.
SRR R AR IR AR BEAT VA

Remarks from Auditee:

Full Audit [Audit Id - 16487 1] Audit Date: 16/10/2019 PA Score: A

Deadline date:

Good practices

None observed
IAreas of improvement

Remarks from Auditee

None
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Producer : Zhuhai Ecare Electronic Technology

Co., Ltd. amfori @ BSCl

DBID : 395117 and Audit Id : 195142 Audit Date : 15/10/2020 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 5 : Fair Remuneration

1- Followup Audit [Audit Id - 195142] Audit Date: 15/10/2020 PA Score: A Deadline date:14/10/2021

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
The facility had established the policies on wages and benefits. Workers were paid by bank around 15th day of next following month. As per 10
sampled workers wage record review from October 2019 to August 2020, all workers were paid by hourly rate, the lowest was paid of RMB10.34
per hour. Since July 1, 2018, the local minimum wage is RMB 1720 per month, RMB 9.89per hour, which was higher to local minimum wage.
Legal benefit such as paid statutory holiday, annual leaves were provided to the workers. No deductions was identified in the wages. 150%,
200%, 300% of normal rate would be compensated for overtime on normal working days, Saturday and holidays. Pay slip was provided to the
workers before the paid date.

T HIE T HEARFIEOR. AT TRETAH 155 ARATHIKE UK. MR 1042508 5 20194210 H 22202048 A I L#, Fra i Tk
THIF, J R T3 AR T 10.34 8/, 5201847 5 1 Hit Mt i (R T RO AR 17208 H, AR 9.898F /I, i T 2 iR (IR T % Arii . WoEAafl e
R 0L, Wi e, EARRAE. R TR ek A TR TARR ], JA7N LR R H B 7] AR IE 3 T % 11150%, 200%%1
300%I BN . TASTE TR R I3RS L% %

5.5-  Social insurance coverage was insufficient. Social insurance payment records from October 2019 to October 2020 were provided for review,
According to the factory’s payment records of October 2020, the factory did not purchase retirement insurance for 62 out of 197 employees,
unemployment, medical, maternity and work injury insurance. Note: Based on document review, management interviews and worker interviews,
the factory provides training to inform employees of the importance of participating in social insurance. However, the factory management did not
make statistics on employees participation in rural pension and medical insurance. The factory has no new employees and retired employee. The
facility had bought commercial accident insurance for 114 employees included 62 employees who did not participated in five social insurance.
The insurance was valid from December 20, 2019 to December 19, 2020. Reference Law: PRC Labor Law Article 72 and 73 .

RS RA L. 20194£10 A £12020410 7 AL ARGSAC R A ] . MRIE T 20204E10 A S AR Bon, T B 4197 Ah6244 5t TR
BRI, ok, BF A EM TR, & TR, FEEVIRM TAVAR, T ARG R R TS RSN EE . HR T
EELEEA R B TSN TR MET RIS SUEAT St T B NBRAR ORI 58 To 1144 (RLIE6244 B4 2 IS AIE LRI 5
T RTWET ik sMRR, AROUMA20194:12H20H $I20204E12H19H . 8 EEM:  (hE ARILMEIFZ)E) H72M73%

Remarks from Auditee:
None

Full Audit [Audit Id - 16487 1] Audit Date: 16/10/2019 PA Score: A Deadline date:18/04/2020
Good practices

None observed
IAreas of improvement

Workers’ wages were paid before 15th of each month. The payroll of October 2018 to September 2019 was reviewed during this audit. Workers’
wages were calculated hourly rate. The minimum wage for workers was at least RMB10.34 per hour, which exceeded local minimum wage
standard: RMB1720 per month since July 2018 (equal to 9.89 per hour). And 150%, 200% and 300% of normal rate would be compensated for
overtime on normal working days, Saturday and statutory holidays. Wage was paid through bank transfer, and pay slip was provided. The factory
paid other statutory compensation (including mandatory leave and benefits, and etc.) according to local legal requirement. There was no
unreasonable deduction except the social insurance which was required by local law identified. And the minimum total remuneration paid for
workers were higher than the basic need wage calculated by auditor (RMB1920.96).

