Producer : NINGBO SHANHUANG ELECTRICAL .
APPLIANCE CO., LTD. EMfOl'I @ BSCI

DBID : 340397 and Audit Id : 131359
Audit Type : Full Audit

Audit Date : 29/08/2018 Trade with purpose

Auditee :

Audit Date From :

Audit Date To :

Expiry Date of the Audit :
Auditing Company :

Auditor's Name(s) :

Auditing Branch (if applicable) :

NINGBO SHANHUANG ELECTRICAL APPLIANCE CO., LTD.
29/08/2018

29/08/2018

Please refer to the producer profile in the amfori BSCI platform
TUEV Rheinland

Ation Lin(Lead)

TUV Rheinland China

amfori (0) ssc

Trade with purpose

This is an extract of the on line Audit Report.The complete report is available in the amfori BSCI Platform.

Access www.bsciplatform.org, for entitled users only.

All rights reserved. No part of this publication may be reproduced, translated, stored in a retrieval system, or transmitted, in any form or by any, means electronic,
mechanical, photocopying, recording or otherwise, be lent, re-sold, hired out or otherwise circulated without the amfori consent.

This is an extract of the amfori BSCI Audit Report, which is available in the amfori BSCI Platform. © amfori, 2018 - The English version is the legally binding One.

amfori (©) ssc

Trade with purpose

www. bsciplatform.org Page 1/15

Generated on:10/09/2018



Producer :  NINGBO SHANHUANG ELECTRICAL .
APPLIANCE CO., LTD. amfor i BSCI

DBID : 340397 and Audit Id : 131359 Audit Date : 29/08/2018 Trade with purpose

Audit Type : Full Audit

Rating Definitions @

A combination of ratings per
Perfermance Area where:

Rating

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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Producer : NINGBO SHANHUANG ELECTRICAL
APPLIANCE CO., LTD.

DBID : 340397 and Audit Id : 131359
Audit Type : Full Audit

Audit Date : 29/08/2018

amfori ()

Trade with purpose

BSCI

Main Auditee Information @

Name of producer :

NINGBO SHANHUANG ELECTRICAL APPLIANCE CO., LTD.

DBID number : 340397
Audit ID : 131359
Address : No. 115 Xingongyi Road, Xinxing Industrial Area, Ninghai, Ningbo
Province : Zhejiang Country : China
Management Representative : Xiayu CHEN
Contact person: Xiayu Chen Sector : Non-Food
Industry Type : Mechanical and electrical engineering Product group : Electrical supplies
Product Type : Aroma diffuser, LED candle light
.
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Producer : NINGBO SHANHUANG ELECTRICAL .
APPLIANCE CO., LTD. EMfOl'I @ BSCI

DBID : 340397 and Audit Id : 131359 Audit Date : 29/08/2018 Trade with purpose

Audit Type : Full Audit

Audit Details @

Audit Range : Bd Full Audit ] Follow-up Audit

Audit Scope : B Main Auditee ] Main Auditee & Farms

Audit Environment : B Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced  [<] Semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : N

Need of follow-up : Yes If YES, by : ‘ 29/08/2019

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT7 PA 8 PA9 PA 10 PA 11 PA 12 PA 13

Executive summary of audit report

1. The address in business license in Chinese was “TKH T/ L HRE#E M T—#&1155 (FXILEX)"( Xinxing Industrial Area) No.115, Xingongyi
Road, Taoyuan Street, Ninghai County, Ningbo City.

2. Factory address changed from “No. 115 Xingongyi Road, Ninghai County, Ningbo” in last audit report to “No. 115 Xingongyi Road, Xinxing Industrial
Area, Ninghai, Ningbo, China”. The detailed reason as following: The Registration Form for Foreign Trader showed its address description was different
with that in BSCI platform, so it will be updated based on its The Registration Form for Foreign Trader “No. 115 Xingongyi Road, Xinxing Industrial Area,
Ninghai, Ningbo, China ”.

3. Total 2 buildings and 4 enterprises (A: the auditee; B: Zhejiang Huakun Construction Designing Institute Co., Ltd.(3TT 5 &t AR 24 F); C:
Ningbo Dexin Engineering Management Co., Ltd. (T RS T~ EEHR/ 7); D: Ninghai Zeyuanlou Restaurant (T %441 f&)) were located at the
audit address. The building belonged to Ninghai Roujie Molding Co., Ltd. (T8 & ZAEBER A ).

4. No.1 building was 4-storey. 1st and 2nd floors were used by the auditee as production workshop and office. 3rd floor was used by B and C enterprises
as office. 4th floor was used by D enterprise.

No.2 building was 1-storey which was used by the auditee as injection workshop.

5. The total building area used by auditee was about 2,600 square meters. The main product manufactured by the facility was aroma diffuser, LED candle
light. The main production processes were listed as follows: injection, assembly and packing.

6. No obvious slack or peak season for the auditee. No canteen, dormitory or transportation was provided. No any process was sub-contracted. All workers
were directly hired by the auditee. No dispatching workers were used by the auditee. The auditee was cooperative during audit, factory management let
auditor do worker interview and take photos, agreed with findings.
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Producer :

NINGBO SHANHUANG ELECTRICAL
APPLIANCE CO., LTD.

amfori

Trade with purpose

©) ssci

DBID : 340397 and Audit Id : 131359

Audit Date : 29/08/2018

Audit Type : Full Audit

Ratings Summary @

Auditee's background information

Auditee's name : NINGBO SHANHUANG ELECTRICAL Legal status : Ltd company
APPLIANCE CO., LTD.

Local Name : THENEAZEHRAR Year in which the auditee was founded : 2006
(91330226793018517D)

Address : No. 115 Xingongyi Road, Xinxing Contact person (please select) : Xiayu Chen
Industrial Area, Ninghai,

Province : Zhejiang Contact's Email : 419357@qq.com

City : Ningbo Auditee’s official language(s) for written Chinese

communications :
Region : North East Asia Other relevant languages for the None
auditee :

Country : China Website of auditee (if applicable) : N/A

GPS coordinates : N29°19'2.45” E121°25'44.03" Total turnover (in Euros) : 3600000.00

Sector : Non-Food Of which exports % : 80.00

Industry : Mechanical and electrical engineering Of which domestic market % : 20.00

If other, please specify : Production volume : 45000 Pieces / Month

Product Group : Electrical supplies Production cost calculation : Yes

If other, please specify : Lost time injury calculation cost : Yes

Product Type : Aroma diffuser, LED candle light

Auditee's employment structure at the time of the audit

Total number of workers : 42 Total number of workers in the production unit to be monitored (if applicable) : 0

MALE WORKERS FEMALE WORKERS

Permanent workers 0 0

Temporary workers 12 30

In management positions 3 0

Apprentices 0 0

On probation 0 0

With disabilities 0 0

Migrants (national citizens) 6 24

Migrants (foreign citizens) 0 0

Workers on the permanent payroll 12 30

Production based workers 0 0

With shifts at night 0 0

Unionised 0 0

Pregnant - 0

On maternity leave - 0

amfori
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Producer : NINGBO SHANHUANG ELECTRICAL .
APPLIANCE CO., LTD. amfori @ BSCI

DBID : 340397 and Audit Id : 131359 Audit Date : 29/08/2018 Trade with purpose

Audit Type : Full Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

Full Audit [Audit Id - 131359] Audit Date: 29/08/2018 PA Score: D Deadline date:31/12/2018