TJ A S 2SI TAM LR . ARSI ER 72018410 A 201949 H XM TH1d 3. T AR THRIZNH A, T AR T3 i/
IR T10.3470, 6 SRS T FRiE: 2018457 A Pt vt H AR 172000 (F4F/N9.8970) o iM% T # B AR Lot 191.60%, 2% 3%
ST NP P, JAARMEE AR AN T8 . T i TR ARATHIK SO AT, IR T TR TN T MREEERZR AT T T A AR 20E
AT, SEEEN TR, FRTESS. BRSEERIGE RIS, BA R IAE A IE 2. T SO B TR R IR T3 b
GO AEREFOR T (ANRM1920.96) .

5.5-  The factory's social insurance payment records from October 2018 to September 2019 were checked, and it showed that the factory's social
insurance coverage rate was insufficient. According to the latest record of participating in insurance in September 2019, 67 out of 234 employees
(no retired workers, total 46 new workers) employed by the auditee who met the requirement of participating in social insurance did not participate
in retirement insurance, unemployment insurance, medical insurance, maternity insurance and work injury insurance. Management explained that
most of the workers were reluctant to participate in social insurance. Per workers interview, most of the employees have purchased the new rural
insurance in their hometown. The factory did not count how many employees had purchased new insurance in their hometown. Reference Law:
PRC Labour Law Article 72&73. Remark: The factory had provided commercial accident insurance for all workers without social insurance during
the period from 19 December 2018 to 18 December 2019.

#HE T 1) 20184F10H £20194F9H S R3ATLR, SR L) MRS REARL . WIREHM20194F9H S fRidsx, 2344 1) (BARKIEIER
TN, Hi a6 25 AP N) M A T i67 4 A A& SRR TRSMIFERE, KL LRE, BEIFREE, AH R TR . EEA

SRR G TANERS AR, MR R TU5R, K0 THEZRCAME THRR. T IFRASRTA 20 R TELZFWL T HRR. SE5%
M CPEANRIEET 30 B+ &bt =%, &ik: T) 72018512/ 19H £20194 127 18 HMIRI A T BATH R I TSR T Rk
RAMRRE .
Remarks from Auditee
None
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Producer : Zhuhai Ecare Electronic Technology

Co., Ltd. amfori @ BSCl

DBID : 395117 and Audit Id : 195142 Audit Date : 15/10/2020 Trade with purpose
Audit Type : Follow-up Audit

Performance Area 6 : Decent Working Hours

1- Followup Audit [Audit Id - 195142] Audit Date: 15/10/2020 PA Score: D Deadline date:14/10/2021

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
The factory established working hour policy according to local legal requirement. The factory had provided attendance records from October
2019 to the audit day. The attendance records from October 1, 2019 to October 18, 2019 were only used to verify payroll of October 2019.
Workers print their finger per day to record working time. All workers worked in one shift from 08:00 to 17:30. They enjoyed rest from 12:00 to
13:30. they overtime worked on weekdays for 3 hours from 18:10 to 21:10. Overtime work was voluntarily chosen for workers. The maximum
monthly overtime were 118 hours, The maximum daily overtime were 3 hours. The maximum weekly working time were 66 hours of all 10 sample
employees in January, May and August 2020 for the urgent production order. And at least 1 day off after 6 days consecutive working days was
guaranteed. Sufficient overtime wage was provided for workers.

T ARG AR EOR @S 7 TARER R BB . T A 302019010 H B %24 HAIE Bl k. 20194100 1 H 220194210 H 18 H B9 Bhic R AUk
1%552019F10 B9 LBt . T AATHRSCRARACTAER TAEIS Al i 52 THS2 19EH A08:00%17:30, i fi1#£12:00213:30 A R E . Al fi1#E TAF H
INPE AR/ A18:10%21:10. 53 T F IEFINIE. K H I8/ o Fk FANEE N3N o B A 1044 53 1 R OAEE TR = Al H
202041 H, 5H A8 H B oK LI #5966/ o BFEA — RIKE . 78 MngE s A S fitss 57 1.