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The factory had developed the social compliance management system and assigned a senior manager Mr. Xiayu Chen (Sales Manager) to take
lead in implementing and maintaining the system. Mr. Chen had a good understanding of amfori BSCI COC and delivered the content of amfori
BSCI COC to all department head and workers by training. Amfori BSCI COC was clearly posted in the production workshops. The factory
communicated amfori BSCI COC with the main suppliers and requested them to sign back the social compliance commitment letters, amfori
BSCI COC and TOI. And the factory also conducted social assessment to the main suppliers regularly.
IMBATHEGTEEERR, FEGTEAEEANNGERELE HELRE) AREN I #HR2tEETEERRM LS 4, PRt xtamfori BSCI
TR BEEIFNT 2, SHEU IR A XFBSCIHT HSF N BIMB L AL: T BAR I 18 61 5T NFIFFA B3 T Amfori BSCIAT Ay=F I KN 7E 4 7 %=
i8], TI”Ffamfori BSCIT AF N HINE 5 H T EM BN EHT T 08, FEREFTEHHMELE TR TTERILTS . amfori BSCIAT <RI
WAL ALK, BB E S EEEH N ERE RS0t TITE,

1.1 -  The auditee established the amfori BSCI document system, but the system was not implemented effectively, for example, the auditee did not
conduct monitoring of environment. The auditee did not establish overtime controlling procedure and workers’ overtime exceeded legal
requirement and etc. The management claimed that they arranged overtime depending on delivery time of client’ orders. The workers also did not
know any overtime control in the factory

#WHi %I T amfori BSCIXX A%, BIZARIFRERIIT, LLIRMBERTT R NN o 45 8 4275 R A EILPHEHIFER B 5 TANBENS (8L iE 2
RE. EEZERARE R TMMEUR TR TR, AT hRMELI A mPEaEs,
1.4 -  The facility established written capacity planning procedure, but the procedure did not consider the overtime limit of workers which lead to

worker's overtime exceeded legal requirement in Apr. May Jun.. 2018 and etc.
©AVES T BEAFRERIRRR, (BZERFEE SR A TP F R 5222018404 B 13, 05, 06 A {435 5t TBEM AR EME R,

Remarks from Auditee:

Performance Area 2 : Workers Involvement and Protection

Full Audit [Audit Id - 131359] Audit Date: 29/08/2018 PA Score: A Deadline date:31/12/2018

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Communication channel between management and workers was established by the auditee, which including suggestion box and worker
representatives. Communication meeting between worker representative and management representative was conducted periodically. The
grievance mechanism also had been established and used for handling the compliance case. amfori BSCI Code of Conduct and Terms of
Implementation in local language had been published at the production site. Workers were also trained on their rights during recruitment,
interviewed workers knew about their right and responsibility, such as minimum wage, overtime wage and annual leave, and etc.
WHBABRITERZRIANMDRERE, SERXETENAEMAIIAR, AIRKNEEZARZ TR MBI AER W, BIFHELEIFA
FAEIFZEMH, amfori BSCIAT A NI FISLHE S FRED 2 15 B bR B4 25 (M fR Bt 13, TI F£ T A AT Xt T3EAT T BURIFD L5895 I, UiikEy
T AZDEMATRALHFD 55 INRAE T 6, MM 5 RERBF.

2.2- The auditee defined the long term goals to protect workers, such as no discrimination and etc. But workers and worker rep. were not involved in

the defining long term goals.
WHRAFET R ATAKHABR, ORENEF. BATINIARKRETSETHIKEHE K

Remarks from Auditee:

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

Full Audit [Audit Id - 131359] Audit Date: 29/08/2018 PA Score: A Deadline date;|

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Per review of factory rules and employees' interview, it was noted that workers were granted the rights to form or to join any legal organizations in
a free and democratic way, which was not interfered by the factory management. And employees would not be discriminated against because of
their membership of legal organizations. Per factory management representation and employees' interview, it was noted that collective
bargaining agreement was not available in the factory. However, workers could communicate with the factory management in terms of issues
they concerned about such as OHS issues, working hours, wages and benefits and etc.. Further, the factory management encouraged worker
representative to communicate with workers during working hours.
ARIET MIBRAM G VR, A0 R TZH BHRIEMASEULMNF, T RETH R THXENF, A THRREAMA T EREEHLLS
MR A FENFHE, BIEEERZHIRMA IR, TORARERHBTL BERIANTURE S X D8N MERR S TR H, TEE
FI%) 5EBEERTHE BT BT AMI ARKREIEN RHTHE,

Remarks from Auditee:
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Producer : NINGBO SHANHUANG ELECTRICAL .
APPLIANCE CO., LTD. amfori @ BSCI

DBID : 340397 and Audit Id : 131359 Audit Date : 20/08/2018 Trade with purposs

Audit Type : Full Audit

Performance Area 4 : No Discrimination

Full Audit [Audit Id - 131359] Audit Date: 29/08/2018 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The factory made one policy on anti-discrimination. The policy defined that the factory would not discriminate workers by race, gender and ages
etc. And according to interview statement with workers, workers could use the grievance system through suggestion boxes or telling to worker
representatives once workers' right was infringed. Furthermore, the policy on discipline measures made by the factory was in line with legal
requirement and amfori BSCI requirement.
I HIE T REMHEE REMBERPRATL FEME, 5, FREFREX 2 TRNEF, FEKERTVR, &L THNFZIERE
E AIAETENARNA TRRRIGHBRETRF. ME, BdEFI MEREBEERS, HiERmEEHA&E M lamfori BSCIZEX,

Remarks from Auditee:

Performance Area 5 : Fair Remuneration

Full Audit [Audit Id - 131359] Audit Date: 29/08/2018 PA Score: B Deadline date:31/12/2018

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The factory set up wages and benefit paying system. Payrolls of 6 samples from Jul. 2017 to Jun. 2018 were reviewed randomly. The local
minimum standard set at RMB1530 per month equivalent to RMB8.79 per hour (1530/21.75/8) before 1 Dec. 2017, and RMB1660 per month
equivalent to RMB9.54 per hour (1660/21.75/8) after 1 Dec. 2017. Wage was calculated by monthly rate, and the minimum wage paid by factory
to worker was RMB1660 per month. 150% & 200% 300% of normal rate for overtime on regular weekdays, rest days and statutory holidays
respectively. The payment cycle was natural month. Wage was paid by cash before end of the following month. The pay slip was provided to
workers.
I #IE T T3 AFBERMEFIBER .. 64 T AM2017407 A 22018406 A # T 7 ic K EEMEHL A 7], HiEERIETZE2017E12A18EI VAR
15307t/ A, #%F8.797t//M (15630/21.75/8), #2017&E12 A 1B BN ART 16605t/ 8, L F9.547T// i (1660/21.75/8) , 125 T AXAFHI
IZRAFIE, B4 R T XFTHRIEI % N1660T/A. RTHEREH, KAEBFIEERBRIMBER 5 718 4 FIERE T HEI150%, 200%F1300% .
IRGERPNERA BATHETIABUINSHAI ML T A THERES AT,

5.4 -  The factory did not know and calculate the living costs of the worker in the region.
I ATHBERIE R THSAEERR,
5.5-  Not all workers were provided with social insurance. There were total 42 workers in factory. 1 worker reached retired age (the workers who

reached retired age could not participate in social insurance). 1 new comer in the recent one month. Social insurance payment voucher from Aug.
2017 to Jul. 2018 were provided for review. Based on social insurance payment voucher of Jul. 2018, 33 workers were not provided with
endowment insurance, medical insurance, birth insurance, employment injury insurance and unemployment insurance. The 33 workers were
formal workers. All workers who reached retired age and who did not participate in employment injury insurance were provided with commercial
accident insurance (valid date: 31 Mar. 2018 to 30 Mar. 2019). The workers claimed that they would not like to participate the 4 types of
insurance because it was difficult to transfer when they left the factory and went back to hometown. (Reference Laws: Labor Law of P.R.C, Article
72) Remark: the auditee did not collect the information of New Rural Cooperative Medical Care and New Rural Cooperative Medical Care for
workers.