6.2 -  The factory didn’t ensure workers’ overtime meet local law requirement. The management stated that it was difficult to control workers’ monthly
overtime less than 36 hours. There were so many unpredictable factors which may effect production and overtime. They thought that meeting
production demand was more important. 3 months’ attendance records were sampled for review. In January 2020, 10 out of 10 random selected
workers’ monthly overtime exceeded 36 hours. The maximum monthly overtime was 55 hours; In May 2020, 10 out of 10 random selected
workers’ monthly overtime exceeded 36 hours. The maximum monthly overtime was 104 hours; In August 2020, all 10 random selected workers’
monthly overtime exceeded 36 hours. The maximum monthly overtime was 118 hours. (Reference Law and Regulation: Labor Law of the
People’s Republic of China, Article 41). Remark: In October 2020 (from October 1, 2020 to the audit day), all sampled workers’ monthly overtime
exceeded local law requirement. The maximum daily and monthly overtime were 3 hours and 51 hours respectively.

L) B R TN OB 8175 & ok . 45 B2 R AR A2 TN 1 HOINBE > F-36 /N o A K 22 AN vl L 14 A1 35 0 2 B M) A 7 R B g
) AT R A R E S 3N H B Sl A M A S . 2020451 H, 1044 38 52 T 1044 5 TR A g th36 N, Jok H gy
55/Nif; 20204E5H , 10444l 5 T 1044 52 i A IngEd th 36/, JK A NBE 104/ 2020458 H , 1044 3 52 T 1ty A InBE R4 36/
W, R AP M8/ . (SHEVEREI: (P NRILMEST 2L , SB415%) & Frafike it T/E20204:10 (A20204E10H 1 H £ 8%
D 9 DBERS (AR SR, oK FINEE K T B A3 7 A3/ K51/

Remarks from Auditee:
None

Full Audit [Audit Id - 16487 1] Audit Date: 16/10/2019 PA Score: D Deadline date:18/04/2020

Good practices

None observed

IAreas of improvement

The auditee established working hours system and it defined normal working hour was 8 hours per day and 5 days per week, rest day on Saturday
and Sunday; it would consider as overtime if working out of normal working and it defined daily overtime was not more than 3 hours. The factory
used finger print scan machines to record employees' working hours. One shift arranged for all production workers and the normal working hour
was 08:00-12:00, 13:30-17:30. Workers usually worked overtime 3 hours (18:10-21:10) at night and worked overtime 11 hours on Saturdays.
Sunday was the rest day. Attendance records from October 2018 to 18 October 2019 were available for review. The factory had no obvious low and
peak season in recent one year. Total 20 employees were randomly selected from different departments each month. In sampled months, the
maximum weekly working hours were 66 hours and the maximum monthly overtime was 121 hours.
BT g sr 1 IR, b A TR TAERLR, M RIEH TAER 8/, 7N HAREH. IE# TAER a4 EPER mE, JEH
WUE B R INPEA L3/ o T R SU LB ke 3 2 T R FER 1) BirAT AE 7 B3 T84T —BEf],  1E% T /ERT 1 908:00-12:00, 13:30-17:30. T.
N b3 NBES /N (18:10-21:10) , R NHH P11/ . B H KB H . ARH AR 72018410 H £20194E10 A 18 H I Hidswk. T.) ik
AR YRR . AN A AR FERR T TREN LN 2044 B TAE N F2REA . FERFER S0 B, 53 Tl oK A AR IR A66 /N, 5 K B [A] Jy
121780 5

6.2 -  Total 20 sampled employees’ time records were selected in April 2019, August 2019 and September 2019 respectively. The detailed overtime hours
were as below: All 20 sampled employees’ monthly overtime hours in April 2019 exceeded 36 hours, which up to 90 hours. All 20 sampled
employees’ monthly overtime hours in August 2019 exceeded 36 hours, which up to 121 hours. All 20 sampled employees’ monthly overtime hours
in September 2019 exceeded 36 hours, which up to 104 hours. Per the management interview, the factory did not set the working hour pre-warning
system to control workers’ overtime. As per workers interview, overtime work was voluntary and they would like to work overtime for more OT
wage. Remark: The maximum monthly overtime hours in October 2019 (till 18 October 2019) were up to 49 hours. Reference Law: PRC Labour
law, Article 41.