FRFA A THRAR, FRARTNHF2A Hh 148 7 TRERKE CAELRIAF R A TIREMERTEW TAR) . BB AE18H
AT, 2017408 A {3 12018407 A A Rt R4 2% IR ] . ET 2018407 AR RITHRM I EIE, 338 R TRAWLSFERR, BETRR. £5
I, TOREEFIRAARK: . B33 A TREE 51 T, T 45K ELRINFRFNRIBH T 05 R 8 5 TIREFE B 2% : 2018503 A315E|
2019403 A305, i THRBAMIIFESMIBAFREER AMITEF T BEIR 2 M XERGREFRBE, (SFEN:(PEARKME Y 3E)HE72
F) #E HERARBURERATHHRENFRARNER.

Remarks from Auditee:
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Producer : NINGBO SHANHUANG ELECTRICAL .
APPLIANCE CO., LTD. amfori @ BSCI

DBID : 340397 and Audit Id : 131359 Audit Date : 29/08/2018 Trade with purpose

Audit Type : Full Audit

Performance Area 6 : Decent Working Hours

Full Audit [Audit Id - 131359] Audit Date: 29/08/2018 PA Score: D Deadline date:31/12/2018

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Factory did not provide Comprehensive Working Hours System Approval during audit. IC card recording system was used to record each INJOUT
time. Normal working time was as below: 1) For office: 08:00-11:00, 12:00-17:00. 2) For injection workshop: 08:00-11:30, 12:00-16:30. Overtime:
17:00-20:00. 3) Other department: 07:30-11:00, 11:30-16:00, overtime: 16:30-19:30. Attendance records from 1 Jul. 2017 to audit day were
reviewed. The sampled recorder showed the maximum 3 hours overtime per day, 26 hours overtime per week, 113 hours overtime per month.
Employees said that they did not work overtime on Sundays and statutory holidays and all sampled employees worked consecutively 6 days in
maximum per week. All of them represented that they worked overtime based on their own will and they could refuse to work overtime without
any punishment.
I HREANRERBEES TS ICRRG A Fid % A T LU, IEE EVIR ) 1) /5222 :08:00-11:00, 12:00-17:00 2) ;F A :
08:00-11:30, 12:00-16:30, #N¥E:17:00-20:00 3) EHAthEEI7:07:30-11:00, 11:30-16:00, ANHE: 16:30-19:30 ViR T H2017FE7H1BEF L RM
EH il kBt d %, ATEEREAB BN, KB ANBEAT 3/, FEANEE26/ e, AANBE113/0 e, G TRAEFBIMEE VRAMBE, MM S ITER
RZIELTIE6R, A 2 VIR R TRNMIMBES 2 BB, TE A" LUEL NPT AR IE T,

6.2 - The auditee did not establish overtime controlling procedure. The management claimed that they arranged overtime depended on delivery time of
client’ orders. The workers also did not know any overtime control in the factory. According to worker attendance records from 01 Jul. 2017 to 31
Jul. 2018, the workers monthly OT working hours exceeded 36 hours for 12 out of 13 months. By the end of the audit day (29 Aug. 2018), The
maximum monthly overtime in Aug. 2018 was 101 hours. For example: All 6 samples workers in Sep. 2017 were 40-67 hours. All 6 samples
workers in Dec. 2017 were 40-70 hours. All 6 samples workers in Jul. 2018 were 45-113 hours. (Reference law: PRC Labor Law article 41).