AIRAE20194E4 1, 20194281 F120194:9 1 73l 172044 53 12, JLPEANMIANPERG SLan R - 201944 J 43 i 2044 il 63 A it 36/ ef,  fek
SN0/, 2019428 H 4 i 204 filikE B2 T InFEE 36/ M, F k12178, 201949 A 43 i FE12044 51 10 A NP 36/, k104
AN ARIEEEIVIR, L) BOH B L BV R GORE R TS 2 gk, 25K CARRINEEE B R, A R 2 e UM 2 B L. &
H:20194E10H (2201910 H18HD ok H ML/ 949/ o S350 (PR NIRIEFIE 553070 S0 +—%%.

Remarks from Auditee

None
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Producer : Zhuhai Ecare Electronic Technology

Co., Ltd. amfori @ BSCl

DBID : 395117 and Audit Id : 195142 Audit Date : 15/10/2020 Trade with purpose
Audit Type : Follow-up Audit

Performance Area 7 : Occupational Health and Safety

1- Followup Audit [Audit Id - 195142] Audit Date: 15/10/2020 PA Score: A Deadline date:15/03/2021

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
The factory had established occupational health and safety management procedure. Mr. Xinzhang Wang was Health and safety management
representative in the factory. The factory had conducted the occupational health and safety risk assessment and evaluated the solder tin and
tempo-printing was the high risk position in the factory, provided workers with necessary personal protective equipment such as mask and gloves.
In addition, there was a safety committee in the factory, the safety committee conducted meeting regularly. There were at least 2 exits from each
work area and these were clearly marked with exit sign and emergency light. The firefighting equipment such as fire alarm, fire extinguishers,
hydrant was adequate and checks were up-to-date. Evacuation plot plans were posted in all work floors. Fire drills were conducted at least twice
a year. There were adequate first aid kits on the work floor and all of them were well stocked. There were 5 qualified first aiders in the factory and
the factory signed the emergency medical agreement with nearby Hospital. All production employees had been trained how to operate machines
properly during the orientation. Potable water was freely available in all areas. Sufficient toilets segregated by gender were available at all times
to employees. Ventilation, temperature and lighting were adequate in the factory. Remark: No canteen, dormitory and transportation was provided
to workers by the factory. 7.1 The second finding was closed. The facility had provided the Occupation factors testing report of review.

LTS TR R A AR . R RN T AR L AR T AT TR R 2 A KR PR A, PRl E RS ED AR5 b (0 D e XU
AL, N R THREE T RERA AP . D8, F8E, Wsh, T Bor TERR RS, HERTal. 84 LEREESF2MNA, HE
LA ORRENIRUT . KRB : PSR, Rokas, WBER I AN . Pk Esk U A 1. RG] B ARFEAAWNIR. &
IR 5 A A2 5 ) QU R AT R IS . T ASAA RIS, HSINEEEESEE TR QBT JrA 4™ & T NI S
T UTIERRAENLES R TR S SRR ALK o SR AL TSRS AL e =00, 5 TREM T LA R RBEAR R R, ik T
WHRMRIT, meE, CERES R T, 740 B oAMEL CE%EE. T EARNHE A T 0 e F R MRS fL# .