W R RA B MIHRHIER , SHZ RBRREE R TNPERTE TR, & ThR5E I H AR, |1 T A#2017407 H01
HZE2018407 B315MEE, TAFE131A 01240 A A MPLBH 36/ ER, #1EZ 1% 4K (2018408 5295 ), 20184508 A MR K B MnIEnt
[ J9101/NiF . 45130 : FEREIFR A 64 FEA 2 THE20174E09 A ANBERT [A] /940-67 /N5t $HERAIFT A 64 FEA A T 2017412 B M0 ] 940-70/N i o
HERAFT A 64 FEA 1 TFE20184E07 A MM (] 45-113/8 o /N, S5 3R EEM (BN REFE 31X FE415)

Remarks from Auditee:
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Producer : NINGBO SHANHUANG ELECTRICAL .
APPLIANCE CO., LTD. amfori @ BSCI

DBID : 340397 and Audit Id : 131359 Audit Date : 29/08/2018 Trade with purpose

Audit Type : Full Audit

Performance Area 7 : Occupational Health and Safety

Full Audit [Audit Id - 131359] Audit Date: 29/08/2018 PA Score: A Deadline date:31/12/2018

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
During plant tour, document review and worker interview, training records on personal protective equipment usage were reviewed. Electricity was
controlled and inspected monthly. Assessment Management Procedure and Risk Assessment Form were reviewed. Sufficient firefighting
equipment such as fire extinguishers were installed and inspected monthly. Evacuation routes were not blocked and evacuation plans were
posted at each floor. Emergency lights and exit signs were installed properly and inspected monthly. Machine operation procedure was posted in
the workshop. As per facility management confirmation and interview with employees, there was no pregnant employee existed in past one year.
Health and safety training was documented. Work-related Injury Record Sheet and Work-related Injury Research Report were reviewed but no
work-related injury happened in the past one year. Canteen, dormitory or transportation was not provided to workers.
BT IIAFET . XA R A T U5, Ml fE Y7 s A S LR R B ], HSARBERLY, 8RMTRE, RESRE KIS
PHATERF LLR XU RS IC sk BRI 87 . B RIEBTIXEIN K KB EREFE ATIOE . RERARBIERE, BB EIKIGEE YR, EREMN
SUTEREH O, FE AT, NRRENBKETE NS, REVEBAGBIUAR ATVR, ETE—FRENVENZEAT, BR
REBNHE LR, THIERURIHRERERREIE—ERNETRATIRKEI G, I AFRHEEE, BENREIEL NI,

7.1 - 1) Factory did not provide occupational health examination to workers who contacted occupational hazards. E.g.: silk screen printing workers
were exposed to chemical and material crushing workers were exposed to big noise. Reference law: Law of the People's Republic of China on
Prevention and Control of Occupational Diseases, Article 35 2) Factory did not conduct occupational disease hazardous element inspection
(there was obvious noise near material operation site and chemical smell in silk screen printing workshop). Reference law: Workplace
Occupational Health Monitoring Administration Regulation, article 20

1) T RAREPREGS EMAEER A T, 0 AP REZE QR TNEMBESFHEN AT, 2550 hEARKMERERRE £
=+EHE2) I KPR EERRGN (BN ENFEREERS, ZHRENFELCZRSI) . SFEN: TEHAPIL LA EEEENE, 5
20%

7.7 - No MSDS was available near painting storage. Reference Regulation: Regulation for Chemical Usage Safety in Work Place, Article 27.

MBFRXEAMSDS. 2EEFM: TEYMREERILERNE, F275£.

7.11 - During audit, factory did not provide Construction Structure Acceptance Certificate and Fire Safety Inspection Certificate for one factory buildings
(factory claimed that, one 1-storey factory building which building area was about 1000m2; the auditee did not know when the building was built
due to they rented it). Reference law: Fire Prevention Law of the People's Republic of China, Article 11; Construction Law of the People's
Republic of China, Article 61
T iR A R BB R TIER TR MR S FUHB R AER (TR, 1512 &, BREHZN1000FK ; 1R MER R EHE
NRIEM) . BEEM (P EARKMEESGEVE+—5F PEARKXMERIE, F615

7.16 - The evacuation plan on 1st floor of assembly workshop did not comply with actual situation.