7.1 -  No occupational health examination was provided to all employees engaged in post with occupational disease hazards. During facility tour,
auditor found that there were 35 employees were working in tempo printing and solder tin position with hazardous material. However, the facility
only provided pre-job occupation health examination to 10 employees and on-job occupation health examination to 5 employees, no periodic
occupational health examination reports which required by law for 20 out of 35 employees who engaged in hazardous material were provided for
review. And the facility did not provide post-job occupation health examination to employee. The facility manager claimed that the employee did
not want to back to conduct the health examination after resign. Reference law: Law of the People's Republic of China on the Prevention and
Control of Occupational Diseases Article 35.

AT g A AR A A S AR A A & . 7EDLIAIK AN, S A% AR ILAE A =B AS BN 405 X 847 3644 I T AEAE A & K A
B, Al R AL T A ERM R AR 451044 01 T, K54 1 T, 35 A 20 NI A SR Bt AG i, 59 Al R gL 8 s HR M o AR 45 5 T
T BEHER A TS A EEHEDRARR . HOGEM: (R ANRILHE IR EE) 8=+ %,

7.6 -  Through factory tour, the workers working in the tempo printing and solder tin department wore the mask , but the workers in the tempo printing

workshop who were contact the paint oil and thinner did not wear gloves. Reference law: Work Safety Law of the People's Republic of China
(2014) article 42

T I A%, FER BN 45 1) AR AR 03 ARG 1 F B, (B S B AR (R Bl SRR K I 0 TR AIRIETFE . S5 ChEARILME %
LAY (2014) I+ 4%

Remarks from Auditee:
None

Full Audit [Audit Id - 164871] Audit Date: 16/10/2019 PA Score: A Deadline date:18/01/2020

iGood practices

None observed

IAreas of improvement

The auditee assigned Xinzhang Wang/Admin Supervisor to be in charge of health and safety issue. The auditee conducted workshop air quality
inspection in October 2018 and inspection result were normal. The auditee conducted regularly safety education for all workers; fire drills were
conducted twice per year and latest time was in June 2019.The auditee provided PPE to all workers for free (such as active carton mask for
soldering workers). Main chemicals such as wiping machine water , glue were applied in this factory; all chemicals were placed in the special
cabinet and special person was responsible for management. The auditee developed and displayed the accident and emergency procedures in a
way that was clear for workers and first-aid personnel and workers. All electricity facilities maintained well and the auditee employed a qualified
electrician to inspect regularly. All fire facilities could meet law and regulation requirement; sufficient fire extinguishers, fire hydrant, fire alarm were
equipped and kept monthly inspection; all routes were not blocked; all routes and exit doors were remark clearly; evacuation plans were posted on
this workshop. Necessary first aid facilities were provided, such as first aid kit in each workshop, five first aiders equipped in the workshop. The
auditee provide boiled drinking water in each floor; conducted boiled drinking water inspection and inspection result were normal. Washing room
condition were well; enough squatting space were considered and cleaner was responsible for cleaning each day. The auditee did not provide
transportation, canteen and dormitory to workers and workers lived near the factory, and they could come to factory by bike or bus. However, there
were still some gaps in implementation:

BT IR TATBOEE o st O R e A B . AT C4 T20184E10 H #EAT 1 R 25 Ui ik 45 S Rom o R v ok . 4l
W77 3T R S AT 2 A 80E . TP I AR AT IR, Bk —JORAE20194R6 H o W HTRZ 7 S BB (AN AR A i 45 L (i v e 1) B 4
BN 5 BRI R BRI L H A AL i B PR UKR ALK SS s A s # B AL 2 i T AR T oh, & NGOSTE L, BaTiLT
L2 8 JFH AN R 7 LA AT SO G i el Wi 5 SR ORTE R ). BT O D SO 8 OREF R AT, IR A T — 44 BB i e It AT A
o BRI B BOE AR A EDR, KK S . WP, BRSNS, JFHSH RIS, IR IE S, I BANEMTR A B, O
FRRA; TR A SR AR SBgE e, WESRAAETH, A LASME NSO BEF TR T MAUKTEE R, #1777
KB, MAGIRIER . FEETRZERLG, AL, SREANTH. WHEErRas i TRSCET . m&MRE, R THEET
JEE, BORESEAAARLE LY. REWL, ERBP SRR