(L HEER Ao N SR e RS

7.17 - 1) Handrails were not installed for all ladders (about 1.4 meter) which raise height exceeded 500mm in injection workshop. Reference law:
Machinery Safety: Fixed installations of entering machine and industrial facility Part 3: Staircase, ladder and handrail (GB17888.3-2008), article
7.2.2 2) One crane (>3 tons) was not inspected by department of special equipment safety supervision. (Laws and Regulations: Regulations on
Safety Supervision over Special Equipment, Article 28)

1) R A LA B ERIL500mm (£91.4K) B R A RERT  SEEM: MR L EANBZN IR & IEE SIS 458, Missfn
$11%(GB17888.3-2008), #7.2.25% 2) —A{T4 (K F3M) RAMBIFMH L # R B EEI 1Nl SEREEN: (PR SR & NREH)E28%

7.22 - No gender mark or private door was available for toilet near injection workshop.

BB SRS AR A FEFAT TR bRl

Remarks from Auditee:

Performance Area 8 : No Child Labour

Full Audit [Audit Id - 131359] Audit Date: 29/08/2018 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Policy of prohibiting using child labour and the saving child labour policy had been established in the factory and known by the management. The
definition of child labour in the china laws and the international convention were known by the HR staff. Based on the cross checking, no child
labour was found in the factory. The youngest worker in the factory was born on 23 Feb., 2000and joined the factory on 16 Jun. 2018. No
historical child labour was found in the factory.
I #IETRLEFERETIURETAMRMIER, EEANTHIZBER, FEASEETHRPEEEZURERALNETHE L, £ REIE, ##%
PRAKMETL, BETR/EI I TF200052H23H H4, #£2018F6A16BHEATL . RARKMNLELETL,

Remarks from Auditee:
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Producer : NINGBO SHANHUANG ELECTRICAL .
APPLIANCE CO., LTD. amfori @ BSCI

DBID : 340397 and Audit Id : 131359 Audit Date : 29/08/2018 Trade with purpose

Audit Type : Full Audit

Performance Area 9 : Special protection for young workers

Full Audit [Audit Id - 131359] Audit Date: 29/08/2018 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

The policy of young worker protection was made by the factory. The factory understood the legal requirement of young workers according to
interview with management. And the risk assessment procedure of young workers was conducted as per the requirement of amfori BSCI.

I/ HIRTREEIMRIBER, I THRNAKEENERFREET, T #R#Bamfori BSCIZ R RUEATERBE T HIM Pl

Remarks from Auditee:

Performance Area 10 : No Precarious Employment

Full Audit [Audit Id - 131359] Audit Date: 29/08/2018 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The auditee established recruitment principles refers to amfori BSCI Code of Conduct and local law. The recruitment principles are including but
not limited to recruitment process, remuneration, hours of work, disciplinary measure, promotion, training, termination of employment etc. No
dispatched workers, seasonal workers, migrant workers, summer job workers, apprentice workers and casual workers hired by auditee. All the
employees are permanent workers and the labor contracts were provided for review. The labor contracts had included working hours, wages,
leave entitlements, benefits, what fees the worker will be charged and the amount(s), other benefits provided (pension, insurances, etc.), wage
deductions and etc.
R AT R R amfori BSCIAT /< JUIF0 24 #h Sk AR iR AN 6 TE A4BES [R U, $RES /R N SR B A PR F AR, BN, TOEmhinl, 20425806, B, 5l B
NF WHEZAERARMAMEL. EWI. 557 BHTURGN T, fiAMNEARE KNSR T AEHRANGRETHNERBERN, THERA
BEET, TR, T, AMREF, 85, BLRAFTEIS, HithiREAER CENGRIGE) 1T 5 P ry KR m%E .