7.1 - 1. Perdocument review and confirmed by management interview, the auditee did not provide pre-service occupational disease examination in year
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Producer : Zhuhai Ecare Electronic Technology

Co., Ltd. amfori @ BSCl

DBID : 395117 and Audit Id : 195142 Audit Date : 15/10/2020 Trade with purpose
Audit Type : Follow-up Audit

2019 for about 11 workers engaged in soldering dust or chemical factor. And the auditee did not arrange on-service occupational disease
examination for 17 workers who engaged in soldering dust or chemical factor. moreover, the auditee did not conduct post-service occupational
diseases examination for these workers. Reference law: Law of the People's Republic of China on Prevention and Control of Occupational
Diseases, Article 35. 2. There were occupational hazards produced in the soldering process and product cleaning position, but the factory didn't
monitor its indoor air quality. Reference law: Provisions on the Supervision and Administration of Occupational Health at Work Sites, Article 20.
AR SO A LA R BLE TR, 4 S R 7 201 94 AT R 11 44 A 8 JA AR AN 23 R 357 TN HRABE B wi FR POo fAAS: o o A 7 AT 917 44
f R 5 M AR AT A 22 R R 1 T NS BETE B IR Ak o RIS e o A 7 A 45 2 R B 5 AT O AR . 228 (e NIRFERIE ML BT 76
%) H386%. 2.L) FENES T R SiEvE RALEERN E H R ER, (HT) RIS AR . S EER AR BT T AR A
TEH20% .

Per onsite observation, at least three workers who working in soldering process did not wear mask, although the auditee provided mask for them.
Reference law: Safety Law of the People’s Republic of China (2014) Article 42.

R G, T 1R85 T 2 34 TATE TAERME A IS T R b I A B, Sk il e NI E 22 4 7=k 0+ %,
Remarks from Auditee

7.6 -

None

Performance Area 8 : No Child Labour

1- Followup Audit [Audit Id - 195142] Audit Date: 15/10/2020 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Not rated during this follow up audit.
SR R BE B A ) AR BEAT DA

Remarks from Auditee:

Full Audit [Audit Id - 164871] Audit Date: 16/10/2019 PA Score: A

Deadline date:
Good practices

None observed
IAreas of improvement

Remarks from Auditee

None

Performance Area 9 : Special protection for young workers

1- Followup Audit [Audit Id - 195142] Audit Date: 15/10/2020 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Not rated during this follow up audit.
SRR IR R BEAT VA

Remarks from Auditee:

Full Audit [Audit Id - 16487 1] Audit Date: 16/10/2019 PA Score: A

Deadline date:
Good practices

None observed
IAreas of improvement

Remarks from Auditee

None
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Producer : Zhuhai Ecare Electronic Technology

Co., Ltd.
DBID : 395117 and Audit Id : 195142 Audit Date : 15/10/2020
Audit Type : Follow-up Audit

amfori () esc

Trade with purpose

Performance Area 10 : No Precarious Employment

1- Followup Audit [Audit Id - 195142] Audit Date: 15/10/2020 PA Score: A

Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Not rated during this follow up audit.
SRR R AR IR AR BEAT VA

Remarks from Auditee:

Full Audit [Audit Id - 16487 1] Audit Date: 16/10/2019 PA Score: A

Deadline date:

Good practices

None observed

IAreas of improvement

Remarks from Auditee

None

Performance Area 11 : No Bonded Labour

1- Followup Audit [Audit Id - 195142] Audit Date: 15/10/2020 PA Score: A

Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Not rated during this follow up audit.
SRR BR 3 A I R BEAT VA

Remarks from Auditee:

Full Audit [Audit Id - 16487 1] Audit Date: 16/10/2019 PA Score: A

Deadline date:

Good practices

None observed

IAreas of improvement

Remarks from Auditee

None
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Producer : Zhuhai Ecare Electronic Technology

Co., Ltd. amfori @ BSCl

DBID : 395117 and Audit Id : 195142 Audit Date : 15/10/2020 Trade with purpose
Audit Type : Follow-up Audit

Performance Area 12 : Protection of the Environment

1- Followup Audit [Audit Id - 195142] Audit Date: 15/10/2020 PA Score: A Deadline date;

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
The factory had established a written environmental policy. The risks of important environmental factors have been identified, and relevant
measures have been formulated to eliminate or control the risks. The factory had developed an EIA report and obtained EIA approval for the new
site. The factory did not produce production waste water during the production process, only noise, exhaust gas and solid waste was produced.
The factory had established procedures to conserve resources, such as water and electricity, and had set relevant goals to implement. The
facility had completed the pollution registration on March 24, 2020. 12.1 Closed. The facility had obtained EIA approval for the new site on
October 24, 2019. 12.4 — The facility had monitored the waste air emission and noise on Oct 28, 2019 and the monitor report was provided for
review in this audit.
L) RS T A A RO . R T B B PR R DR R K U, R A SR R B 2 R B P K AT TR b AR S R e i o R i
SRS TSR . T AP E A RK, RS, RAMEEEFYEE. T AR LSRR kKB, I Hle %
B EAREAT. 202043 H 24 H A58 S Sk, 12,1 K. L] #£20194:10 H 24 HAER LIS PRt S . 12.4 56, L) 4620194104
28 XL AR BEAT TR, O HLAE A AL 2 RAR AR 1 M IR B A%

Remarks from Auditee:

Full Audit [Audit Id - 164871] Audit Date: 16/10/2019 PA Score: B Deadline date:18/01/2020

Good practices

None observed

IAreas of improvement

The auditee had established the Environment protection management procedure and identified the significant impacts associated to production
process. The auditee had just moved to current location in September 2019, and the auditee had obtained EIA report for the location change in July
2019. The EIA report indicated main processes were soldering, assembling and packing, etc. And the main environment impact was waste air and
noise. During this audit. No obvious pollution was found in this factory. Remark: Pollutant discharging permit was applicable for the auditee so far.
W7 AL T FRAP AR O EAR AL P i FEAR R HE K 5E I . B 9 A% 77 201949 IR 2 H Al itsz Bir,  BEaT 7 T-20194F7 B T IRTR &5
R, VRGN T M EE TP A SR, AR, H RN RO AN . AR, TR R R S R . i
HEVS Y RIIE H A 0 AN & P R R A% T

12.1 - The auditee had moved to new location in September 2019, and conducted Environmental impact assessment and obtained report in July 2019.
However, so far the auditee had not obtained EIA approval. Law reference: Law of the People's Republic of China on the Environmental Impact
Assessment, Article 22.
WA I I720194°9 A T EHIA T, JFAE20194E7 BEAT T IRVRREMIVPAE RIS T3R0S . 2RI, H A ALk, T MRS IS . 2550
rh N RS E BT ANE S 225

12.4 - Waste air was generated from the soldering process, but so far, the auditee had not monitored its waste air emission. Reference law: Measures for
the Administration of Environmental Surveillance, Article 21
T RS TP A R A=A, (B A B R MR R U R IEE AR . 280 EE R R DA B 88215 .

Remarks from Auditee

None

Performance Area 13 : Ethical Business Behaviour

1- Followup Audit [Audit Id - 195142] Audit Date: 15/10/2020 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Not rated during this follow up audit.
SR R B B A 3 ) AR HEAT VAR«

Remarks from Auditee:

Full Audit [Audit Id - 164871] Audit Date: 16/10/2019 PA Score: A Deadline date:

Good practices

None observed

IAreas of improvement

Remarks from Auditee

None
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Producer : Zhuhai Ecare Electronic Technology
Co., Ltd.

DBID : 395117 and Audit Id : 195142 Audit Date : 15/10/2020
Audit Type : Follow-up Audit
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DBID : 395117 and Audit Id : 195142 Audit Date : 15/10/2020 Trade with purpose

Audit Type : Follow-up Audit
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