Remarks from Auditee:

Performance Area 11 : No Bonded Labour

Full Audit [Audit Id - 131359] Audit Date: 29/08/2018 PA Score: A Deadline date;|

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Written procedure related prohibiting of forced labour was established in the factory and communicated with all the management and the
workshop directors. The workers were not required to lodge the original documents or deposit when they were employed. The clause of
preventing the workers to leave the factory freely was not mentioned in the labour contracts. The management was forbidden to abuse, use
corporal punishment and sexual harassment when the workers were punished. No any prison labour was used in the factory.
I HIE 7 ZIERESRIRER, FMLERGGAAANERZURENMEEA 5, T ZIE7EBEH 1 T 03 A TRE4SRE SRS+t
BRLEXTHERNRERHTF A TERBENSER. EEARZIEEY (KT BEAAT, BT5 A TMRRMUIR, EERELEFR T
I REREMBRXHUNI,

Remarks from Auditee:

Performance Area 12 : Protection of the Environment

Full Audit [Audit Id - 131359] Audit Date: 29/08/2018 PA Score: C Deadline date:31/12/2018

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The auditee had identified and documented the significant environmental impact list of their site and its processes. No industry waste water was
generated during the production process. Living waste water had been discharged to the local municipal pipeline. The facility established the
relevant procedure to protect environment and save energy such as electricity, water source and etc. Remark: It was not applicable for the
auditee to obtain waste discharge permit.
W I A R BRI RRE BT T VORISR £ R R A T K, 4 3E 5 K2 B AT B E AT HE I BRI T X F
R, WAGRMMEXIER, LAk, KEURFMARXGIE. £F RV ARERSHGVFANE,

12.1 - The EIA report did not include injection process. Factory did not renew the environmental impact appraisal documents of the construction project
for examination and approval. Reference law: Laws and Regulations: Environmental Impact Assessment Law of P.R.C (2003), Article 24
W ER SR SEER IR, BT XA EHE R B WA EZMIFN XM, SEEN: P EARLMEAFELZWITMNE (2003) E-+HE

12.4 - 1) Factory did not conduct test of industrial enterprises noise at boundary. Reference law: Emission standard for industrial enterprises noise at
boundary GB12348-2008, article 4.1.1 2) Factory did not conduct detection report for waste gas caused by injection process. Reference law:
Prevention and Control of Atmospheric Pollution Law of P.R.C, Article 18)

1) T ARAT REFTHENRE. SFHEN: Tldl ™ R ERE PR E GB12348-2008, 34.1.15 2) T RARMIFBHEH I SN
it o (BEREEMN (PEANRKENMEARSIEREE)HE185)

Remarks from Auditee:
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Producer : NINGBO SHANHUANG ELECTRICAL .
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DBID : 340397 and Audit Id : 131359 Audit Date : 20/08/2018 Trade with purposs

Audit Type : Full Audit

Performance Area 13 : Ethical Business Behaviour

Full Audit [Audit Id - 131359] Audit Date: 29/08/2018 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The auditee provided correct data and information during this audit. The auditee also established grievance mechanism for workers to report

unethical behaviors, and proper investigation will follow. The disclosure of information indicated that all documents/records (business licenses,
personnel files, time records, payroll records, etc.) were required accurately and no falsifying information was permitted in their supply chain.
WHZA R T ARICRKAER . A RAWEL T & LMRIFIE UE T AR EENITA, FRME2HTEBEMNITAETHE, ERAFER
KEIRHFTA XX ESEE LR, D ATR, TER Ad5, Tl RS E SR E AR B EH AN 5 E RSB 2RV,

Remarks from Auditee:
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[Photo of the inside of the main production hall
9-2 assembly and packing process.JPG
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Photo of the inside of the main production hall

[Photo of non-conform
9-3 workshop.JPG INC
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